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Vision

» To be established as the most trustworthy life insurance company in Nepal
* To be people’s ‘most preferred life insurer’
» To be ‘the best place to work’ for employees

Mission

Understanding one’s need, protecting from risks, ensuring financial security
* Maintaining core values of ‘customer centricity’

» Striving to become the leader in providing financial protection for all ages
Upholding regulatory compliance, technology focused services, standardized
corporate culture

Introducing innovative insurance plans

Core Values

* Trust

* Integrity

* Accountability

* Innovation

« Diversity, Equity, Inclusion and Accessibility
« Sustainability and Social Responsibility

* Professionalism
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Key Events

COMPANY PROFILE

Citizen Life is one of the fastest growing life insurance company in Nepal. It started its operations on October
19, 2017 (Kartik 02, 2074) after Nepal Beema Pradhikaran, the Insurance Regulatory Authority of Nepal,
awarded it the operation license on August 23, 2017 (Bhadra 07, 2074).

Citizen Life is a 70:30 public limited company with an authorized capital of NPR 5 billion, issued capital of NPR
5 billion and paid up capital of 5 billion and is majorly promoted by Kantipur Media Group, Shikhar Insurance,
reputed aviation industries, successful bankers, manufacturing industrialists, insurance professionals,
pharmaceutical companies, finance and investment firms, hospitality and tourism companies, real estate
companies and several other reputed representatives from different industries. Currently, Citizen Life is serving
its clients through 135 branches/sub branches in different parts of the country. Its service network is strong and
diversified to distribute an extensive range of products. Complying with regulatory laws, Citizen Life has
reinsurance arrangement with Nepal Reinsurance Co. Ltd. and Himalayan Re. Citizen Life focuses on
implementing the global best practices in the local market as per the local needs, based on the concept of
Glocalization. With the use of the latest technology, Citizen Life aims to reach the grass root level and support
the families in case of financial difficulty that might occur after the loss of the breadwinner.

Citizen Life is entirely focused on customer satisfaction and delivering value to its clients/policholders through
innovative insurance plans designed according to the societal needs and also provide an impeccable service.
The company brings to you a wide range of protection solutions to help secure your family’s future. Its products
are designed to:

. Provide financial support for child’s education
. Provide wealth with protection solutions

. Provide health and wellness solutions

. Provide retirement solutions and savings

Citizen Life helps you stay financially secure and financially independent in the future by just contributing small
disciplined savings at regular intervals.

COMPANY’S MILESTONE
[Zosoiosi  [2081/082

2074/075 2077/078 2078/079 2079/080

v v
Company Digital Citizen "Citizen Dynamic IPO launched 15 Trademarks
Operation ampaign Khabar" QR in Premium Registered
Commenced Launched Semi-Annual Introduced
Newsletter Video KYC "Diversity & Inclusion”
Premium Digital Policy Introduced Capital: Introduced Initiative Started
Collection: Issuance and Published 262.50
40 Crore Service Crore Customer Base:
Started Online Claim Premium 10 Lakh +
Capital: Management Life Fund: Collection:
175 Crore Premium Service 1020 Crore 622 Crore Premium Collection:
Collection: Started 755 Crore
Life Fund: 356 Crore Investment:
27 Crore Premium 1213 Crore Capital:
Investment: Collection: 500 Crore
Investment: 569 Crore 531 Crore
205 Crore Life Fund:
Life Fund: 1986 Crore
676 Crore
Investment:

2404 Crore
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DIRECTOR'S PROFILE

Mr. Pradeep Jung Pandey
Chairman

Appointment Date: 2018/04/20
Re-Appointment Date: 2022/07/22

Mr. Pradeep Jung Pandey is a Chairman of Citizen life Insurance Company Limited.
He is a management and economics postgraduate. He has extensive, 36+ years of
experience in the field of manufacturing industries, financing and trading business.

Currently he is the Managing Director and Chairman of Lomus Pharmaceuticals Pvt.
Ltd; a leading Pharmaceutical Company of the Country, Chairman of Lomus
Parenteral and Formulation Pvt. Ltd., Lomus Investment Co. Pvt. Ltd., Cosmos
Cement Industries Pvt. Ltd., Eastern Cosmos Cement Industries Pvt. Ltd. and
Mountain Energy Ltd. He is also the promoter and Former Chairman of Citizen Bank
International Ltd. and Shikhar Insurance Ltd.

Mr. Pandey had also served as President of Federation of Nepalese Chamber of
Commerce and Industry (FNCCI). Besides, he has also affiliation with various social
and professional organizations.

Mr. Sumit Kumar Agrawal
Director

Appointment Date: 2018/04/20
Re-Appointment Date: 2022/07/22

Mr. Sumit Kumar Agrawal is one of the members of Board of Director in Citizen Life
Insurance Company Limited. He is a Bachelor Graduate, and he has extensive
experience in varied industries in Nepal. Currently he has been serving as a
chairman in companies like Sunrise Developers Pvt. Ltd., Bhagwati Carbide
Industries Pvt. Ltd., Oriental Construction & Development Co. Pvt. Ltd. and Nepal
Hospitality & Hotel Pvt. Ltd. He is also the Former Director of Global IME Bank Ltd.

Mr. Manoj Karki
Director

Appointment Date: 2018/04/20
Re-Appointment Date: 2022/07/22

Mr. Manoj Karki is one of the members of Board of Director in Citizen life Insurance
Company. He is a fellow Chartered Accountant and has provided financial consultancy
and audit for more than a decade and has in-depth knowledge about the various facets
of Nepalese financial and economic sectors.

Currently, he is the President of Airlines Operator’s Association Nepal (AOAN),
Managing Director at Summit Air Ltd, and Fishtail Air Pvt. Ltd. He excels in developing
and implementing risk-based control in organization.
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DIRECTOR'S PROFILE

Mr. Mahesh Swar
Director

Appointment Date: 2018/04/20
Re-Appointment Date: 2022/07/22

Mr. Mahesh Swar is one of the members of Board of Director in Citizen Life
Insurance Company Limited. He is a person with high success rate. He has
been associated with Kantipur Publication for more than 11 years and currently
he is the Chief Executive Officer of Kantipur Media Group. He has done a course
on Strategic Marketing Management at Harvard Business School. He has also
done Business Administration and Management course from AOTS, HIDA,
Japan and he is a MBA from Ace Institute of Management.

He has been mentoring aspiring entrepreneurs and start-ups for the past three
years. He is also a passionate social worker supporting movement of Teach for
Nepal (TFN) and the board of director of TEN. He is also the President of
Nepalese Marketing Association.

Ms. Dawa Futi Sherpa
Director- General Public

Appointment Date: 2024/01/28

Ms. Dawa Futi Sherpa is a member of the Board of Directors of Citizen Life
Insurance Company Limited. She is the President of the non-profit Pasang
Lhamu Foundation and also serves as Vice President at Sherpa Hospitality
Group. In addition, she is a board member of the Kathmandu International
Mountain Film Festival (KIMFF) and the Institute of Integrated Development
Studies (1IDS).

In 2021, she returned from Madrid, Spain, after completing her two-year tenure
as an ambassador, during which she became the first Nepali Permanent
Representative to the United Nations World Tourism Organization (UNWTO) in
Madrid. Over the course of her career, Ms. Sherpa has held various leadership
roles across both the non-profit and private sectors. She holds an MA in
International Education from New York University, USA, and possesses strong
expertise in development, cultural exchange, and public diplomacy.

Mr. Bhej Prasad Timilsina
Director- General Public

Appointment Date: 2024/01/28

Mr. Bhej Prasad Timilsina is one of the members of Board of Director in Citizen
Life Insurance Company Limited. He has done master’s degree from Tribhuvan
University with a specialization in finance. Mr. Timilsina has more than 2 decades
of experience in capital market along with work experience in board and
management across various sectors including BFls, hydropower and investment
companies.

Currently he is serving as an executive chairman in Global Investment Nepal
Private Limited and is director in Ingwa Hydropower Limited.
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DIRECTOR'S PROFILE

Mr. Dev Raj Adhikari
Independent Director

Appointment Date: 2025/07/15

Mr. Dev Raj Adhikari is the Independent Director of Citizen Life Insurance
Company Limited. He is a seasoned commercial and investment banking
professional with almost three decades of working experience leading major
financial institutions in Nepal. While serving in Nepal SBI Bank Limited, a
foreign subsidiary of State Bank of India, Mr. Adhikari successfully handled
different assignments as department and vertical heads of the Bank. Working
as Chief Credit Officer (CCO) of the Bank, Mr. Adhikari demonstrated high level
of expertise and skill in driving business growth of the Bank while ensuring
quality of assets and regulatory compliance in a commendable manner.
Besides, he also served as the Managing Director & CEO of Nepal SBI
Merchant Banking Ltd, where he spearheaded strategic growth, product
innovation and digital transformation of the company. Mr. Adhikari possesses
strong leadership skills, strategic vision, and extensive experience in credit
management, investment banking and project advisory.

An MBA Graduate of Tribhuvan University, Mr. Adhikari has established a
proven record in driving business development, shaping strategic policies and
fostering strong stakeholder relationships. He has actively contributed to
Nepal’'s banking landscape through leadership roles on various boards and
central level committees, offering expert insights on banking and other
economic and monetary policies in different forums including Nepal Rastra
Bank, Securities Board and other regulatory and business forums.




asI[ey poulqg Iequeys I 1S9M - 040

uotfbey epnelsH -0d0

iseq -
TIE] TeWny BATUS TN o4 080

o[bep) TewNy] [ewlg TN

1S9 PIAL B PIA - 09D
[e1ey¥Od Trung “IA

dH

UOTEOTUNWWOY) X puerg
ejoxdes euoaes SN

14D - TINV/eber]
enyg mpeyeq mpig TN

ABorouto9], uoTIeULIOJU]
Meuled IYss IN
TUOIJBAISSUO)) R SOJIAISS IdW0ISND
jeuseq ysebeid IN

S8DIAISG [PISUSY) R SWID[D)
osuednaN yseyeN 1IN

-/

Bunumiepun
Areje1neg Aueduwo) wmo uelreyeN nuysidg I
04D Andeq

'0'g mpeyeg diq TN

expewy] mpeyeg [0Yq TA

0OYDD wnd
I901JQ [eroueul] JOIUD
uabued redon I

soreg oje10dio)
OIND eyled e ‘SN

[ewy weysnUg TN
fo):fo)

[epned ey seysod 1IN

Tafes aw == o fataes

_36_



FINANCIAL HIGHLIGHTS
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FINANCIAL HIGHLIGHTS
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KEY PERFORMANCE INDICATORS

OUR STRENGTHS & ACHIEVEMENTS

G :

- Office Network: 136 offices

« Number of Agents: 36,319

« Number of Products: 11

- Number of Policy Holders: 907,056
. Claim Settlement: NPR 480 Million

« Persistency Ratio: 95.25%

« Premium Growth Rate: 21.44%

- Management Expense Ratio: 10.89
- Market Share (FPI): 5.48%

~—

. Total Investment: NPR 26.08 Billion
«  Life Insurance Fund: NPR 21.59 Billion
+  Reserve and Surplus: NPR 2.44 Billion
- Company Rating: [[CRANP-IR] BBB+
- Registered Trademark : 15

Winner “Best Strategies for
Insurance Spreading” by
Indian Chamber of
Commerce on 4th emerging
Asia Insurance Awards 2023
Corporate Business
Excellency Award 2022 as a
“Best Life Insurance Company
of the Year”

HRM Nepal “Corporate
Excellence Award 2024” in Life
Insurance Category

MAJOR INITIATIVES AND CAMPAIGNS

ST Jf UfRcAl Ucch
« ST 3rafel Afaan SAbdl Sa + Slold
D, YO ARG JTFADI R0 dIiddb UITchl LETAIUT

Insurance Awareness and
Professional Agency
Recruitment Campaigns

- fyemeif<io e wrizha

« I AT TGl BIha

- Sl SidT 5T5A & TSl

- Al 900 et et

- RAfE3TaT TARIFONR 3MfANITel

» Mission Active
* Level Up

*Till the end of FY 2082/083, 1st Quarter

iR gfdaed R0¢2/0eR

Initiatives under Digital

Citizen

* Online policy purchase facility

* Online premium and renewal payment
facility

» Dynamic QR Code

* Video KYC

* Digital policy loan

Initiatives under Citizen Care

* Hospital Tie Ups for value added service
for client, agents and employees

* Green Initiative: Nurture the Nature,
Citizen For Future

* GEN Z focused activities

**Till the end of FY 2081/082
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BUSINESS MODEL
BUSINESS MODEL

Citizen Life is one of the fastest growing life insurance companies in Nepal. With a dedicated
team of 383 employees and a strong sales force exceeding 35,114 agents, Citizen Life through
its extensive network of 136 offices across the country in 65 out of 77 districts offers a range of
life insurance products aimed at offering financial protection, primarily focusing on affordability
and ease of access for families and individuals. The company’s business model integrates the
idea of sustainable growth, a commitment to innovation and customer satisfaction. The major
components of the business model of the company are as under:

A. Value Proposition

With a commitment towards delivering values to the stakeholders of the company, Citizen
Life believes in creating a long-term value and trust for its stakeholders, including
policyholders, employees, investors and the broader community. By maintaining a
balanced focus on customer satisfaction, profitability, employee well-being and social
responsibility, Citizen Life ensures that its operations benefit all those involved.

The company believes in serving the customers’ first, by focusing on transparency,
customer centricity, and timely and fair claims processing, the company aims to foster trust
and long-lasting relationships with its policyholders. Recognizing that its employees are key
drivers of success, Citizen Life believes in creating a work culture that fosters growth,
empowerment, and professional development. The company aims to cultivate a motivated,
engaged workforce that is committed to delivering quality service and achieving business
objectives. By investing in initiatives that promote education, healthcare, and sustainability,
the company supports positive social change while enhancing its brand reputation and
stakeholder relationships. Citizen Life believes in promoting financial inclusion, offering
affordable and accessible insurance products to a wide spectrum of society. The company
aims to ensure that more people are covered and can benefit from financial protection,
regardless of their socio-economic status and believes in maintaining a strong risk
management framework to ensure that it can withstand market fluctuations and external
challenges. By managing risks effectively, the company provides consistent and reliable
coverage to its policyholders, fostering long-term stability and sustainability. Citizen Life is
committed to conducting its business with the highest standards of integrity, honesty, and
transparency. By adhering to ethical business practices, the company strives to earn the
trust and confidence of its stakeholders and build a positive corporate reputation.

B. Product Portfolio

Citizen Life provides a broad portfolio of life insurance products catering to different
customer needs, from financial protection to wealth creation. The product portfolio of the
company includes Endowment, Anticipated Endowment, Endowment cum whole life,
Universal Life, Term Life (Group Term and Micro Term) and Foreign Employment with a
wide range of 10 unique products with distinctive features focused on different segments
of customers. The company also offer other additional rider benefits as accidental death
benefit, permanent total disability, premium waiver benefit, monthly income benefit, double
sum assured, critical illness rider and funeral expense rider.

The endowment product of the company provides the sum assured along with the bonus
component to the assured life at the end of the policy term or to the beneficiary on untimely
demise of the insured before the maturity of the policy. The plan offers the supplementary
benefit which can be opted by the policyholder against which the beneficiary will receive
double the sum assured on natural death and three times the sum assured in the case of
accidental death subject to policy terms and conditions.

The company has introduced the Child Endowment policy to support parents to build funds
to meet the future expenses of the children with its feature of providing insurance coverage
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to children. This plan extends insurance cover on the child as life assured and parent as
the proposer.

The Anticipated Endowment portfolio of the company provides the policyholder with a
periodic sum assured in specific intervals to meet financial requirements of life assured as
well as cover the risk of life assured throughout the term of policy.

The Endowment cum Whole Life portfolio of the company is designed to provide long term
protection by providing a lump sum amount at maturity which can be synced with the
retirement age to get most out of this policy. More importantly, this policy also provides the
insured with life coverage for up to 90 years. Also, the insured will get survival benefits in
regular intervals from 70 to 90 years age.

The company has also introduced insurance policies for the people having a lower income
base through the product of group affinity (micro term insurance policies) with affordable
premiums. The foreign employment term life product of the company has been designed
for those who are going out of the country for the sole purpose of foreign employment.

The company has also introduced a universal life insurance product that offers life cover
for the policyholder, thus securing the financial future of the family. This plan is customized
to offer regular savings with guaranteed risk coverage till the end of the policy term subject
to the policy conditions. Consumers can get a high yield on their investments as a single
segregated fund for this plan is allocated to a non-participating fund. This product is the
preferred financial planning option for individuals who want the additional savings and
future-centered benefits the plans provide.

Therefore, through diverse insurance products and affordable premiums, Citizen Life has
been providing insurance services for customers of different segments.

Revenue Structure

The major source of revenue for Citizen Life is the periodical premiums paid by the
policyholders followed by the return earned on the investment made by the company. The
premium can be paid monthly, quarterly, half yearly and yearly as opted by the
policyholders. The policyholders can also opt to pay the whole premium amount at once at
the time of inception of the policy. To determine the premium rate for a particular plan, the
actuarial price setting is done based on statistics and probability to estimate the value of
future claims within a given risk. The other source of revenue is from the investment income,
i.e. the premiums collected are invested in various assets, generating interest, dividends
and capital gains, which contributes to the company's revenue. The investment income
earned by the company are therefore allocated to the policyholder fund and shareholder
fund based on the weight of the policyholders’ fund and the shareholder’s fund. Currently,
at least ninety percent of the valuation surplus in participating portfolio is allocated to the
policyholders and remaining to the shareholders as determined by the appointed actuary
of the company which resembles the underwriting profit

The reinsurance profit commission income is also one of the sources of revenue for the
company. The policy cancellation charges, late fees, duplication fees etc, are the other type
of incomes earned by the company.

Cost Structure

The cost structure of Citizen Life majorly involves the components related to its business
acquisition, reinsurance coverage, claims and benefits payout, operations and
management expenses.

The acquisition costs of the company majorly comprise of the commission and a certain
percentage of management costs utilized to acquire the business for the company which
includes the costs relating to the business promotion, agent training and agent incentives.
In exchange for a specified amount of reinsurance coverage over a defined period,
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company needs to pay a sum of amount as reinsurance premium to the reinsurers which
is one of the costs to be borne by the company from the premium collected on the insurance
policies. The other major cost of the company is the claims and benefit payouts which
includes death benefits, maturity benefits, surrender claims and health related benefits
such as critical illness or disability benefits. The administrative and operational costs of the
company include the cost of running the company such as employee benefits, costs related
to the office infrastructure and customer service-related costs. The other costs include the
costs related to the regulatory and the cost of complying with government regulations and
laws, such as service fees, internal and external audit fees, legal fees and share related
costs.

E. Key Resources
i. Distribution Channel

The distribution channel of the company comprises of the individual agents who are
certified individuals to sell the insurance policies on behalf of the company in return for
commission and incentives and the corporate agents who are engaged in a particular
business and sell the insurance policies to their existing members or customers or staff.
Amongst the two distribution channels, the company believes in providing personalized
services to the customers and therefore has placed its focus on individual agents.
Therefore, the company regularly provides training to develop the capabilities of the new
and existing agents so that the policyholders can benefit from this collaboration. The
company believes that these initiatives can also promote entrepreneurial growth in the
country by providing the source of income. In addition to the involvement of individual and
corporate agents, the company has also facilitated the policyholders using online platforms
such as eSewa, Khalti etc. for premium payment.

ii. Technology and Digital Infrastructure:

Citizen Life believes in the use of technology for the seamless and efficient delivery of
services to its customers along with improving the existing business processes through
automation of manual processes. Through the integration of the digital infrastructure in the
company’s business processes, the company aims to reduce and optimize the time and
costs involved in providing the service. Citizen Life leverages a highly secure and cost-
effective cloud environment, accessible 24/7, to deliver seamless and efficient services to
its customers. The automation of online proposals simplifies the process of creating and
managing policies, making it hassle-free for users. Real-time transaction capabilities
ensure instant processing of payments and other financial activities, while integration with
multiple digital payment channels offers flexibility and convenience. Automated policy and
renewal reminders keep customers informed about important updates, such as policy
renewals, birthday wishes, and service notifications, ensuring timely communication. A
decentralized, province-level call center provides localized support, enhancing accessibility
and responsiveness. Agents and policyholders can easily access their accounts through
personalized logins, and payments are made quick and secure with a system-integrated
dynamic QR code feature. Additionally, a user-friendly mobile app allows customers and
agents to manage policies, make payments, and access services anytime, anywhere. This
comprehensive digital transformation ensures a smoother, more secure, and customer-
centric experience for all.

iii. Customer Relationships:

Citizen Life believes in maintaining strong relationships with customers and ensuring their
needs are met efficiently and to do so the company has decentralized service networks
throughout the country who serve customers from various branches and sub-branches,
ensuring that support is always within reach. In addition to it, the customer service and
conservation function of the company focuses on effective and timely communication with
the policyholders and addresses any concerns that customers may have. Citizen Life is
committed to maintaining excellent customer relationships and continuously improving the
services to meet the evolving needs of the customers along with top-notch after-sales
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service and hassle-free claim processing. To enhance customer experience, the company
has designated a Grievances Handling Officer and an Information Officer whom customers
can easily contact.

The company believes in providing accurate and transparent information to its customers
to help customers make informed decisions. The company has also embraced a digital
platform that allows for seamless communication and interaction, like departmental
WhatsApp number and email address, mobile application. For consistent engagement of
the customer, the company also has Viber community, Facebook page, and YouTube
channel. These platform enables customers to access services, get their queries resolved,
and stay updated with the latest information at their convenience.

iv. Human Resource:

Human resources are one of the key resources of the company as they contribute,
influence, impact and support the value proposition by ensuring the right talent is in the
right place to deliver the services of the company. Citizen Life believes in creating an
inclusive culture which encourages collaboration and teamwork with a holistic approach to
innovation. Citizen Life focuses on attracting, developing and retaining high-performance
employees.

F. Risk Management

Citizen Life employs a comprehensive risk management framework to ensure that the
company actively manages its risk to achieve appropriate risk and return tradeoffs in
accordance with the company’s values and goals. The company has formulated its risk
management policy to identify, assess, and mitigate risks related to various categories
relating to the company’s operations, assets and financial health. This helps the company
to make informed risk decisions for proper risk management. Company follows a three lines
of defense model which describes the roles and responsibilities of key stakeholders of the
partnership with regards to risk management which is evident from the establishment of
the Risk Management & Solvency and Monitoring & Supervision Committee and risk
management function that ensures continuous monitoring and improvement of the risk
management practices of the company. The risk management policy has set out the risk
appetite statement which provides a high-level indication of how much risk the company is
willing to take, accept or tolerate to achieve its goals and objectives along with the risk
management process of the company which includes identification, assessment, mitigation
& control, monitoring & review and communication.

ENTERPRISE-WIDE FUNCTIONS

The enterprise-wide function of the company spans across various departments and
operational areas to ensure efficient and effective delivery of services and includes everything
from underwriting policies to claims management. The detailed enterprise-wide function of the
company is as under:

a. Underwriting: This function is responsible for the evaluation of insurance proposal
submitted by the applicant which includes the personal details, coverage needs, and any
other relevant data required to assess the risk of the applicant. An evaluation of risk is
carried out in determining whether the risk is acceptable or not based on the different
parameters like age, occupation, family history, medical history, financial capacity,
geographical location etc. This function, based on the assessments, decides whether to
accept or postpone or decline the proposal, which is communicated to the applicant. This
function ensures all necessary documentation is completed, and the policy is formally
issued to the client, confirming the coverage and terms.

b. Customer Service and Conservation: This function is responsible for the support and
assistance provided to policyholders. This includes helping them understand their policies,
answering questions, resolving issues, and ensuring a positive experience with the
company. The function is responsible for managing policy renewals by notifying clients and
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processing payments to keep policies active by sending reminders for premium payments,
policy renewals, and other important dates via calls, messages, or emails. It also oversees
assignments of policies by assisting clients with transferring policy ownership or rights to
another party as per their requests. This function handles the endorsement of the policies
regarding the changes to policy terms, such as coverage adjustments, beneficiary updates,
or changes in personal details of the policyholders. This function is also responsible for
managing requests for policy loans, including approval, disbursement, and repayment and
ensuring timely payment and settlement of survival benefits to policyholders as outlined in
their policy terms. The function further assists clients who wish to surrender their policy,
including providing information on the surrender value and processing the request. This
function also provides a welcoming experience for new policyholders by introducing them
to the company’s services, benefits, and the claims process along with collecting feedback
from the customers.

c. Claim: The core role of this function is to effectively manage claims related to death,
disability, and critical illness (Cl), ensuring prompt, accurate, and fair settlements. This
function oversees the claim intimation where the policyholder notifies the company of a
claim, providing necessary details and documents. The function investigates and assesses
the claim, verifying the circumstances, reviewing policy terms, and evaluating the validity
of the claim. A decision is made on the claim, and if approved, payment is processed to the
beneficiary or policyholder. This function ensures that claims are handled efficiently, fairly,
and in accordance with policy terms.

d. Reinsurance: This function focuses on managing risk exposure for the company by
transferring portions of risk to reinsurance partners to protect the company’s financial
stability and expand its underwriting capacity. The function's core responsibilities include
negotiating and maintaining reinsurance treaties, evaluating risk retention limits, processing
reinsurance claims, and ensuring compliance with treaty terms. The function works closely
with product & actuarial, underwriting and claims departments to optimize risk management
strategies and maintain favorable reinsurance relationships. The function also analyzes
reinsurance market conditions, reviews pricing structures and monitors the financial
strength of reinsurance partners to ensure that the company maintains effective risk
transfer arrangements that support its long-term growth and stability objectives.

e. Product and Actuarial: This function serve as an integrated unit that manages both product
development and actuarial functions of the company. The function handles the full product
lifecycle - from market research and product conceptualization to pricing, profit margin
assessment and filing products for regulatory approval. The function designs competitive
insurance solutions while ensuring profitability through detailed actuarial analysis.

The function is also responsible for conducting annual actuarial valuations, which involves
working closely with the company’s appointed actuary on assessing reserves and
monitoring product performance. The function is committed to upholding Treating Customer
Fairly (TCF) and meeting Policyholders' Reasonable Expectations (PREs).

f.  General Services: This function focuses on managing office operations and overseeing the
facility management of the company. The role of this function includes meeting the
requisitions of various departments and offices of the company including procurement of
goods and services, repairs and maintenance of the assets of the company, overseeing
and maintaining smooth functioning of day-to-day operation of offices and departments of
the company. This function is also responsible for ensuring the safety and security of the
office premises, employees, and assets.

g. Finance/Accounts: This function manages the company’s overall financial operations and
accounting, including financial planning and budgeting, to ensure the efficient allocation of
resources. The other major role of this function includes taxation, cash flow management,
profitability analysis and preparing periodic financial reports and other financial documents
in line with current policies and procedures. It reviews the company’s financial documents
and procedures, offering recommendations for necessary improvements. This function also
oversees payment processing, including preparing payments and handling bank transfers.
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This function is also responsible for recording the financial transaction in compliance with
the established accounting standards and majorly involves the bookkeeping and
management of accounts receivable and payables of the company. This function conducts
regular internal control checks to prevent errors, fraud, and theft and coordinating with the
auditors of the company.

Brand and Communication: This function is responsible for managing, promoting and
protecting company's brand value by developing and implementing strategies to ensure
consistent messaging, visual identity, and overall perception across all communication
channels, aiming to build brand awareness, loyalty, and positive associations with the target
audience, ultimately contributing to the business growth and success of company.

Human Resource: This function plays a vital role in managing the company’s workforce.
The human resources department evaluates candidates' qualifications and suitability, which
includes reviewing resumes and cover letters. It is responsible for recruiting the best
candidates for each role by sourcing talent, scheduling interviews, conducting reference
checks, and administering skills assessments. This function also oversees the hiring
process, ensuring a seamless transition by providing necessary equipment, training, and
support. Additionally, it manages performance appraisals and reviews compensation to
ensure employees are fairly rewarded for their work and contributions. The department is
dedicated to fostering a positive work environment, offering growth opportunities, and
providing competitive compensation and benefits to retain employees and reduce turnover.

Compliance and Risk Management: The compliance function of the company majorly
involves understanding and managing of the external legal requirements and internal rules
that govern the operations of the company. The compliance function continuously keeps
track of the regulatory changes, compliance requirements and the company’s internal
policies along with the legal and regulatory adherence, addressing the compliance gaps.
The compliance function plays a key role in maintaining and promoting a strong ethical
culture within the company to create and maintain clear ethical guidelines and compliance
standards that reflect the company's values, industry regulations, and legal requirements.

The risk management function of the company focuses on identifying, assessing, and
mitigating risks that could impact on the company’s objectives. It involves recognizing
potential risks flagged by every department/unit of the company that could impact the
company and evaluating the likelihood and impact of each identified risk to prioritize which
ones need to be managed and mitigated. And therefore, reports to the board level
committee on the identified risks and corrective actions. This function also evaluates
whether the company maintains the required capital, life insurance fund, and other reserves
as prescribed by regulatory authorities.

Legal: This function plays a crucial role in providing strategic legal advice to help mitigate
potential legal risks in business decisions. In the event of a dispute, the department
represents the company in litigation, defending its rights and interests and maintaining the
company's legal integrity by overseeing related matters. It manages the drafting and review
of the contracts, labor-related legal matters, and intellectual property matters, ensuring full
compliance with legal provisions.

AML/CFT: The Anti-Money Laundering and Combating the Financing of Terrorism
(AML/CFT) function ensures thorough adherence to anti-money laundering (AML) and
counter-terrorism financing (CFT) regulations. It carefully assesses each customer's
background and financial transactions, classifying them based on the risk they may pose
to the company. The function regularly monitors suspicious activities and, if detected,
promptly reports them to the relevant regulatory authority. It also evaluates the company’s
exposure to AML/CFT risks and implements strategies to effectively manage and reduce
these risks.

Investment: This function is responsible for overseeing the overall investment of the
company and utilizing the investible funds of the company to maximize returns and
minimize risks. The role of this function includes making various investment decisions in

Tafes aw == o fataes



line with the strategic objective of the company. This function carries out research and
analysis for any arising investment opportunities analyzing different associated risk factors
and making informed investment decisions which are subsequently presented to the
Investment Committee of the company. This function works closely under the guidance of
the investment committee of the company and regularly updates the committee on the
performance of the investment portfolio of the company. The investment function of the
company is also responsible to ensure that the investments are made in accordance with
the investment directive issued by Nepal Insurance Authority.

n. Training and Development: The major role of this function is to enhance the professional
capabilities of employees and agents by providing various training/coaching tools tailored
to their respective roles. This function plays a crucial role in recruitment, retention,
activation, and engagement of agents by organizing specialized training programs per the
approved schedule at respective branches/sub-branches and oversees the process of
examination for the agents.

Information Technology: The information technology function plays a crucial role in
supporting the other functions of the company by ensuring all operations are integrated
smoothly, security and efficiency are maintained. It manages important systems such as
policy administration, claims processing, underwriting, and customer relationship
management, allowing for more efficient workflows and data-driven decision-making. This
function also focuses on protecting the critical consumer and corporate data with strong
cybersecurity procedures, assuring regulatory compliance. By embracing sophisticated
technologies such as cloud computing, artificial intelligence, and data analytics, the IT team
improves operational agility, enhances customer experiences, and drives innovation,
eventually supporting the company's strategic goals and market competitiveness.

MAJOR SOURCES AND QUALITY OF CAPITAL

The capital structure of the company reflects high-quality capital, characterized by permanence,
loss absorbency, availability, absence of encumbrances and subordination. The significant
contributions from paid up share capital, share premium, and retained earnings provide a solid
foundation for financial stability and growth. Additionally, the presence of catastrophe reserves
ensures preparedness for unexpected losses, further enhancing the quality of capital.
Component of equity is shown as below:

Amount in ' 000 NPR

Particulars Amount
Share Capital 5,000,000
Share Premium 449,688
Catastrophe Reserves 230,372
Retained Earnings 1,150,525
Other Equity 368,960
Total Equity 7,199,545

The total equity of the company stands at NPR 7,199,545K, comprising various components
that reflect a strong foundation for managing risk and meeting policyholder obligations.

The share capital, amounting to NPR 5,000,000K, represents the core equity base of the
company. It provides high loss absorbency as permanent capital that ranks last in liquidation,
offering a strong buffer against losses. With no maturity date or repayment obligation, it ensures
long-term stability and is fully available to absorb losses without any encumbrance or
mandatory servicing costs.

Share premium, totaling NPR 449,688K, further strengthens the equity base. It is a permanent
source of capital that can be used to write off share issue expenses or issue bonus shares,
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though it is not available for distribution as cash dividends. Like share capital, it ranks last in
liquidation and has no mandatory servicing costs, ensuring its availability for strategic purposes.

Catastrophe reserves, amounting to NPR 230,372K, are specifically earmarked for catastrophic
losses as per regulatory requirements under the Insurance Act, 2079. While the detailed uses
and procedures are not explicitly laid down in the regulations, these reserves are available for
catastrophic events, subject to approval from the regulatory authority. They provide high loss
absorbency and permanence, ranking last in liquidation with no mandatory servicing costs.

Retained earnings, totaling NPR 1,150,525K, represent accumulated profits reinvested in the
business. They offer high loss absorbency and permanence, with no repayment obligation.
While fully available for use, distribution such as stock or cash dividends requires regulatory
approval. Retained earnings rank last in liquidation and are free from encumbrance or servicing
costs.

Other Equity, amounting to NPR 368,960K, includes several components as follows:

Corporate Social Responsibility (CSR) reserves amounting NPR 6,336K is the amount
allocated as 1% of net profit in compliance with Corporate Governance Directive, 2080 issued
by the Nepal Insurance Authority. These reserves are restricted to CSR activities and have low
loss absorbency, though they rank last in liquidation with no servicing costs.

Fair Value Reserves totaling NPR 7,933K reflect the changes in the fair value of assets and
provide moderate loss absorbency. They are subject to market fluctuations and can be realized
upon asset sales, ranking last in liquidation with no servicing costs.

Deferred Tax Reserve totaling NPR 321,445K represents future tax benefits expected to be
received by the company and provides moderate loss absorbency. It is realized over time as
tax benefits are utilized and ranks last in liquidation with no servicing costs.

Regulatory Reserve amounting to NPR 33,246K is set aside for regulatory compliance,
representing the difference between net profit as per NFRS-based financial statement and
GAAP-based financial statements in previous years as per the instruction of Nepal Insurance
Authority. It provides high loss absorbency and is readily available for regulatory requirements,
though its use requires regulatory approval. It ranks last in liquidation with no servicing costs.

SOURCES OF CAPITAL AND THEIR INTERCONNECTEDNESS

The capital structure of the company is interconnected with various operational and financial
aspects, ensuring long-term sustainability and compliance. Share capital and share premium
provide the foundation for underwriting capacity, allowing the company to write new business
and expand its market. Retained earnings play a dual role, strengthening solvency by absorbing
losses and enhancing dividend capacity by ensuring sufficient distributable profits. Catastrophe
reserves act as a financial cushion against large claims, protecting capital and maintaining
underwriting stability. These capital sources collectively influence the available capital
resources (ACR), directly impacting the solvency ratio and ensuring the company meets
minimum capital requirements set by regulators. A strong capital position enables business
expansion, enhances market confidence, and supports consistent dividend payouts. This
interconnectedness ensures the company maintains financial strength, sustains profitable
operations, and fulfills policyholder commitments effectively.
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2026

As we move into 2026, the insurance industry faces a turning point marked by uncertainty and rapid change. The
economic environment is shifting, with falling interest rates putting pressure on investment growth, while Artificial
Intelligence is disrupting the market in powerful and transformative ways. Furthermore, Nepalese insurance industry
is entering a new era of transparency and global alignment with the mandatory adoption of Nepal Financial Reporting
Standard- Insurance Contract (NFRS 17).

Citizen Life Insurance is not merely observing these shifts, but we are actively recalibrating our strategy to turn
challenges into opportunities. Our future path focuses on two priorities building financial strength to withstand market
pressures and embracing advanced technology to stay relevant to the needs of today’s customers.

® Strengthening core insurance operations focusing capital efficient products while optimizing Assets-Liability
Management (ALM) and diversifying investment portfolio.Adopting NFRS17-aligned reporting standards and
strengthening capital management under Risk-Based Capital (RBC) regime.

® | everaging Al and advanced analytics to enhance underwriting accuracy, risk assessment, and personalized
customer experiences.

® Deepening digital transformation with smarter automation, cloud-based solutions, and integration of Insurtech
platforms to improve service delivery and operational efficiency.

e Promoting financial literacy and inclusion, especially in rural and semi-urban areas, through digital awareness
campaigns and micro-insurance products.

e Enhancing customer engagement through data-driven insights, loyalty programs, and simplified digital claim
processes for faster settlement.

e Strengthening cybersecurity frameworks to ensure data protection and maintain customer trust in a more digitized
operational environment.

e Focusing on sustainable growth and resilience, balancing profitability with long-term customer value creation amid
evolving regulatory frameworks.

® Continuous upskilling of workforce, building a culture of innovation, agility, and adaptability to emerging market
dynamics and technology.

e Integrating ESG (Environmental, Social, and Governance) principles more deeply into operations promoting green
investments, social responsibility initiatives, and transparent governance practices.

Strategy Objectives

* Risk Management * Financial Stability

» Market Diversification + Capacity Enhancement

* Research, Training and Development * Improving Customer Satisfaction
* Aligning with Long Term Financial Growth « Enhancing Operational Efficiency
» Diversified and Balanced Product portfolio « Increasing Market Share

» Digital Transformation

* Employee Engagement

* Innovation and Automation

» Building Trust, Awareness and Brand Reputation

» Sustainability Initiatives and Corporate Responsibility

* Reducing Environmental Impact
* Developing New Products and Services
* Fostering a Diverse and Inclusive Workforce

=



CODE OF CONDUCT
AND ETHICAL PRINCIPLES

i

for our people

OUR CODE

We do

for our for our

Communities Wh at's ri g ht customers

Lo

for our company
and shareholders

Customer Treatment

+ Fairness: Treating customers fairly

» Communication: Communicate with customers clearly, promptly, and appropriately
+ Recommendations: Provide suitable and objective recommendations to customers
» Needs: Recognize customers' needs and provide high-quality products

Information Handling

+ Confidentiality: Ensure confidentiality of information and transactions

+ Disclosure and Transparency: Provide all relevant information to stakeholders while maintaining
transparency through open, fair and respectful conduct

 Accuracy: Ensure completeness and accuracy of relevant information handling

Business Conduct

* Integrity: Conduct business with the utmost good faith and integrity

» Compliance: Comply with all laws and regulations

* Honesty: Be honest and trustworthy with customers

« Conflict of interest: Avoid conflict of interest and step aside if it can't be resolved

* Misuse of position: Avoid misuse of position and information

+ Continual Learning: Stay up to date on best practices and relevant regulations

« Commitment to excellence: Committed to ongoing process improvements and innovation to meet the evolving
needs of our stakeholders
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CONTRIBUTION IN THE NATIONAL ECONOMY

Life Insurance businesses have always been an integral part in the economic development of
the nation. The contributions extend beyond merely providing financial protection to individuals
and families as the life insurance businesses promote and encourage long-term savings,
investments in capital markets and infrastructure, promoting financial literacy, creating jobs and
providing social security and social welfare of the people. Citizen Life has been contributing
towards the economic growth and prosperity of the nation by generating employment, capital
investments, contribution towards the national tax revenue, social security and through
investment in the infrastructure of the country.

The contribution of the company to the national economy is evident through its investment in
the capital market, fixed deposits, debentures and infrastructure of the country. As at Ashadh
end, 2082, Citizen Life has made an investment of NPR 1,803 Million in the capital market i.e.
shares and mutual funds of various companies and has also invested in the infrastructural
sector of the nation of NPR 202 Million with NPR 152 Million in hydropower and NPR 50 Million
in agriculture sector.

By investing across diverse sectors, the company has not only strengthened its income streams
but also proudly contributed NPR 127 million to the nation’s tax revenue during the financial
year 2081/82.

Citizen Life has also contributed to the job creation of the country through the generation of
employment for 383 employees and 35,114 agents as on Ashadh end 2082 through its 136
offices (Corporate/province/branch/sub-branch offices) widespread across 65 districts out of 77
districts of Nepal extending the employment opportunities to the local people resulting into the
economic growth of the nation.



ENVIRONMENTAL CONSERVATION, SOCIAL DEVELOPMENT AND SUSTAINABILITY
INITIATIVES:

Citizen Life has established itself to be one of the progressive companies in Nepal's life
insurance sector by adopting the principles of sustainability development in its operation
through the company’s internal policies, investment strategies and various programs with the
aim at fostering environmental, social, and economic well-being along with the success of the
company.

The company in its initiation towards environmental conservation, social development and
sustainability has incorporated digital and paperless procedures into the day-to-day operations.
With the focus of transitioning towards minimum use of paper for policy issuance, claims
processing, and client communication, the company has not only enhanced its efficiency but
also contributed towards conserving resources in the long run. By providing a digital solution,
the company has fostered a culture of sustainability while ensuring seamless service delivery
throughout its extensive network.

In addition to these practices, the company supports climate action through investments in
projects involving renewable energy and green infrastructure. Citizen Life has also been
actively engaged with the local communities through its province offices/branches/sub-
branches to raise awareness about sustainability and climate resilience along with its
involvement in the community projects of tree-plantation and disaster relief programs,
reinforcing its role as a socially conscious corporate entity.

Citizen Life has adopted practices that promote gender equality, diversity, equity and inclusion,
environment conservation, good health and well-being. As on Ashadh End 2082, women
account for 43.34 percent of the company’s workforce. The company actively works toward
creating an inclusive work environment, offering opportunities and competitive compensation
with its commitment to equity and inclusion for women and underrepresented groups.

In its mission to uplift communities, Citizen Life has prioritized societal education and
awareness programs, especially in rural parts of the nation. The company regularly organizes
campaigns to promote financial literacy and insurance awareness. These initiatives are
complemented by the sponsorship of educational workshops and community learning events
that emphasize the importance of sustainable practices and long-term financial planning.

Citizen Life has also been prioritizing the health and well-being of its employees, customers,
and society at large. The company has partnered with healthcare providers to improve access
to medical services. Additionally, it has been organizing and sponsoring health camps and
wellness programs in urban as well as remote areas of the nation to address the lack of
healthcare resources.
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CORPORATE SOCIAL RESPONSIBILITY (CSR)

Citizen Life Insurance Company Limited upholds Corporate Social Responsibility (CSR) as one of its core
values, ensuring that its operations align with ethical practices and sustainable development goals. The
company strives to create a lasting positive impact across social, economic, and environmental dimensions
by embedding sustainability into its business decisions and actions. Through focused CSR initiatives,
Citizen Life continues to build resilient communities and contribute meaningfully to a better and more
inclusive society.

Commitment to Social Development

Citizen Life is committed to social upliftment, with a strong focus on supporting underprivileged and
disaster-affected communities. The company works closely with local authorities and social organizations
to implement educational, health-related, and insurance literacy programs that enhance financial
awareness and overall community well-being.

In FY 2081/82, the company carried out several disaster relief and recovery programs, providing financial
assistance and essential supplies to families affected by floods, helping them regain stability and rebuild
their lives. Likewise, Citizen Life prioritized insurance awareness and financial literacy, organizing
door-to-door visits, awareness rallies, and public education campaigns across various regions. These
initiatives aimed to deepen understanding of life insurance and promote financial security among the public.
Through these efforts, Citizen Life reaffirmed its dedication to social inclusion, community empowerment,
and the financial resilience of Nepalese citizens.

Community Engagement, Health, and Environmental Initiatives

Citizen Life continued its tradition of giving back to society through impactful initiatives. The company’s
annual blood donation drive and free health camps, organized during its anniversary celebrations across
different branches, reflect its meaningful engagement with community.

During the year, the company supported the Ganeshman Singh Health Foundation and contributed to the
construction of Kathmandu Children’s Hospital, strengthening access to quality healthcare. It also extended
support to eNable Nepal Organization for the production of prosthetic hands, empowering differently-abled
individuals to regain independence and confidence. In addition, Citizen Life reached out to orphanages and
old-age homes with food and essential supplies, and distributed warm clothes to people from marginalized
communities, promoting inclusion and care for vulnerable groups.

Under its green initiative - “Nurture the Nature, Citizen for Future” - Citizen Life conducted tree plantation
programs, sanitation drives, and dustbin handovers in various public areas, reinforcing its commitment to
environmental conservation and community cleanliness. These collective efforts highlight Citizen Life’s
holistic approach to CSR - advancing health, inclusion, and sustainability.

Educational Initiatives

Citizen Life remains dedicated to promoting education and inclusion through its CSR programs. In FY
2081/82, the company distributed stationery materials and warm school clothes to students from
marginalized communities, helping them continue their education with dignity and comfort.

In collaboration with Maitri Samaj Nepal, Citizen Life also supported the distribution of Braille education
materials for visually impaired students, promoting inclusive learning opportunities and ensuring equitable
access to education for all.

Summary of expenditure on CSR activities during FY 2081/82

Sector Sub Sector Amount (in NPR)
Social Projects Natural Disaster Management 222,000
Health 825,728
Insurance Literacy 492,166
Community Support 103,600
Direct Grants Health 650,000
Education 1,549,577
Total CSR Expenses for FY 2081/082 3,843,071
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CSR ACTIVITIES

FINANCIAL SUPPORT

TO GARGI KANYA GURUKUL TO PRODUCE PROSTHETIC HAND

FINANCIAL SUPPORT OF NRS. 5 LAKH
FOR THE CONSTRUCTION OF
KATHMANDU CHILDREN HOSPITAL

HANDED A GRADE STYLUS, BRAILLE EDUCATION MATERIAL, COMPUTER VISUALLY
IMPAIRED STUDENTS IN SURKHET




CSR ACTIVITIES

SPORTS, STATIONARY AND EDUCATIONAL MATERIAL DISTRIBUTION

SANITATION AND DUSTBIN HANDOVER PROGRAM
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INITIATIVES FOR STAFF WELFARE

Citizen Life Insurance Company Limited is deeply committed to promoting a supportive, sound, and
engaging workplace. Our widespread staff welfare initiatives are designed to nurture employee
satisfaction, facilitate professional growth, celebrate diversity, and acknowledge valuable
contributions. Our key programs are summarized below:

1. Health, Safety, and Well-being

* Occupational Health & Safety Committee: A dedicated committee actively monitors, reviews,
and recommends improvements to maintain the utmost workplace safety standards. In addition,
the organization has introduced supportive provisions for female employees, including one day of
menstrual leave per month and the availability of sanitary pads in office premises to promote
health, comfort, and wellbeing.

- Workspace Environment: We have maintained adequate, well designed and healthy work
environments.

« Comprehensive Insurance Coverage: Employees are covered under Endowment Life
Insurance, Group Medical Insurance and Group Accidental Insurance for peace of mind and
financial safety.

2. Professional Development and Growth

Citizen College: Our dedicated learning platform hosts regular classes with internal and external
experts to continuously enhance employees' skills and knowledge. During the financial year
2081/82, we conducted seven Citizen College sessions focused on enhancing employee
development.

* Capacity Enhancement Program: A training program designed to build core competencies and
empower employees to enhance their capacity. During the financial year, thirty-six training
programs were conducted making a remarkable participation of 680 across the organization.

- Equal Opportunities: We are focused on providing equal access to growth and career
development opportunities for every employee.

3. Diversity, Equity and Inclusion

- Respect for Diversity: We actively acknowledge and respect the diverse religious beliefs, cultural
practices, and traditions of our employees and customers.

« Celebration of Diversity: Our establishment anniversary (Kartik 2) is a vital event where
employees proudly showcase their diverse cultural and religious heritage

- Women’s Forum: A dedicated platform for female employees to discuss ideas, initiate proposals
and recommend activities that support women's fundamental role in the workplace.

4. Recognition and Rewards

- Employee Recognition Programs: We execute recognized awards and incentive schemes to
honor outstanding performance, innovation, and teamwork.

* Long-Service Awards: To honor loyalty and dedication, we acknowledge employees for their
milestone years of service. In particular, the organization acknowledges and appreciates the
contributions of those who have completed more than five years with us by awarding them in
recognition of their commitment and achievements.

5. Employee Benefits and Welfare
- Competitive Compensation: We provide competitive benefits packages.

Celebration of Milestones: We recognize important personal and professional milestones, such:+
as birthdays and work anniver saries. :

* Team Achievements: We celebrate team successes and project completions to.n
companionship and boost collective morale. <



CHIEF EXECUTIVE OFFICER'S REVIEW

Dear Stakeholders,

This fiscal year has presented Citizen Life Insurance Company with the range of challenges. Yet, with
insightfuleadership,a focused strategy, and a passionate team devoted to our mission, we have turned challenges
into opportunities and while the broader economy has contracted as highlighted by very low interest rates provided
by BFlIs on investment on their deposits, our business has achieved a strong premium growth and remarkable
pre-tax profitability.

Performance Excellence:

Citizen Life has recorded a very strong financial performance during the year, highlighted by a 21.44% increase in
gross premium income and 43.79% increase in pre-tax profit when compared to same period last year.

The Balance Sheet also strengthened during the year, with total assets increasing substantially by 25.85%.
Retained earnings has also increased by 59.32% showing the company’s potential to provide its shareholders a fair
return on their investment. Increase in income from investment by 18.41% and transfers from the Life Fund
along with decrease in management expense ratio were among the contributors for our robust financial
performance.

Governance Excellence:

At Citizen Life, we continue to set the standard in balancing regulatory discipline with customer value. Our
successful implementation of the Risk-Based Capital and Solvency Directive reflects this commitment-ensuring
that we not only meet every regulatory requirement but also continue to reward our policyholders with healthy,
sustainable bonuses.

Strong governance remains the foundation of our progress. Guided by an engaged Board of Directors and
dedicated committees, our governance framework provides both strategic direction and rigorous oversight. It
ensures that every decision we make upholds transparency, accountability, and long-term stakeholder
confidence.

The principle of Treating Customers Fairly lies at the core of who we are. Through clear and honest communication
about benefits, risks, and expectations, we build lasting relationships based on trust and understanding. This
commitment to fairness, integrity, and open dialogue with policyholders, shareholders, and regulators has
strengthened our reputation and driven consistent growth.
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As we move forward, we recognize that leadership in the life insurance sector brings great responsibility-a
responsibility we will proudly embrace through continued governance excellence, ethical leadership, and
unwavering dedication to the people and communities we serve.

Social and Sustainability Initiatives:

Citizen Life operates a “Corporate Social Responsibility Fund” for funding its activities for empowering the
community and for contribution in different social initiatives initiated by other people and organizations. The
company’s social initiatives have been highlighted by donations made to e-Nable Nepal for development of
artificial limbs for disabled children and also for construction of Kathmandu Children Hospital for low-income
families in this fiscal year. The company will continue to help in these kinds of activities among numerous other
that will help the community and the whole population.

Stemming from a deep sense of duty to the planet, we are committed to being accountable for the impact
of our operations on the environment by consistently taking steps to measure, manage and reduce our impact.
We have continued our "Nurture the Nature, Citizen for Future" go-green awareness campaign and
additionally, our "Digital Citizen" campaign promotes sustainable business practices throughout our
operations by making necessary changes which can significantly help cut the use of resources like papers,
plastics and other materials by automising tasks and services through paperless policy issuance, digital claims
processing, QR-based payment systems, and Video KYC verifications.

Future Outlook:

Macroeconomic factors like political unrest, intense competition and low investment opportunities are some of
the major obstacles observed by us which may cause difficulties in achieving our strategic targets for the coming
years. The International Monetary Fund (IMF) in its publication World Economic Outlook, OCT 2025 projects
Nepal's economic growth at 4.3% in 2025, increasing to 5.2% in 2026. Though there is short term unrest in
political climate of the country brought on by the GEN-Z revolution, the future outlook looks bright with potential
of improved economic growth along with opportunities still untapped in insurance market of the country.

Way Forward:

Even though the challenges in the macroeconomic environment may intensify in the near term, we foresee signs
of positivity and recovery. The nation is heading towards an early election. We earnestly hope that after these
election the country will move towards an economic sustainability. In such hope, we remain well placed to
empower our citizens with the protection of life insurance, health and retirement planning thereby incentivising
them to pursue their ambitions boldly.

We will also channel our efforts in enhancing the resilience and dynamism of our financial position, diversifying
our income sources and bolstering our position in the market as the leader in life insurance. Also, over the years,
Citizen Life has integrated into a robust and meaningful trajectory of deploying technology across its operations.
Process automation and workflow solutions have been instrumental in driving efficiencies and enabling swifter
services to our customers and also resulting in reduction of management expenses. During the year we made
initial steps towards the migration to a next generation core software system, which is set to power our
potential in achieving future development and also help in the effective implementation of NFRS 17.

We will also endeavour to take the message of life insurance, retirement planning and health to deeper and
wider segments of population. Innovations in our product features are aligned to evolving policyholder
expectations and changing demographics, ensuring Citizen Life's relevance and acceptance.

Appreciation:

At the heart of the successful corporate Citizen Life, lies its people. Our illustrious journey has been
nurtured by the passion,perseverance and will of hundreds of employees across all grades and thousands of
Citizen Leaders who are remembered with much gratitude and love. In reflection of yet another successful year
gone by, | take this opportunity to thank Citizen Life's Board of Directors for the vision and valuable counsel. The
Citizen Life Team of dedicated staff members and strong agency force spread across the country, functioning in
unison towards Citizen Life's motto “Sambriddhi Tapaiko Saath Hamro” are also commended for their untiring
efforts. My sincere appreciation also goes to our partners, brand ambassadors, media partners, and
shareholders for your continued trust, support and confidence in our vision. | also wish to express profound
gratitude to our regulators for their oversight and collaboration, which helps us maintain the highest standards
of compliance and ethical conduct in our operations.

And finally on the behalf of the CitizenLife Family, | would like to extend my heartfelt big thank you to our
policyholders and shareholders for their enduring trust in us and for being a constant source of inspiration for us
to push the boundaries and achieve even greater heights in the coming years.

Poshak Raj Paudel
Chief Executive Officer
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RISK MANAGEMENT AND INTERNAL CONTROL
RISK MANAGEMENT FRAMEWORK

The company employs a systematic and regulatory-compliant framework to manage risks
across all functions of the company. This framework is designed on a foundation of robust
governance, proactive risk identification, and effective mitigation strategies and is aligned with
the Risk Based Capital and Solvency Directive, 2082 and the Risk Management Guidelines for
Insurance Company, 2076 issued by the Nepal Insurance Authority (NIA). It ensures the
company’s ability to manage risks while achieving its strategic objectives and safeguarding the
interests of policyholders. The framework is guided by the following key principles:

i. Risk Governance Structure

The company has established a structured governance framework to oversee risk
management activities:

e Board of Directors: The Board provides oversight and ensures that risk management
strategies are aligned with the company’s business objectives and risk appetite.

¢ Risk Management & Solvency and Supervision & Monitoring Committee: The
Committee is responsible for implementing risk policies, monitoring risk exposures, and
ensuring the adequacy of risk controls across the organization along with ensuring
compliance with prevailing laws, regulations and internal policies of the company.

¢ Risk Management Function: The Chief Compliance and Risk Officer leads the risk
management function, ensuring continuous monitoring, assessment, and reporting of
risks to senior management and the Risk Management & Solvency and Supervision &
Monitoring Committee.

ii. Risk Identification & Assessment
The company employs a systematic approach to identify and assess risks across all areas
of its operations. Risks are categorized, documented, and evaluated to ensure a proactive
and structured risk management process as follows:
¢ Risk Categorization

Risks are categorized into the following key areas:

o Insurance Risk: Arises from uncertainties related to policyholder behavior,
mortality, morbidity, and longevity. This includes the risk of higher-than-expected
claims or changes in policyholder behavior.

o Market Risk: Results from fluctuations in interest rates, equity prices, and property
prices, which can impact the value of the company’s investments and liabilities.

o Credit Risk: Occurs due to the potential default of counterparties, such as
borrowers or bond issuers, leading to financial losses.

o Operational Risk: Stems from failures in internal processes, systems, or human
factors, including IT disruptions, fraud, or compliance breaches.

o Liquidity Risk: Refers to the inability to meet short-term financial obligations due to
insufficient cash or liquid assets.

o Risk Registers
Risk registers are maintained by the employees of the company to document the
identified risks and self-assess those identified risks systematically. These registers
capture essential details such as:

o Risk Descriptions: Clear definitions of each identified risk.

o Likelihood and Impact: Assessments of the probability and potential severity of
risks.

o Mitigation Measures: Actions and controls implemented to reduce or manage risks.

e Assessments
Risk assessments are conducted periodically using both qualitative and quantitative
methods. These assessments evaluate:
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o The likelihood of risks materializing.

o The potential impact on the company’s financial performance, operations, and
reputation.

o The effectiveness of existing mitigation measures.

This structured approach ensures consistency and transparency in risk identification
and management.

Risk Mitigation & Control Measures

The company has implemented a range of measures tailored to address specific risk
categories and ensure the company’s financial stability, operational resilience, and
regulatory compliance. The key strategies are as follows:

e Insurance Risk

The company mitigates insurance risk through:

o Sound Underwriting Practices: Stringent underwriting standards are applied to
assess the risk profile of potential policyholders, ensuring that premiums are
commensurate with the level of risk.

o Actuarial Models: Actuarial models are used for pricing, reserving and projecting
future liabilities.

o Reinsurance Arrangements: A significant portion of insurance risk is transferred to
reinsurers, reducing the company’s exposure to large or unexpected claims.

o Regular Reviews: Claims experience and assumptions are reviewed periodically
to ensure they remain accurate and aligned with actual outcomes.

o Market Risk
Market risk stems from fluctuations in interest rates, equity prices, and property prices,
which can impact on the company’s investment portfolio and liabilities. The investment
portfolio is diversified across asset classes (e.g., time deposits, bonds, equities) and
sectors to reduce exposure to any single class of asset.

e Credit Risk

Credit risk arises from the potential default of counterparties, such as borrowers or

bond issuers. The company mitigates this risk through:

o Credit Assessment: Credit analysis is conducted before investing in counterparties.
This includes reviewing credit ratings, financial statements, and industry outlooks.
The company has an internal credit rating system to set the maximum credit limit
based on their rating scores which is updated periodically.

o Exposure Limits: The company sets limits on exposure to individual counterparties
and sectors to avoid over-concentration of risk which is aligned with Investment
Directive issued by the Nepal Insurance Authority.

o Continuous Monitoring: Credit exposures are monitored regularly, and corrective
actions are taken if deterioration in credit quality is observed.

o Operational Risk
Operational risk arises from failures in internal processes, systems, or human factors.
The company addresses this through:

o Internal Controls: Strong internal controls and audit mechanisms are implemented
to detect and prevent operational failures, fraud, and errors.

o IT Security Measures: Cybersecurity protocols are employed to protect sensitive
data, IT systems, and digital infrastructure from breaches and cyberattacks.

o IT governance is overseen by a dedicated committee, ensuring alignment with
organizational goals. Advanced security measures, such as firewalls, antivirus
solutions, role-based access controls, and Multi-Factor Authentication (MFA), are
in place, with ongoing plans to enhance endpoint security and implement
comprehensive monitoring solutions.

o Employee Training: Regular training programs are conducted to enhance
employee awareness and competence in risk management, compliance, and best
operational practices.
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¢ Liquidity Risk
Liquidity risk refers to the inability to meet short-term financial obligations. The
company manages this risk by maintaining sufficient cash and liquid assets to cover
short-term liabilities and unexpected cash outflows.

e Regulatory Risk

Regulatory risk arises from changes in laws, regulations, or supervisory practices. The

company mitigates this risk through:

o Compliance Framework: A compliance framework ensures adherence to all
applicable laws, regulations, and guidelines, including those set by the Nepal
Insurance Authority (NIA).

o Regulatory Monitoring: The company actively monitors regulatory developments
and stay informed about changes that may impact on its operations.

o Risk-Based Capital (RBC): The company maintains capital levels in compliance
with RBC requirements to ensure financial resilience and regulatory compliance.

iv. Monitoring & Reporting
The company maintains a periodic monitoring and reporting mechanism to ensure timely
identification and response to risks. Risk exposure and mitigation efforts are reported
periodically to senior management and the Risk Management & Solvency and Supervision
& Monitoring Committee for informed decision-making. The company adheres to risk-based
capital (RBC) requirements as per NIA guidelines, ensuring financial stability and regulatory
compliance.

v. Risk Culture & Training
The company promotes a strong risk culture across the organization, ensuring that all
employees understand their roles and responsibilities in managing risks through:
o Risk Awareness: Regular training programs are conducted to enhance employee
awareness and competence in risk management.
o Risk Appetite & Tolerance: The company’s risk appetite and tolerance levels are
clearly defined and communicated to relevant stakeholders.

CLIMATE RISK MANAGEMENT

Citizen Life has formulated and is in the process of implementation of its internal climate risk
management policy to promote sustainable development of the company by maximizing the
beneficial impacts of climate change responses and minimizing the negative impacts across
the company affected by the changing climate by carrying out climate resilient operations.

While the company has not considered climate change to be a major risk to its business model,
sustainability ambition is focused on making a positive impact on climate change for the present
and the future. Thus, the impacts of the risks and opportunities of climate change are
considered while developing the product strategy and while determining the business plan of
the company.

Citizen Life has grouped climate risks into three main categories: (i) Physical Risks relating to
the impact of events related to climate change such as severe storms, droughts, flooding on
property, infrastructure, and life of the insured, (ii) Transition Risks relating to the risk that arises
from actions geared towards making a transition to a sustainable economy and (iii) Liability
risk relating to the risks that could arise when parties that have suffered losses from climate
change seek to recover those losses from others they believe may have been liable, such as
through lawsuits or insurance claims.

Further, to these main categories of risks, company believes (iv) Operational risks relating to
the physical climate events that negatively affects the company’s ability to carry out basic
functions or causing business disruptions due to damage of physical property, energy
disruptions, malfunctioning information technology (IT) systems, etc. and the (v) Reputational
Risks arising from an altered perception of businesses based on the contribution to climate



change and environmental degradation to be the secondary climate related risks impacting the
business of the company.

In addition to climate-related risks, business opportunities presented by climate change are
also explored, allowing the company to better position itself in not only reducing costs for own
operations but also meeting growing demand of the products facilitating the impact of climate
change related risks.

INTERNAL CONTROL FRAMEWORK

Citizen Life has implemented a robust Internal Control Framework to ensure operational
efficiency, financial integrity, regulatory compliance, and risk mitigation. The framework is
structured around the Three Lines of Defense Model and is structured around the five key
components of internal control. Additionally, to enhance objectivity, the company has
outsourced its internal audit function to an external professional firm and appointed a dedicated
AML Compliance Implementation Officer to oversee Anti-Money Laundering and Combatting
Financing of Terrorism (AML/CFT) compliance.

Three Lines of Defense Model
First Line of Defense-Business & Operational Management

e Comprises frontline business units, branch operations, and functional teams
responsible for implementing controls in day-to-day activities.

o Ensures adherence to company policies, procedures, manuals and financial reporting
accuracy.

¢ |dentifies, assesses, and mitigates risks at the operational level while maintaining
compliance with internal policies and regulatory requirements.

Second Line of Defense-Risk Management & Compliance Function

e Oversees risk management and regulatory compliance.

¢ Monitors adherence to policies and provide guidance on risk mitigation strategies.
Ensures compliance with Nepal Insurance Authority (NIA) regulations, NFRS
standards, and compliance with prevailing laws and regulations.

e A dedicated AML Compliance Implementation Officer ensures adherence to Anti-
Money Laundering and Combatting Financing of Terrorism (AML/CFT) regulations.

o AML/CFT implementation includes customer due diligence (CDD), transaction
monitoring, suspicious ftransaction reporting (STR), and regulatory reporting as
mandated by Nepal Rastra Bank (NRB) Financial Information Unit and Nepal Insurance
Authority (NIA).

Third Line of Defense-Independent Internal Audit Function

e The internal audit function is outsourced to an independent external professional firm
to enhance objectivity and efficiency.

e The internal auditors provide assurance on the effectiveness of internal controls,
governance, and risk management processes.

e The outsourced audit firm reports directly to the Audit Committee ensuring
transparency and accountability.

e Risk based internal audits are conducted periodically complying the provision of
Internal Audit Directive issued by Nepal Insurance Authority.

Key Components of Internal Control

i. Control Environment
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The control environment sets the tone at the top, influencing the overall culture and ethical
values within the company.

e The Board of Directors, Audit Committee, Risk Management & Solvency and
Monitoring and Supervision Committee and senior management provide oversight and
promote a strong internal control culture.

¢ Organizational structure having defined roles and responsibilities across departments
with clear segregation of duties prevents conflicts of interest and enhances the
accountability.

e Strong HR policies ensure that employees with the necessary expertise are recruited,
trained and developed.

e Continuous training and awareness programs on risk management, AML/CFT
compliance and regulatory requirements ensures compliant behavior across the
company.

ii. Risk Assessment

The risk assessment process involves identifying and analyzing risks that could impact the
achievement of the company’s objectives.

e The company has risk management framework and policies that helps to identify,
assess and mitigate the risk which is integrated into operational, financial, and
strategic decision-making.

e Company has risk management and compliance function as second line of defense
for ensuring effective risk and compliance management.

e A dedicated AML Compliance Implementation Officer ensures compliance with
AML/CFT regulations.

iii. Control Activities

Control activities are the policies and procedures implemented to mitigate risks and ensure
compliance with objectives of the company. The company has the following policies and
procedures to ensure control effectiveness with the company.

AML/CFT Policy, 2081

AML/CFT Procedure, 2081

Claim Manual, 2080

Customer Service and Conservation Manual, 2080
Climate Change Risk Management Policy, 2023
Employee Service Bylaw, 2081

Financial Administration Bylaw, 2074

Internal Audit Policy, 2023

Product Development Manual, 2023

10. Underwriting Manual, 2080

11. Reinsurance Manual, 2023

12. Reinsurance Policy, 2023

13. Risk Management Policy, 2023

14. Corporate Social Responsibility Procedure, 2080
15. Information and Communication Technology Policy, 2081
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Further, companies have approval and authorization, verification, reconciliation, physical
verification mechanism to help maintain compliance, minimize fraud risk, ensure accurate
financial reporting, and enhance operational efficiency in the company.

iv. Information & Communication
The information and communication component ensures the timely and accurate flow of
information within the organization and with external parties. It supports decision-making
and ensures that employees understand their role in maintaining internal controls. The
company has a management information system that produces reports containing
operational, financial and compliance-related information required for decision-making. All
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policies, procedures and manuals are communicated to the relevant personnel within the
organization to ensure that they receive a clear message relating to control responsibilities
and take them seriously. Monthly meetings of the head of the department (HODs) with
senior management are conducted to make the HODs understand their role in the internal
control system, as well as how individual activities relate to the work of others. The company
has a grievance handling officer, information officer and regulatory focal person to ensure
effective communication with external parties, such as customers, suppliers, regulators and
shareholders

v. Monitoring

Monitoring activities involve the continuous evaluation of the internal control system to
ensure its effectiveness. This includes regular reviews, audits, and corrective actions to
address any weaknesses or gaps in controls. The internal audit function is outsourced to
an independent firm, ensuring objectivity. Audit findings are reported directly to the Board
Level Audit Committee. Internal audit adopts risk-based approach of auditing and covers
financial controls, operational processes and regulatory compliance. Compliance function
oversees the implementation of audit recommendations to strengthen internal controls.
Periodic evaluations on the effectiveness of internal control are carried out through internal
audits.

IT SYSTEM AND CONTROL

Citizen Life has established a modern and resilient IT infrastructure by combining cloud-based
and on-premises solutions, including virtualized servers, centralized storage with cloud
synchronization, and a robust network connecting branches securely. The company utilizes
specialized software for core operations, compliance, and productivity, while adhering to
regulatory guidelines and aligning IT processes. Core Insurance Admin System is designed to
be accessed internally i.e. VPN must be used to access the system and no external parties can
access the system from outside the internal network. IT governance is overseen by a dedicated
committee, ensuring alignment with organizational goals. Advanced security measures, such
as firewalls, antivirus solutions, role-based access controls, and Multi-Factor Authentication,
are in place, with ongoing plans to enhance endpoint security and implement comprehensive
monitoring solutions. Citizen Life has also implemented a comprehensive Business Continuity
and Disaster Recovery framework. Regular system backups are taken and stored both onsite
and offsite, with periodic restoration testing to verify data integrity and availability. Defined
Recovery Time Objectives and Recovery Point Objectives guide the recovery process during
system outages or disasters. In the event of a crisis, an Incident Response Team is activated
to manage containment, investigation, recovery, and communication, ensuring transparent
reporting to management, regulators, and affected stakeholders. Furthermore, Citizen Life has
established a formal Information system audit mechanism to regularly assess the effectiveness,
integrity, and resilience of its information systems and internal controls. Information System
audits are conducted periodically under the guidance of the Audit Committee to identify
vulnerabilities, ensure regulatory compliance, and recommend areas of improvement in
cybersecurity, data governance, and system efficiency through independent expert/professional
institution.

Citizen Life is driving digital transformation to boost operational efficiency and customer
experience by automating internal processes, reducing manual tasks, and enhancing
productivity. The company offers seamless digital platforms for policy purchases and claims
management, while integrating third-party systems to improve B2B and B2C interactions.
Citizen Life Insurance is prioritizing digital transformation, investing in advanced technologies,
and strengthening IT governance and security to support its long-term goals. Looking ahead,
the company plans to adopt cloud native architectures, expand API driven integrations, and
build a scalable digital backbone capable of supporting innovation and evolving customer
expectations.
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DISCLOSURE ON REINSURANCE

Citizen Life has established a robust reinsurance policy that aligns with the Nepal Insurance
Authority's Reinsurance Directives, 2080. The company maintains four primary types of reinsurance
treaties: Individual Life, Group Life, Foreign Employment Term Life, and Catastrophe Excess of
Loss Reinsurance, formally signed and automatically renewed annually providing a continuous and
stable risk management framework. Besides the CAT XL reinsurance arrangement, the company
maintains a catastrophe reserve by transferring 10% of its annual net profit to cover unexpected
catastrophic events in line with the Insurance Act, 2079. The company’s reinsurance strategy
demonstrates a balanced approach to risk management through multiple layers of protection.

From a qualitative perspective, the company in compliance with the Reinsurance Directive, 2080,
has reinsurance agreement in place with both the national reinsurers — Nepal Reinsurance
Company Limited and Himalayan Reinsurance Limited. The credit rating for each of the reinsurers
is as follows:

Reinsurer Rating
Nepal Re AA - (ICRA Nepal)
Himalayan Re B+ (AM BEST)

The reinsurance arrangement follows a structured approach, beginning with mandatory direct
cession ceded to both national reinsurers (following a gradual reduction schedule from 6% to nil
between 2081/082 and 2084/085), followed by the insurer's retention and surplus reinsurance
arrangements which is inclusive of 30% of Quota Share Reinsurance of the Surplus Risk ceded
with both national reinsurers in equal percentage. This layered approach ensures adequate
coverage while maintaining compliance with regulatory requirements. The company also maintains
profit-sharing arrangements with reinsurers for different business portfolios, demonstrating a
balanced approach to risk and reward sharing.

Quantitatively, Citizen Life maintains prudent retention limits across its portfolio. For individual life
and group term insurance, the company retains NPR 500,000 per life per contract. For group affinity
portfolio, the retention is set at 50% of the portfolio. Foreign employment term assurance portfolio
for the year 2081/82 is operated via FE Pool in compliance with the Foreign Employment Term
Assurance Pool Establishment and Operation Directive, 2081 issued by NIA. The catastrophe
coverage extends to NPR 10,000,000 per catastrophe event with a limit of 10 lives per event.

The company's financial capacity for risk retention is well within the limit of 0.5% of the company’s
net worth and maximum of NPR 50 lakhs per policy as prescribed by the Reinsurance Directive,
2080. The comprehensive reinsurance strategy ultimately serves to ensure regulatory compliance,
maintain financial stability, implement robust risk management, and preserve the company's
capacity to meet policyholder’s liability under every scenario. By balancing risk transfer, retention,
and financial prudence, Citizen Life Insurance Company demonstrates a sophisticated approach to
protecting its stakeholders' interests.



STATEMENT OF RESPONSIBILITY OF THE CHIEF FINANCIAL OFFICER

This statement delineates the principal responsibilities and obligations of the Chief Financial Officer
(CFO) in relation to the preparation, presentation, and oversight of the annual financial statements
of the Company as follows:

1. Financial Reporting

Chief Financial Officer is responsible for overseeing the preparation, presentation, and
integrity of annual financial statements and related disclosures which ensures that:

e The financial statements have been prepared in accordance with the Nepal Financial
Reporting Standards (NFRS) and comply with the requirements of the Insurance Act, 2079
(2022) and the directives of the Nepal Insurance Authority (NIA).

e The financial statements present a true and fair view of the financial position, financial
performance, and cash flows of Citizen Life Insurance Company Limited for the year ended
on Asadh End, 2082.

2. Internal Controls over financial reporting

The Chief Financial Officer is responsible for the establishment and monitoring of internal
control over financial reporting as follows:

¢ The internal control system includes policies and procedures to safeguard assets, prevent
and detect fraud, and ensure compliance with laws and regulations and CFO is responsible
for the establishment and maintenance of an effective system of internal controls over
financial reporting and for conducting the regular reviews to ensure their continued
adequacy.

e These controls are designed to provide reasonable assurance regarding the reliability of
financial reporting and the preparation of financial statements in accordance with
applicable accounting standards.

3. Risk Management

The Chief Financial Officer is responsible for the review of the company’s risk management
framework to ensure that it is adequate to mitigate financial and operational risks.

4. Ethical Standards
The Chief Financial Officer is committed to upholding the highest standards of confidentiality,

professionalism, transparency, accountability and integrity within the finance function and
across the company.

Gopal Pangeni
Chief Financial Officer
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CERTIFICATION BY APPOINTED ACTUARY OF THE COMPANY

I, Navin Vishwanath lyer, in my professional capacity as the Appointed Actuary of
Citizen Life Insurance Company Limited (hereinafter referred to as “the Company”),
herby certify that | have conducted a comprehensive actuarial valuation of the
Company liabilities as of July 16, 2025.

Based on my professional assessment, | affirm that:

1. | have thoroughly verified the accuracy and completeness of the valuation data
provided to me through multiple reasonableness checks and data validation
procedures.

2. The reserves are adequate and proper as of July 16, 2025, covering all known
liabilities pertaining to the long-term business of the company. These reserves
account for all bonus declarations made up to this date and comply fully with the
requirements outlined in the Risk Based Capital and Solvency Directive, 2025
issued by Nepal Insurance Authority.

3. The Company is sufficiently solvent, in accordance with the Risk Based Capital
and Solvency Directive, 2025 as on the date of valuation viz. July 16, 2025 with
Solvency Ratio of 173%.

, QM)‘
Navin Vishwanath lyer
Fellow, Institute of Actuaries of India
Appointed Actuary

Membership Number: 6779
Certificate of Practice No.: 6779/99

October 09, 2025
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SAR

ASSOCIATES

CHABTERED ACCOUMTANTS

Independent Auditor's Report
To the Shareholders of Citizen Life Insurnnce Company Linited
Report on the Audit of the Financial Statements

Opinion

We have audited the financial statements of the Citizen Life Insuranee Company Limited which compri
the statement of financial position as at Ashadh 32, 2082 Gluly 16, 2025), and the statement of piﬂgt:
lass, statement of comprehensive income, statement of changes in exquity and statement of cash flows for
the year then ended, and notes 1o the financial statements, including a summary of significant
necainting polickes,

In our opinion, the accompanying financial statements presents faidy, in all material respects, the

financial position of the Company as at Ashadh 32, 2082 (July 16, 2025), and of its financial

Eemﬂnnum and its cash flows for the year then ended in sccordance with Nepal Financial Reporting
ndards,

Buasiz for opinion

We conducted our andit in accordance with Nepal Standards on Auditing (NSAs), Our responsibilities
umber those standands are further described in the Auditors Responsibilities for the Audit of the
Finaneial Statements section of our Report. We are independent of the Company in accordance with the
ICAN's Handbook of Code of Ethics for il Aecountanis together with the ethical irements
that are relevant to our audit of the financial statements in Nepal, and we have fulfilled our other ethical
responsilities in accordance with these requirements and ICAN's Handbook of Code of Ethics for
Professional Accountants. We believe that the avdit evidence we have obtained B sufficient and
sppropriate o provide a basis for our opinion.

Key Auwdit Alatlers

Kry audit matters are those matters that, in our professional judgement, were of most significance in the
audit of the financial statements of the current period. These matters were addressed in the context of
the audit af the financial statements as a whobe, and in forming our opinion thereon, and we do not

provide a separate opinion on these matters, We have determined the matters described below to be the
key audit matters (o be communicated in our report.
Ky Audit Mallers Respoiisds
L | Investment Valuation, Identification, | Uur audit approach regardiag verification of process of
and Impalrment investmeni  vatuation, lemtification and Impairment

imcluded:

a Review of the imvestment of company and its valuation
having referemce to NFRS bswed by the Accounting
Standand Hoard of Nepal
W assessed the ature of expected cash flow of the
fiveestments as well &= the business medel adapied by
the management on  the basis  of available
evidence)/\circumstances and ensisred that classification
of |mvestment {8 eomamensurale with nature of eash
fow omd management fbendion of holding  the
investment.

Far il investment valustion that is done ot amostieed

oot wi checked the EIR and nmostization sehedule an

test hasks,

. For the investmen valued through OCL for quoted
investment, we ensared thal falr vabostion has been
dome al the doséng transsction rate in NEFSE &s on
phooT 2005

Chur audit approach reparding Information technology of
nu:cm::y is based upon the Inforination Technology
Guidelines 2076 jsswed by Nepal Insurapee Authority

and it inclisded:
T +377 1 4520807 /08 /10 E infoDsor comnp i
Acidress B4 Bishol Bosti Yo", Bshal Nogar, GPO Box 4585, Kathmandu, Nepal

Ivvestment of the eompany ises of
imvestment In quoted, umm
insrumsents, bopds, debentures, matual
fonds, and fied deposits of fAmanclal
institutions, The vaharbion of the aforesaid
mm“h:hm done in compliance with | b,
NFHS g, igvestmeent in the government
and NRE londs and T-hills should  be
recognized on repatting date on Amortized
cost basis wherens o imvestnsents In
equity instrumesis, cther than thase held for
trafing, should be walued ot Fair Valee
th Other Comprehensive Ingome.

Given fhe vareties of  trestmeots
recommended for valuation of investment
based on nafure of cash flow, the Basmcs d
madel sdeptad, complexity of enboudaiions and
tlse significance of amount invalved in such
investments, same has been considersd as
Ky Audit Matter in our aadit.

Information  Technology  General
Controls

IT controls with respect v recording of
fransaclions, generating varous Teperts in
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compliance with Nepal Insurance Authority | a. Understanding the coding system adopied by the
guidelines and other compliances to company for various categories of products.

regulators s an important part of the |y Understanding the feeding of the data in the system

process. Such reporting is highly dependent and going through the extraction of the financial
on the effective working of Software and information and stalements from the IT system
oiher allied gsystems. existing in the company

We have considered this as key audit matter | ¢. Checking of the user requirements for any changes in
as any control lapses, validation failures, the regulations, policy of the company

incorrect input data and wrong extraction of | 4, Reviewed the reports generated by the system on a
data may result in wrong reporting of data to sample basis,. We verified the premium
the management, sharcholders  and incomefexpense and claim payment in regard to
regulators policies issued and claim intimated on test basis

Information Other than Financial Statements and Auditor's Report Thereon

Management is responsible for the other information. The other information comprises the information
included in the Annual Report and Management Report but does not include the financial statements and
our auditor's report thereon. Such information is expected to be made available 1o us after the date of this
auditor’s report.

Our opinion on the financial statements does not cover the other information and we will not express any
form of assurance conclusion thereon. In connection with our audit of the financial statements, our
responsibility is to read the other information identified above when it becomes available and, in doing
s, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially misstated.

When we read such other information, if we conclude that there is a material misstatement therein, we
are required to communicate the matter to those charged with governance.

Respongsibility of Management and Those Charged with Governance for the Financial
Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with Nepal Financial Reporting Standards and for such internal control as management
determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company's ahility to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management cither intends to liquidate the Company or to
cease operations, or has no realistic alternative but to do so.

Those charged with Governance are responsible for overseeing the Company’s financial reporting
Process,

Auditor's Responsibilities for the Audil of the Financial Statemenls

Our ohjectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes cur opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an
audit conducted in accordance with NSAs will always detect a material misstatement when it exists.
Migstatement can arise from fraud or error and are considered material if, individually or in aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these

finamcial statements.
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As part of an awdit in accordance with NSAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

v JMdentify and assess the risk of material misstatement of the financial statements, whether die 1o
fraud or error, design and perform audit procedures responsive to those risks, and obtained audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error, as
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control,

»  Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Company’s internal control.

¢ Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the management,

« Conclude on the appropriateness of the management’s use of the going coneern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern, If
we conclude that material uncertainty exists, we are required to draw attention in our auditors’
report to the related disclosures in the financial statements or if such disclosures are inadequate, to
maodify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor's report. However, future events or conditions may cause the Company to cease to continue
45 4 Eoing Concer.

#  Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.

=  Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Company to express an opinion on the financial statements. We are
responsible for the direction, supervision and performance of the audit. We remain solely
responsible for our audit opinion,

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the awdit and significant audit findings, including any significant deficiencies in
internal control that we identify during our awdit.

We also provide those charged with governance with a statement that we have complied with relevamt
ethical requirements regarding independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.

From the matters communicated with those charged with governance, we determine those matters that
were of most significance in the audit of the financial statements of the current period and are therefore
the key audit matters. We describe these matters in our awditer's report unless law or regulation
precludes public disclosure about the matter or when, in extremely rare circumstances, we determine
that a matter should not be communicated in our report because the adverse consequences of doing so
would reasonably be expected to outweigh the public interest benefits of such communication.

Report on the requirements of Companies Act 2063, Prevailing Insurance Act and
Directives of Nepal Insurance Authority

We have obtained satisfactory information and explanations asked for, which to the best of our
knowledge and belief were necessary for the purpose of our audit; the returns received from the
company, though the statements are independently not audited, were adequate for the purpose of the
audit: the financial statements have been prepared in accordance with the provisions of the Companies
Act 2064, and they are in agreement with the books of accounts of the company; and the accounts and
records of the company are properly maintained in accordance with the prevailing laws.

To the best of our information and according to the explanations given to us, in the course of our audit,
we ohserved that adequate amount have been set aside for insurance fund and other statutory reserves as
per Nepal Insurance Authority Directives; the business of the company was conducted satisfactorily in
line with the Nepal Insurance Authority Directives, the company has not conducted any business other
than insurance business and has not issued any unauthorized policies and its transactions were found to
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be within the scope of its authority. We did not come across cases where the company has acted against
the interest of the insured and investors. Further, the company’s internal control system is reasonably
adequate, and we did not come across cases of accounting related fraud and the eases where the board of
directors or any director or any office bearer of the Company has acted contrary to the provisions of law,
caused loss or damage to the company, or committed any misappropriation of the funds of company.
Alse, the company has provided the required financial and other information to its sharcholders and the
company appears to be able to serve its long-term liabilities out of its assets.

Aman Uprety
Partner

Date: December 10, 2025
Place: Kathmandi

UDIN: 251210CA004512DFpf
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Citizen Life Insurance Company Limited

Statement of Financial Position

As At Ashadh 32, 2082 (July 16, 2025)

Fig in NPR
Particulars Notes Current Year Previous Year
Assets:
Goodwill & Intangible Assets 4 3,766,778 2,822,809
Property and Equipment 5 214,526,191 231,373,813
Investment Properties 6 - -
Deferred Tax Assets 7 295,003,011 677,960,434
Investment in Subsidiaries 8 - -
Investment in Associates 9 - -
Investments 10 24,044,189,056 19,079,801,107
Loans 11 1,048,986,533 810,518,362
Reinsurance Assets 12 432,000 2,630,000
Current Tax Assets 21 587,858,013 460,553,651
Insurance Receivables 13 35,773,123 32,737,814
Other Assets 14 707,554,110 10,089,478
Other Financial Assets 15 383,204,331 319,181,447
Cash and Cash Equivalent 16 416,320,296 412,303,295
Total Assets 27,737,613,443 22,039,972,212
Equity & Liabilities:
Equity:
Share Capital 17 (a) 5,000,000,000 3,937,500,000
Share Application Money Pending Allotment 17 (b) - -
Share Premium 17 (c) 449,688,265 1,512,188,265
Catastrophe Reserves 17 (d) 230,372,633 175,447,465
Retained Earnings 17 (e) 1,150,524,559 722,126,406
Other Equity 17 (f) 368,959,638 714,822,955
Total Equity 7,199,545,095 7,062,085,091
Liabilities:
Provisions 18 35,765,961 28,506,080
Gross Insurance Contract Liabilities 19 19,863,000,632 14,422,683,859
Deferred Tax Liabilities 7 - -
Insurance Payable 20 20,720,981 2,164,487
Current Tax Liabilities 21 - -
Borrowings 22 - -
Other Liabilities 23 208,633,999 254,381,866
Other Financial Liabilities 24 409,946,775 270,150,828
Total Liabilities 20,538,068,348 14,977,887,121
Total Equity and Liabilities 27,737,613,443 22,039,972,212

The accompanying notes form an Integral Part of Financial Statements.

Gopal Pangeni
Chief Financial Officer

Sumit Kumar Agrawal
Director

Dawa Futi Sherpa
Director

Poshak Raj Paudel
Chief Executive Officer

Manoj Karki
Director

Bhej Prasad Timilsina
Director

Pradeep Jung Pandey
Chairman

Mahesh Swar
Director

Devraj Adhikari
Independent Director

As per our attached report of
even date

CA Aman Uprety
Partner
S.A.R. Associates
Chartered Accountants

Kathmandu
Date: 2082/08/24
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Citizen Life Insurance Company Limited

Statement of Profit or Loss

For Period from Shrawan 01, 2081 to Ashadh, 2082 (July 16, 2024 to July 16, 2025)

Fig. in NPR
Particulars Notes Current Year Previous Year
Income:
Gross Earned Premiums 25 7,548,190,424 6,215,338,761
Premiums Ceded 26 (416,047,876) (373,589,845)
Net Earned Premiums 7,132,142,548 5,841,748,916
Commission Income 27 42,564,789 32,877,165
Other Direct Income 28 20,511,710 17,344,331
Interest Income on Loan to Policyholders 11 111,095,303 85,998,744
Income from Investments and Loans 29 1,890,454,049 1,596,503,774
Net Gain/(Loss) on Fair Value Changes 30 - -
Net Realised Gains/(Losses) 31 - -
Other Income 32 1,945,115 1,635,770
Total Income 9,198,713,513 7,576,108,700
Expenses:
Gross Benefits and Claims Paid 33 1,912,311,944 1,828,060,112
Claims Ceded 33 (313,052,666) (305,895,629)
Gross Change in Contract Liabilities 34 5,378,643,248 4,208,801,538
Change in Contract Liabities Ceded to Reinsurers 34 2,198,000 (2,536,893)
Net Benefits and Claims Paid 6,980,100,526 5,728,429,129
Commission Expenses 35 725,410,311 645,546,135
Service Fees 36 53,491,069 43,813,117
Other Direct expenses 37 - -
Employee Benefits Expenses 38 374,317,738 327,522,375
Depreciation and Amortization Expenses 39 62,548,134 56,580,790
Impairment Losses 40 849,214 223,485
Other Operating Expenses 41 444,899,563 382,991,294
Finance Cost 42 7,845,284 9,029,627
Total Expenses 8,649,461,839 7,194,135,953
Net Profit/(Loss) For The Year Before Share of Net Profits of Associates
Accounted for Using Equity Method and Tax 549,251,674 381,972,748
Share of Net Profit of Associates accounted using Equity Method 9 - -
Profit Before Tax 549,251,674 381,972,748
Income Tax Expense 43 360,115,377 (48,044,516)
Net Profit/(Loss) For The Year 189,136,297 430,017,264
Earning Per Share: 51
Basic EPS 3.78 10.92
Diluted EPS 3.78 10.92

The accompanying notes form an Integral Part of Financial Statements.

Gopal Pangeni
Chief Financial Officer

Poshak Raj Paudel
Chief Executive Officer

Sumit Kumar Agrawal Manoj Karki
Director Director

Dawa Futi Sherpa Bhej Prasad Timilsina
Director Director
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Pradeep Jung Pandey

Chairman

Mahesh Swar
Director

Devraj Adhikari

Independent Director

As per our attached report of
even date

CA Aman Uprety
Partner
S.AR. Associates
Chartered Accountants

Kathmandu

Date: 2082/08/24
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Citizen Life Insurance Company Limited
Statement of Other Comprehensive Income
For Period from Shrawan 01, 2081 to Ashadh, 2082 (July 16, 2024 to July 16, 2025)

Fig. in NPR

Previous Year
430,017,264

Current Year
189,136,297

Particulars Notes
Net Profit/(Loss) For the Year

Other Comprehensive Income

a) Items that are or may be Reclassified to Profit or Loss
Changes in Fair Value of FVOCI Debt Instruments - -
Cash Flow Hedge - Effective Portion of Changes in Fair Value - -

Exchange differences on translation of Foreign Operation - -

Share of other comprehensive income of associates accounted for
using the equity method 9 - -

Income Tax Relating to Above ltems - -

Reclassified to Profit or Loss - -

b) Items that will not be Reclassified to Profit or Loss

Changes in fair value of FVOCI Equity Instruments 91,368,185 22,938,496

Revaluation of Property and Equipment/ Goodwill & Intangible Assets - -

Remeasurement of Post-Employment Benefit Obligations - -

Share of other comprehensive income of associates accounted for
using the equity method 9 - -
Income Tax Relating to Above Items (22,842,046) (5,734,624)
Total Other Comprehensive Income For the Year, Net of Tax 68,526,139

257,662,436

17,203,872
447,221,136

Total Comprehensive Income For the Year, Net of Tax

The accompanying notes form an Integral Part of Financial Statements.

As per our attached report of
even date

Vc —

Gopal Pangeni
Chief Financial Officer

Sumit Kumar Agrawal
Director

Dawa Futi Sherpa
Director

Poshak Raj Paudel
Chief Executive Officer

Manoj Karki
Director

Bhej Prasad Timilsina
Director

Pradeep Jung Pandey
Chairman

Mahesh Swar
Director

Devraj Adhikari
Independent Director

CA Aman Uprety
Partner
S.A.R. Associates
Chartered Accountants

Kathmandu
Date: 2082/08/24
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Citizen Life Insurance Company Limited
Statement of Cash Flows
As At Ashadh 32, 2082 (July 16, 2025)

Fig. in NPR

Particulars

Current Year

Previous Year

Cash Flow From Operating Activities:

Cash Received

Gross Premium Received 7,548,190,424 6,215,338,761
Commission Received 42,564,789 32,877,165
Claim Recovery Received from Reinsurers 313,052,666 305,895,629
Realised Foreign Exchange Income other than on Cash and Cash Equivalents - -

Other Direct Income 20,511,710 17,344,331

Others (to be specified)

(771,962,732)

(151,800,873)

Cash Paid

Gross Benefits and Claims Paid

(1,912,311,944)

(1,828,060,112)

Reinsurance Premium Paid (416,047,876) (373,589,845)
Commission Paid (725,410,311) (645,546,135)
Service Fees Paid (53,491,069) (43,813,117)
Employee Benefits Expenses Paid (374,317,738) (327,522,375)
Other Expenses Paid (456,587,918) (393,722,869)
Others (to be specified) - -
Income Tax Paid - -
Net Cash Flow From Operating Activities [1] 3,214,190,000 2,807,400,559
Cash Flow From Investing Activities:
Acquisitions of Intangible Assets (1,617,860) (888,609)
Proceeds From Sale of Intangible Assets - -
Acquisitions of Investment Properties - -
Proceeds From Sale of Investment Properties - -
Rental Income Received - -
Acquisitions of Property and Equipment (46,096,738) (51,661,989)
Proceeds From Sale of Property and Equipment 1,070,117 45,002

Investment in Subsidiaries

Receipts from Sale of Investments in Subsidiaries

Investment in Associates

Receipts from Sale of Investments in Associates

Purchase of Equity Instruments

(1,695,129,485)

(361,810,529)

Proceeds from Sale of Equity Instruments 530,373,465 -
Purchase of Mutual Funds (301,110,810) (89,264,020)
Proceeds from Sale of Mutual Funds 2,017,664 -
Purchase of Preference Shares - -
Proceeds from Sale of Preference Shares - -
Purchase of Debentures (518,922,954) (1,021,338,474)
Proceeds from Sale of Debentures 10,502,355 -
Purchase of Bonds - -
Proceeds from Sale of Bonds - -
Investments in Deposits (5,665,000,000) (6,505,000,000)
Maturity of Deposits 2,770,000,001 1,047,700,000
Loans Paid (239,317,385) (176,170,226)

Proceeds from Loans
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Citizen Life Insurance Company Limited

Statement of Cash Flows

As At Ashadh 32, 2082 (July 16, 2025)

Fig. in NPR

Particulars

Current Year

Previous Year

Rental Income Received
Proceeds from Finance Lease
Interest Income Received
Dividend Received

Other Income Received

1,985,245,587
16,303,765
1,945,115

1,680,515,091
1,987,427
1,609,603

Total Cash Flow From Investing Activities [2]

(3,149,737,163)

(5,474,276,721)

Cash Flow From Financing Activities:
Interest Paid
Proceeds From Borrowings
Repayment of Borrowings
Payment of Finance Lease
Proceeds From Issue of Share Capital
Share Issuance Cost Paid
Dividend Paid

(4,514,784)

2,664,000,000
(39,849,172)

Dividend Distribution Tax Paid (55,921,053) (9,868,421)
Others (to be specified) - -
Total Cash Flow From Financing Activities [3] (60,435,837) 2,614,282,407
Net Increase/(Decrease) In Cash & Cash Equivalents [1+2+3] 4,017,000 (52,593,754)
Cash & Cash Equivalents At Beginning of The Year/Period 412,303,295 464,897,050
Effect of Exchange Rate Changes on Cash and Cash Equivalents - -
Cash & Cash Equivalents At End of The Year/Period 416,320,295 412,303,295
Components of Cash & Cash Equivalents:
Cash In Hand 6,328,547 8,631,035
Cheuge in Hand - -
Term Deposit with Banks (with initial maturity upto 3 months) - -
Balance With Banks 409,991,749 403,672,260

The accompanying notes form an Integral Part of Financial Statements.

Pradeep Jung Pandey
Chairman

Gopal Pangeni
Chief Financial Officer

Poshak Raj Paudel
Chief Executive Officer

As per our attached report of

even date

Sumit Kumar Agrawal
Director

Dawa Futi Sherpa
Director

_cQ_

Manoj Karki
Director

Bhej Prasad Timilsina
Director

Mahesh Swar
Director

Devraj Adhikari
Independent Director

CA Aman Uprety
Partner

S.A.R. Associates
Chartered Accountants

Kathmandu
Date: 2082/08/24
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Citizen Life Insurance Company Limited
Statement of Distributable Profit or Loss
As At Ashadh 32, 2082 (July 16, 2025)

Fig. in NPR
Particulars Current Year Previous Year
Opening Balance in Retained Earnings | 722,126,406 579,539,081
Transfer from OCI reserves to retained earning in current year - -
Net profit or (loss) as per Statement of Profit or Loss 189,136,297 430,017,264
Appropriations:

i)Transfer to Insurance Fund - -

ii)Transfer to Catastrophe Reserve (54,925,167) (38,197,275)

iii)Transfer to Capital Reserve - -

iv)Transfer to CSR Reserve (5,492,517) (3,819,727)

v)Transfer to/from Regulatory Reserve | - -

vi)Transfer to Fair Value Reserve - -

vii)Transfer of Deferred Tax Reserve | 360,115,377 (48,044,516)

viii)Transfer to OCI reserves due to change in classification - -

ix)Reversal previous year investment provision as per Sec 16 of Financial Directive - -

Deductions:

i) Accumulated Fair Value Gain on each Financial Assets Measured at FVTPL

a) Equity Instruments - -
b) Mutual Fund - -

c) Others (if any) - -

ii) Accumulated Fair Value gain on Investment Properties | - -

iii) Accumulated Fair Value gain on Hedged Items in Fair Value Hedges - -

iv) Accumulated Fair Value gain on Hedging Instruments in Fair Value Hedges - -

v) Accumulated Fair value gain of Ineffective Portion on Cash Flow Hedges | - -

vi)) Goodwill Recognised - -

vii) Unrealised Gain on fluctuation of Foreign Exchange Currency | - -

viii) Accumulated Share of Net Profit of Associates accounted using Equity Method included
in Investment Account

ix) Overdue Loans | - -

x) Fair value gain recognised in Statement of Profit or Loss - -

xi) Investment in unlisted shares as per sec 16 of Financial Directive (5,750,000) -

xii) Delisted share investment or mutual fund investment | - -

xiii) Bonus Share/Dividend Paid (55,921,053) (197,368,421)
xiv) Deduction as per Sec 17 of Financial Directive | - -
xiv) Deduction as per Sec 18 of Financial Directive (37,320) (37,320)
xv) Others (Share Issue Expenses) (4,514,784) -
Adjusted Retained Earning 1,144,737,239 722,089,086
Add: Transfer from Share Premium Account - 1,062,500,000

Less: Amount apportioned for Assigned Capital - -

Less: Deduction as per Sec 15(1) of Financial Directive - -
Add/Less: Others (Future Profit Embedded in Technical Provision) (103,569,020) -
Total Distributable Profit/(Loss) 1,041,168,219 1,784,589,086

As per our attached report

Gopal Pangeni Poshak Raj Paudel Pradeep Jung Pandey of even date
Chief Financial Officer Chief Executive Officer Chairman

CA Aman Uprety
Sumit Kumar Agrawal Manoj Karki Mahesh Swar Partner
Director Director Director S.A.R. Associates
Chartered Accountants

Dawa Futi Sherpa Bhej Prasad Timilsina Devraj Adhikari Kathmandu
Director Director Independent Director Date: 2082/08/24
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Citizen Life Insurance Company Limited
Notes to the Financial Statements
For the year ended Ashad 32, 2082 (July 16, 2025)

1. General Information:

Citizen Life Insurance Company Limited (herein after referred to as the 'Company') is a Public
Limited Company, incorporated on Ashad 12, 2064 (June 26, 2007) and operated as Life Insurance
Company after obtaining license on Bhadra 07, 2074 (August 23, 2017) under the Insurance Act
2079.

The registered office of the Company is located at Thapathali, Kathmandu. The Company's shares
are listed on NEPSE as ‘CLI'.

The principal activities of the Company are to provide various life insurance products including
participating and non-participating products through its province offices, branches, sub-branches,
and network of agents.

2. Basis of Preparation:

The principal accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistently applied to all the years presented, unless otherwise
stated.

a. Statement of Compliance:

The Financial Statements of the Company comprises of Statement of Financial Position,
Statement of Profit or Loss and Statement of Other Comprehensive Income shown as two
separate statements, Statement of Changes in Equity, Statement of Cash Flows and Notes to
the Financial Statements which have been prepared in accordance with the Nepal Financial
Reporting Standards (NFRS) issued by the Nepal Accounting Standards Board (ASB) and in
compliance with the requirements of the Companies Act, 2006, Insurance Act 2079, directives
issued by Nepal Insurance Authority and required disclosures as per Securities Board of Nepal.
The format used in the preparation and presentation of the Financial Statements and disclosures
made therein also complies with the specified formats prescribed in the directives of Nepal
Insurance Authority.

The Financial Statements have been prepared on a going concern basis. The term NFRS,
includes all the standards and the related interpretations which are consistently used.

The financial statements are approved for issue by the Company's Board of Directors on Mangsir
24, 2082 (December 10, 2025).

b. Reporting Period and Approval of Financial Statements:

The Company reporting period is from Shrawan 1, 2081 (July 16, 2024) to Ashad 32, 2082 (July
16, 2025) with the corresponding previous year from Shrawan 1, 2080 (July 17, 2023) to Ashad
31, 2081 (July 15, 2024). These financial statements have been approved by the Board of
Directors on Mangsir 24, 2082 (December 10, 2025).
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c. Basis of Measurement:

The Financial Statements have been prepared on the historical cost basis except for following
Assets & Liabilities which have been measured at Fair Value amount:

i. Investments on Equity Shares and Mutual Funds,
ii. Defined Employee Benefits, and

iii. Insurance Contract Liabilities which are required to be determined using actuarial
valuation for Liability Adequacy Test (LAT).

Historical Cost is generally Fair Value of the consideration given in exchange for goods and
services.

Fair Value is the price that would be received to sell an asset or paid to transfer a liability in an
orderly transaction between market participants at the measurement date, regardless of whether
that price is directly observable or estimated using another valuation technique.

In addition, for Financial Reporting purposes, Fair Value measurements are categorized into
Level 1, or 2 or 3 based on the degree to which the inputs to the Fair Value measurements are
observable & the significance of the inputs to the Fair Value measurements in its entirety, which
are described as follows:

e Level 1 — Inputs are quoted prices (unadjusted) in active markets for identical Assets or
Liabilities that the entity can access at the measurement date.

e Level 2 — Inputs are inputs, other than quoted prices included within Level 1, that are observable
for the Asset or Liability, either directly or indirectly; and

e Level 3 — Inputs are unobservable inputs for the Asset or Liability.
d. Use of Estimates:

The preparation of these Financial Statements in conformity with NFRS requires management to
make estimates, judgments, and assumptions. These estimates, judgments and assumptions
affect the reported balance of Assets & Liabilities, disclosures relating to Contingent Liabilities as
at the date of the Financial Statements and the reported amounts of Income & Expenses for the
year presented. Actual results may differ from these estimates. Estimates and underlying
assumptions are reviewed on an ongoing basis. Changes in estimates are reflected in the
Financial Statements in the period in which changes are made and, if material, their effects are
disclosed in the Notes to the Financial Statements.

e. Functional and Presentation Currency:

These Financial Statements are presented in Nepalese Rupees (NPR) which is the Company's
functional currency. All financial information presented in NPR has been rounded to the nearest
rupee except if indicated otherwise.

f. Going Concern:

The financial statements are prepared on a going concern basis. The Board of Directors have
considered a wide range of information relating to present and future conditions, including future
projections of profitability, cash flows and capital resources while assessing the going concern
basis. Furthermore, the Board is not aware of any material uncertainties that may cast significant
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doubt upon Company's ability to continue as a going concern and they do not intend either to
liquidate or to cease operation of it.

. Change in Accounting Policies:

Accounting Policies are the specific principles, bases, conventions, rules and practices applied
by the Company in preparing and presenting financial statements. The Company is permitted to
change an accounting policy only if the change is required by a standard or interpretation; or
results in the financial statements providing reliable and more relevant information about the
effects of transactions, other events or conditions on the entity's financial position, financial
performance, or cash flow.

. Recent Accounting Pronouncements:

Standards Issued and Effective: Issued June 25, 2020 and Effective from July 16, 2020.
Carve-Outs:

The Company has not applied any carve outs provided by the Accounting Standard Board (ASB).
Presentation of Financial Statements:

The assets and liabilities of the Company presented in the Statement of Financial Position are
grouped by nature and listed in an order that reflects their relative liquidity and maturity pattern.
The figures of corresponding previous year have been reclassified/restated to show the
comparative figures as per the Financial Statement Directive, 2080 issued by Nepal Insurance
Authority.

. Off-Setting:

Financial assets and financial liabilities are offset, and the net amount reported in the Statement
of Financial Position, only when there is a legally enforceable right to offset the recognized
amounts and there is an intention to settle on a net basis or to realize the assets and settle the
liabilities simultaneously. Income and expenses are not offset in the Statement of Profit or Loss
unless required or permitted by Nepalese Financial Reporting Standards or Interpretation (issued
by the International Financial Reporting Interpretations Committee (IFRIC) and Standard
Interpretations Committee (SIC) and as specifically disclosed in the Significant Accounting
Policies of the Company.

Materiality and Aggregation:

Each material class of similar items is presented separately in the Financial Statements. Items
of dissimilar nature or function are presented separately unless they are immaterial as permitted
by the Nepal Accounting Standard-NAS 1 on 'Presentation of Financial Statements'.

Notes to the Financial Statements are presented in a systematic manner which ensures the
understandability and comparability of the Financial Statements of the Company.
Understandability of the Financial Statements is not compromised by obscuring material
information with immaterial information or by aggregating material items that have different
natures or functions.
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3. Significant Accounting Policies:

a. Goodwill and Intangible Assets:

Assets Categories Useful Life (In Years) for SLM
Software 10 Years
Licenses License Period
Others (to be specified) Not Applicable
FTier ufdaaT 0¢8/0eR

Recognition: Intangible assets acquired separately are measured on initial recognition at cost.
Following initial recognition, intangible assets are carried at cost less any accumulated
amortization and any accumulated impairment losses. Internally generated intangibles,
excluding capitalized development costs, are not capitalized and the related expenditure is
reflected in Statement of profit or loss in the year in which the expenditure is incurred.

Subsequent expenditure on intangible assets is capitalized only when it increases the future
economic benefits embodied in the specific asset to which it relates. All other expenditure is
expensed as incurred.

Goodwill on business combination is recognized on the acquisition date at the excess of (a)
over (b) below:

a) The aggregate of:

i. The consideration transferred measured in accordance with the NFRS 3, which
generally requires acquisition-date fair value.

ii. The amount of any non-controlling interest in the acquiree measured in accordance
with the NFRS 3, and

iii. In a business combination achieved in stages, the acquisition-date fair value of the
acquirer's previously held equity interest in the acquiree.

b) The net of the acquisition date amounts of the identifiable assets acquired and the liabilities
assumed.

. Amortization: The useful lives of intangible assets are assessed to be either finite or indefinite.

An intangible asset shall be regarded as having an indefinite useful life when, based on an
analysis of all of the relevant factors, there is no foreseeable limit to the period over which the
asset is expected to generate net cash inflow for the entity.

Amortization is recognized in statement of profit of loss on Straight Line Method (SLM) over
the estimated useful life of the intangible assets/ Diminishing Balance Method (DBM), from
the date that is available for use since this most closely reflects the expected pattern of
consumption of the future economic benefits embodied in the asset. The amortization period
and the amortization method for an intangible asset with a finite useful life are reviewed at
least at the end of each financial year. Changes in the expected useful life or the expected
pattern of consumption of future economic benefits embodied in the asset are considered to
modify the amortization period or method, as appropriate, and are treated as changes in
accounting estimates, The amortization expense on intangible assets with finite lives is
recognized in the statement of profit or loss.

Useful Life of Intangible Assets based on SLM is categorized as stated below:




Derecognition: An Intangible Asset is derecognized when no Future Economic Benefits are
expected to arise from the continued use of the Asset. Any Gain or Loss arising on the
derecognition is determined as the difference between the sales proceeds and the carrying
amount of the Asset and is recognized in the Statement of Profit or Loss.

Impairment of Assets: The Company assesses at each reporting date as to whether there is
any indication that Intangible Assets may be impaired. If any such indication exists, the
recoverable amount of an asset is estimated to determine the extent of impairment, if any. An
impairment loss is recognized in the Statement of Profit or Loss to the extent, asset's carrying
amount exceeds its recoverable amount. The recoverable amount is higher of an asset's fair
value less cost of disposal and value in use. Value in use is based on the estimated future
cash flows, discounted to their present value using pre-tax discount rate that reflects current
market assessments of the time value of money and risk specific to the assets.

b. Property and Equipment (P&E):

Recognition: Freehold land is carried at historical cost and other items of property, plant and
equipment are stated at cost of acquisition or construction less accumulated depreciation
when, it is probable that future economic benefits associated with the item will flow to the
Company and it can be used for more than one year and the cost can be measured reliably.

Subsequent costs are included in the asset's carrying amount or recognized as a separate
asset, as appropriate, only when it meets the recognition criteria as mentioned above. The
carrying amount of any component accounted for as a separate asset is derecognized when
replaced. All other repairs and maintenance are charged to profit or loss during the reporting
period in which they are incurred.

Revaluation: After recognition as an assets, lands and buildings whose fair value can be
measured reliably, have been carried at revalued amount at the date of revaluation less any
subsequent accumulated depreciation and subsequent accumulated impairment losses.
Valuations are being performed to ensure that the fair value of a revalued asset does not
materially differ from it ‘s carrying amount as at the reporting date. Valuation of the land and
buildings are undertaken by professionally qualified valuers.

An increase in the carrying amount, as a result of revaluation, is recognized in other
comprehensive income and accumulated in equity under the heading of revaluation reserve.
However, the increase is recognized in profit or loss to the extent that it reverses a revaluation
decrease of the same asset previously recognized in profit and loss. A decrease in the
carrying amount, as a result of revaluation, is recognized in profit or loss. However, the
decrease is recognized in other comprehensive income to the extent of any credit balance
existing in the revaluation surplus in respect of that asset.

Additionally, accumulated depreciation as at the revaluation date is eliminated against the
gross carrying amount of the asset and the net amount is restated to the revalued amount of
the asset. Upon disposal, any revaluation reserve relating to the particular asset being sold is
transferred directly to retained earnings.

The difference between depreciation on the revalued carrying amount of the asset and
depreciation based on the asset's original cost is transferred to retained earnings.

Depreciation: Depreciation of Property, Plant and Equipment other than the Freehold Land
i.e. the Company's Freehold Building, Plant & Machinery, Vehicles & Other Assets is provided
on "Straight Line Method (SLM)/ Diminishing Balance Method (DBM)" based on Useful Life
estimated by technical expert of the management.
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The Assets Useful Life/ Rate of Depreciation and Residual Values are reviewed at the
Reporting date and the effect of any changes in estimates are accounted for on a prospective
basis.

Useful Life of Property, Plant and Equipment based on SLM is categorized as stated below:

Assets Categories Useful Life (In Years) for SLM
Land Not Applicable

Buildings** Lease Term

Leasehold Improvement 5 Years

Furniture & Fixture 10 Years

Computers and IT Equipment 8 Years

Office Equipment 8 Years

Vehicles 5 Years

Other Assets Not Applicable

** The amount shown in building represents Right to use assets as per NFRS 16 — Leases.

iv. Derecognition: An item of Property, Plant and Equipment is derecognized up to disposal or
when no Future Economic Benefits are expected to arise from the continued use of the asset.
Any gain or loss arising on the disposal or retirement of an item of Property, Plant and
Equipment is determined as the difference between the sales proceeds and the carrying
amount of the Asset and is recognized in the Statement of Profit or Loss.

v. Impairment of Assets: Assets are tested for impairment whenever events or changes in
circumstances indicate that the carrying amount may not be recoverable. An impairment loss
is recognized for the amount by which the Asset's carrying amount exceeds its recoverable
amount. The recoverable amount is higher of an asset's fair value less cost of disposal and
value in use. Value in use is based on the estimated future cash flows, discounted to their
present value using pre-tax discount rate that reflects current market assessments of the time
value of money and risk specific to the assets. Assets that suffer an impairment are reviewed
for possible reversal of the impairment at the end of each reporting period. In case of such
reversal, the carrying amount of the asset is increased so as not to exceed the carrying
amount that would have been determined had there been no impairment loss.

vi. Capital Work-In-Progress: These are expenses of capital nature directly incurred in the
construction of buildings, major plant and machinery and system development which are to
be capitalized. Capital Work in Progress would be transferred to the relevant asset when it is
available for use. Capital Work in Progress is stated at cost less any accumulated impairment
losses.

c. Investment Properties:
Cost Model:

Property that is held for rental income or for capital appreciation or both, is classified as
investment property. Investment properties are measured initially at cost, including related
transaction cost. It is subsequently carried at cost less accumulated depreciation. Subsequent
expenditure is capitalized to the asset's carrying amount only when it is probable that future
economic benefits associated with the expenditure will flow to the company and the cost can be
measured reliably. All other repairs and maintenance costs are expensed when incurred.

Land is carried at historical cost; however, buildings are depreciated over their estimated useful
lives as mentioned above.
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Investment properties are derecognized either when they have been disposed of, or when the
investment property is permanently withdrawn from use and no future economic benefit is
expected from its disposal. Any gains or losses on the retirement or disposal of an investment
property are recognized in the statement of profit or loss in the year of retirement or disposal.

Transfers are made to (or from) investment property only when there is a change in use. For a
transfer from investment property, the Company accounts for such property in accordance with
the policy stated under PPE up to the date of change in use.

OR

Fair Value Model:

Investment properties are measured initially at cost, including transaction costs. Subsequent to
initial recognition, investment properties are stated at fair value, which reflects market condition
at the reporting date. Gains or losses arising from changes in the fair values of investment
properties are included in the statement of profit or loss in the year in which they arise, including
the corresponding tax effect.

The fair value of investment property is determined by an external, independent property valuer,
having appropriate recognized professional qualification and recent experience in the location
and category by property being valued.

Investment properties are derecognized either when they have been disposed of or when the
investment property is permanently withdrawn from use and no future economic benefit is
expected from its disposal. Any gains or losses on the retirement or disposal of an investment
property are recognized in the statement of profit or loss in the year of retirement or disposal.

Transfers are made to (or from) investment property only when there is a change in use. For a
transfer from investment property, the Company accounts for such property in accordance with
the policy stated under PPE up to the date of change in use.

d. Deferred Tax Assets and Liabilities:

Deferred Tax Assets are recognized to the extent that it is probable that taxable profit will be
available against which the deductible Temporary difference and the carry forward of unused tax
credits and unused tax losses can be utilized.

Deferred Tax Liabilities are generally recognized for all taxable Temporary Difference.

The carrying amount of Deferred Tax Assets is reviewed at each reporting date and reduced to
the extent that it is no longer probable that sufficient taxable profits will be available to allow all
or part of the Deferred Tax Asset to be utilized.

e. Financial Assets:

i. Initial Recognition & Measurement: Financial Assets are recognized when, and only when,
the Company becomes a party to the contractual provisions of the Financial Instrument. The
Company determines the classification of its Financial Assets at initial recognition.

When Financial Assets are recognized initially, they are measured at Fair Value, plus, in the
case of Financial Assets not at fair value through profit or loss, transaction costs that are
attributable to the acquisition of the Financial Asset. Transaction costs of Financial Assets
carried at Fair Value through Profit or Loss are expensed in the Statement of Profit or Loss.

ii. Subsequent Measurement:
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a. Financial Assets carried at Amortized Cost (AC): A Financial Asset is measured at amortized
cost if it is held within a business model whose objective is achieved is to hold the asset in
order to collect contractual cash flows and the contractual terms of the Financial Asset give
rise on specified dates to cash flows that are solely payments of principal and interest on the
principal amount outstanding, Interest income in these financial assets is measured using
effective interest rate method.

b. Financial Assets at Fair Value through Other Comprehensive Income (FVTOCI): A Financial
Asset is measured at FVTOCI if it is held within a business model whose objective is achieved
by both collecting contractual cash flows and selling Financial Assets and the contractual
terms of the Financial Asset give rise on specified dates to cash flows that are solely payments
of principal and interest on the principal amount outstanding. These financial assets are
measured at fair value and changes are taken to the statement of other comprehensive
income.

c. Financial Assets at Fair Value through Profit or Loss (FVTPL): A Financial Asset which is not
classified in any of the above categories is measured at FVTPL.

iii. De-Recognition: A Financial Assets is derecognized only when the Company has transferred
the rights to receive cash flows from Financial Assets. Where the Company has transferred
an Asset, the Company evaluates whether it has transferred substantially all risks and rewards
of ownership of the Financial Asset. In such cases, the Financial Asset is derecognized.
Where the Company has not transferred substantially all risks and rewards of ownership of
the Financial Asset, the Financial Asset is not derecognized. Where the Company retains
control of the Financial Asset, the Asset is continued to be recognized to the extent of
continuing involvement in the Financial Asset.

iv. Impairment of Financial Assets: The Company assesses at each reporting date whether there
is objective evidence that a financial asset or group of financial assets is impaired. A financial
asset or group of financial assets is deemed to be impaired if, there is objective evidence of
impairment as a result one or more events that has occurred since the initial recognition of
the asset (an incurred 'loss event') and that loss event has an impact on the estimated future
cash flows of the financial asset or the group of financial assets that can be reliably estimated.
Evidence of impairment may include indications that a financial asset or a group of financial
assets is experiencing significant financial difficulty, default or delinquency in interest or
principal payments, the probability that they will enter bankruptcy or other financial
reorganization and observable data indicating that there is a measurable decrease in the
estimated future cash flows, such as changes in arrears or economic conditions that correlate
with defaults.

Reinsurance Assets:

Reinsurance assets are the assets which are created against insurance contract liabilities of the
amount which are recoverable from the reinsurer. These assets are created for the reinsurer's
share of insurance contract liabilities.

Areinsurance asset is impaired if there is objective evidence, as a result of an event that occurred
after the initial recognition of the reinsurance asset, that the Company may not receive all
amounts due to it under the terms of the contract, and the event has a reliably measurable impact
on the amount that the company will receive from the re-insurer. If a reinsurance asset is
impaired, the company reduces the carrying amount accordingly and is recognized in statement
of profit or loss.

. Current Tax Assets:

Current Tax Expenses are accounted in the same period to which the revenue and expenses
relate. Provision for Current Income Tax is made for the Tax Liability payable on Taxable Income



after considering tax allowances, deductions and exemptions determined in accordance with the
applicable tax rates and the prevailing tax laws.

. Cash & Cash Equivalent:

Cash & Cash Equivalents include Cash in Hand, Cheque in Hand, Bank Balances, and Short-
Term Deposits with an initial maturity of three months or less.

Financial Liabilities:

i. Initial Recognition & Measurement: Financial Liabilities are recognized when, and only when,
the Company becomes a party to the contractual provisions of the Financial Instrument. The
Company determines the classification of its Financial Liabilities at initial recognition.

All Financial Liabilities are recognized initially at Fair Value, plus, in the case of Financial
Liabilities not at fair value through profit or loss, transaction costs that are attributable to the
issue of the Financial Liability.

ii. Subsequent Measurement: After initial recognition, Financial Liabilities are subsequently
measured at amortized cost using the Effective Interest Method.

For trade and other payables maturing within one year from the date of Statement of Financial
Position, the carrying amounts approximate Fair Value due to short maturity of these
instruments.

iii. De-Recognition: A Financial Liability is de-recognized when the obligation under the liability
is discharged or cancelled or expires. When an existing Financial Liability is replaced by
another from the same lender on substantially different terms, or the terms of an existing
liability are substantially modified, such an exchange or modification is treated as a de-
recognition of the original liability and the recognition of a new liability, and the difference in
the respective carrying amounts is recognized in the Statement of Profit or Loss.

Off-Setting Financial Instruments:

Financial assets and liabilities are offset, and the net amount is reported in the Statement of
Financial Position where there is legally enforceable right to offset the recognized amounts and
there is an intention to settle on a net basis or realize the asset and settle the liability
simultaneously. The legally enforceable right must not be contingent on future events and must
be enforceable in the normal course of business and in the event of default, insolvency or
bankruptcy of the Company or the counterparty.

. Equity:

Financial Instruments issued by the company are classified as Equity only to the extent that they
do not meet the definition of a Financial Liability or Financial Asset.

Reserves and Funds:

i. Share Application Money Pending Allotment: If the company has issued share and part of
such shares are not fully paid up then such pending amount are called share application
money pending allotment.

ii. Share Premium: The face value of the shares of the company is NPR 100 per share. The
company has issued 1,12,50,000 unit shares through Initial Public Offering (IPO) at NPR 244
per share. The amount balance in share premium account is the remaining balance after
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distribution of bonus shares to meet the regulatory capital requirement of 5 billion by life
insurance companies.

iii. Catastrophe Reserve: The company has allocated catastrophe reserve for the amount which
is 10% of the profit before tax for the year as per Regulator's Directive.

iv. Fair Value Reserve: The company has a policy of creating fair value reserve equal to the
amount of Fair Value Gain recognized in statement of other comprehensive income as per
regulator’s directive.

v. Actuarial Reserves: Reserve against actuarial gain or loss on present value of defined benefit
obligation resulting from, experience adjustments (the effects of differences between the
previous actuarial assumptions and what has occurred); and the effects of changes in
actuarial assumptions.

vi. Corporate Social Responsibility Reserves: The company has allocated a corporate social
responsibility reserve for the amount which is 1% of the profit for the year as per Regulator's
Directive.

vii. Revaluation Reserves: Reserve created against revaluation gain on property, plant &
equipment & intangible assets, other than the reversal or earlier revaluation losses charged
to profit or loss.

viii. Other Reserve: Reserves other than the above reserves.
m. Gross Insurance Contract Liabilities:
Liability adequacy

At each reporting date, the company reviews its unexpired risk, and a liability adequacy test is
performed to determine whether there is any overall excess of expected claims and deferred
acquisition costs over unearned premiums. The calculation uses current estimates of future
contractual cash flows after taking account of the investment return expected to arise on assets
relating to the relevant life insurance technical provisions. If these estimates show that the
carrying amount of the unearned premiums is inadequate, the deficiency is recognized in the
statement of profit or loss by setting up a provision for liability. In addition, the company has
appointed a professional actuary to assess the sufficiency of its liabilities in accordance with the
Nepal Insurance Authority's Actuarial Valuation Directives for Life Insurances.

Claim Payment Reserve including IBNR:

At each reporting date, the company assesses its outstanding claim liabilities which the company
is eligible to pay but have not been paid at the end of the reporting period. These claims only
include claims that have been eligible for payment after all the due processes have been carried
out and only payment is outstanding. The outstanding claim for partial maturity claim are those
claims which are related to policies that are in-force during the reporting date as the nature of
these claims are such that they are deducted from the next due premium first and only the
remaining balance, if any, is paid back to the policy holder.

n. Employee Benefits:

i. Short Term Obligations: Liabilities for wages and salaries, including non-monetary benefits
that are expected to be settled wholly within 12 months after the end of the period in which
the employees render the related service are recognized in respect of employees' services
up to the end of the reporting period and are measured at the amounts expected to be paid
when the liabilities are settled. The liabilities are presented as current employee benefit
obligation in the Statement of Financial Position.
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Post-Employment Benefits:

Defined Contribution Plan: The company pays Provident Fund contributions to publicly
administered Provident Funds as per local regulations. The company has no further payment
obligations once the contributions have been paid. The contributions are accounted for as
defined contribution plans and the contributions are recognized as Employee Benefit
Expenses when they are due.

Defined Benefit Plan: For the Defined Benefit Plan, the cost of providing benefits is determined
using the Projected Unit Credit Method, with Actuarial Valuations being carried out at each
Statement of Financial Position. Actuarial Gains & Losses are recognized in the Other
Comprehensive Income in the period in which they occur. Past service cost is recognized
immediately to the extent that the benefits are already vested and otherwise is amortized on
a Straight-Line Basis over the average period until the benefits become vested. The retirement
benefit obligation recognized in the Statement of Financial Position represents the present
value of the defined benefit obligation as adjusted for unrecognized past service cost, as
reduced by the Fair Value of plan Assets (If Any). Any Asset resulting from this calculation is
limited to past service cost, plus the present value of available refunds and reductions in future
contributions to the plan.

Long Term Employee Benefits: The liabilities for un-availed earned leaves are not expected
to be settled wholly within 12 months after the end of the period in which the employees render
the related service. Leave Encashment has been computed using Actuarial Assumptions and
these are measured at the present value of expected future payments to be made in respect
of services provided by employees up to the end of the year using the Projected Unit Credit
Method. The benefits are discounted using the market yields at the end of the year that have
terms approximating to the terms of assumptions.

Termination: Termination benefits are payable when employment is terminated by the
Company before the normal retirement date, or when an employee accepts voluntary
retirement in exchange of these benefits. The Company recognizes termination benefits at
the earlier of the following dates:

When the Company can no longer withdraw the offer of those benefits; and

When the entity recognizes costs for a restructuring that is within the scope of NAS 37 and
involves the payment of termination benefits. The termination benefits are measured based
on the number of employees expected to accept the offer in the case of voluntary retirement
scheme.

o. Revenue Recognition:

— Q¥ —

Gross Premium: Gross Premiums are recognized as soon as the amount of the premiums
can be reliably measured. Such premiums are recognized on cash basis.

Unearned Premium Reserves: Unearned premiums are those proportions of premiums written
in a year that relate to periods of risk after the reporting date. Unearned premiums are
calculated on a pro rate basis. The proportion attributable to subsequent periods is deferred
as a provision for unearned premiums.

Premiums on Reinsurance Accepted: Premiums on reinsurance accepted comprise the total
premiums payable for the whole cover provided by contracts entered into the period and are
recognized on the date on which the policy incepts. Premiums include any adjustments arising
in the accounting period in respect of reinsurance contracts incepting in prior accounting
periods. Unearned reinsurance premiums are those proportions of premiums written in a year
that relate to periods of risk after the reporting date.
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Vi.

Vii.

Reinsurance premiums and claims on the face of the statement of profit or loss have been
presented as negative items within premiums and net benefits and claims, respectively,
because this is consistent with how the business is managed.

Commission Income: Commission Income is recognized on an accrual basis. If the income is
for future periods, then they are deferred and recognized over those future periods.

Interest on employee loan: Interest on employee loan has been recognized in accrual basis.
The company has not recognized differential revenue from providing loan to employees as
the interest rate on such loans are similar to those prevailing in the market.

Investment Income: Interest income is recognized in the statement of profit or loss as it
accrues. Fees and commission are recognized when the company has received the right to
receive such fees and commission. Interest on policy loans is recognized on accrual basis
whereas fine and late income are only recognized on cash basis.

Net realized gains and losses: Net realized gains and losses recorded in the statement or
profit or loss include gains and losses on financial assets and properties. Gains and losses
on the sale of investments are calculated as the difference between net sales proceeds and
the original or amortized cost and are recorded on occurrence of the sale transaction.

p- Benefit, Claims and Expenses:

. Gross Benefits and Claims: Benefits and claims include the cost of all claims arising during

the year, including external claims handling costs that are directly related to processing and
settlement of claims. Benefits and claims that are incurred during the financial year are
recognized when a claimable event occurs and/or the insurer is notified. Death, surrender and
other benefits without due dates are treated as claims payable, after all the due process
regarding claim settlement is completed and the company determines the claim is eligible for
payment as per prevailing laws and policy of the company.

Reinsurance Claims: Reinsurance claims are recognized when the related gross insurance
claim is recognized according to the term of the relevant contracts.

Commission Expenses: Commission expenses are recognized on accrual basis. If the
expense is for future periods, then they are deferred and recognized over those future periods.

Service Fees: Service fees are recognized on accrual basis as per the rates mentioned in
Insurance act, 2079.

Finance Cost: Finance costs are recognized for the period relating to unwinding of discount
and interest expenses due to re-measurement of liabilities.

gq. Product Classification:

Insurance contracts are those contracts when the Company (the insurer) has accepted significant
insurance risk from another party (the policyholders) by agreeing to compensate the
policyholders if a specified uncertain future event (the insured event) adversely affects the
policyholders. As a general guideline, the Company determines whether it has significant
insurance risk by comparing benefits paid with benefits payable if the insured event did not occur.
Insurance contracts can also transfer financial risk.

The Company has following portfolios under which it operates its business:
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Endowment: This is a with profit plan that makes provisions for the family of the Life Assured
in event of his early death and also assures a lump sum at a desired age on maturity. It costs
moderate premiums, has high liquidity and in savings oriented. This plan is opted for people



Vi.

Vii.

viii.

of all ages and social groups who wish to protect their families from a financial setback that
may occur owing to their demise.

i. Anticipated Endowment: This scheme provides for specific periodic payments or partial

survival benefits during the term of the policy itself so long as the policy holder is alive. It is
therefore suitable to meet specified financial requirements needed for occasions like Brata
Bandha, Academic Graduations etc. An important feature of plan is that in the event of death
at any time within the policy term, the death claim comprises full sum assured without
deducting any of the survival benefit amounts, which have already been paid. It is also with
profit plan.

Endowment Cum Whole Life: This plan is a combination of Endowment Assurance and Whole
Life with profit plan. It provided financial protection against death throughout the lifetime of the
life assured with the provision of payment of a lump sum at the maturity of the policy to the
assured in case of his survival.

Whole Life: Whole life is a type of life insurance contract that provides insurance coverage of
the contract holder for his or her entire life. Upon the inevitable death of the contract holder,
the insurance payout is made to the contract's beneficiaries. These policies also include a
savings component, which accumulates cash value. This cash value is one of the key
elements of whole life insurance.

Foreign Employment Term: The main objective of foreign employment term is providing
insurance for financial assistance if there is death or elimination of any insured due to work or
staying abroad.

Other Term: Term life insurance, also known as pure life insurance, is life insurance that
guarantees payment of a stated death benefit during a specified term. Once the term expires,
the policyholder can renew it for another term, convert the policy to permanent coverage, or
allow the policy to terminate.

Special Term: Special Term insurance is a modified version of term insurance with added
benefits.

Others to be Specified — (Citizen Saving Growth Plan): This Citizen Saving Growth Plan is a
Universal Life Insurance Plan that provides an opportunity of saving and accumulating funds
for the future. It is a type of permanent life insurance that has an account value element and
offers lifetime coverage as long as the premiums are paid.

r. Borrowing Costs:

Borrowing costs directly attributable to the acquisition, construction, or production of qualifying
assets, which are assets that necessarily take a substantial period of time to get ready for their
intended use or sale, are added to the cost of those assets, until such time as the assets is
substantially ready for their intended use or sale.

Interest income earned on the temporary investment of specific borrowings pending their
expenditure on qualifying assets is deducted from the borrowing costs eligible for capitalization.

All other borrowing costs are recognized in the statement of profit or loss in the period in which
they are incurred.

s. Cash Flow Statement:

Cash Flows are reported using the direct method, whereby major classes of cash receipts and
cash payments are disclosed as cash flows.
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t. Leases:

The lease liability has been accounted for under NFRS 16 “Leases”. The Company has various
operating leases ranging from 1 year to 9 years. These lease contracts do not contain non-
cancellable periods. The leases are renewable by mutual consent and contain an escalation
clause.

u. Income Taxes:
Income Tax Expense represents the sum of the tax currently payable & Deferred Tax.

i. Current Tax: Current Tax Expenses are accounted in the same period to which the revenue
and expenses relate. Provision for Current Income Tax is made for the Tax Liability payable
on Taxable Income after considering tax allowances, deductions and exemptions determined
in accordance with the applicable tax rates and the prevailing tax laws.

i. Deferred Tax: Deferred Tax is recognized on temporary difference between the carrying
amounts of Assets and Liabilities in the Statement of Financial Position and their Tax Base.
Deferred Tax Assets & Liabilities are recognized for deductible and taxable temporary
differences arising between the tax base of Assets & Liability in a transaction that is not a
business combination and affects neither accounting nor taxable Profit nor Loss at the time of
the transaction.

The company declared a 26.98512698% bonus share for FY 2080/81 and subsequently
distributed bonus shares amounting to NPR 1,062,500,000 during FY 2081/82 out of the
Share Premium account. This distribution has been recognized in the computation of taxable
income for FY 2081/82. Consequently, the carryforward of unused tax loss was reduced and
the inclusion of the distributed bonus share as income impacted the deferred tax assets, which
has resulted in a tax expense of NPR 265,625,000 due to decrease in deferred tax assets.

v. Provisions, Contingent Liabilities & Contingent Assets:

i. Provisions: Provisions are recognized when the Company has a present legal or constructive
obligation as a result of past events, for which it is probable that an outflow of resources
embodying economic benefits will be required to settle the obligation and a reliable estimate
of the amount can be made.

Provisions are measured at the present value of the management’s best estimate of the
expenditure required to settle the present obligation at the end of the reporting period. The
discount rate to determine the present value is a Pre-Tax Rate that reflects current market
assessments of the time value of money and the risks specific to the liability. The increase in
the provision due to the passage of time is recognized as interest expenses.

Provisions for Contingent Liability are recognized in the books as a matter of abundant
precaution and conservative approach based on management's best estimate. However,
Management believes that the chances of these matters going against the company are
remote and there will not be any probable cash outflow.

ii. Contingent Liabilities: Contingent Liabilities are recognized only when there is a possible
obligation arising from past events due to occurrence or non-occurrence of one or more
uncertain future events not wholly within the control of the Company or where any present
obligation cannot be measured in terms of future outflow of resources or where a reliable
estimate of the obligation cannot be made. Obligations are assessed on an ongoing basis and
only those having a largely probable outflow of resources are provided for.

iii. Contingent Assets: Contingent Assets where it is probable that future economic benefits will
flow to the Company are not recognized but disclosed in the Financial Statements.
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w. Functional Currency & Foreign Currency Transactions:

The Financial Statements of the Company are presented in Nepalese Rupees, which in the
Company's Functional Currency. In preparing the Financial Statements of the Company,
transactions in currencies other than the Company's Functional Currency i.e., Foreign Currencies
are recognized at the rates of exchange prevailing at the dates of the transactions.

x. Earnings Per Share:

Basic Earnings per share is calculated by dividing the profit attributable to owners of the company
by the Weighted Average Number of equities shares outstanding during the Financial Year.

For diluted earnings per share, the weighted average number of ordinary shares in issue is
adjusted to assumed conversion of all dilutive potential ordinary shares.

y. Operating Segment:

Operating Segments are reported in a manner consistent with the internal reporting provided to
the chief operating decision maker (CODM) as defined by NFRS 8,"Operating Segment".

The company’s Income & Expenses including interest are considered as part of un-allocable
Income & Expenses which are not identifiable to any business segment. Company's Asset &
Liabilities are considered as part of un-allocable Assets & Liabilities which are not identifiable to
any business.

Zz. Leased Assets:

The Company has made use of leasing arrangements principally for the provision of the office
spaces. The rental contracts for the offices are typically negotiated for terms of between 1 and 9
years and some of these have extension terms. The Company has not entered into any sale and
leaseback arrangements. All the leases are negotiated on an individual basis. The Company has
assessed whether a contract is or contains a lease at inception of the company. The lease
conveys the right to direct the use and obtain substantially all of the economic benefits of an
identified assets for a period of time in exchange for consideration.

At lease commencement date, the company has recognized a right-of-use lease asset and a
lease liability in its Statement of Financial Position. The right of use assets is measured at cost.
Which is made up of the initial measurement of the lease liability, any initial direct costs incurred
by the company, an estimate of any costs to dismantle and remove the asset at the end of the
lease, and any lease payments made in advance of the lease commencement date.

The Company has depreciated the right of use asset on a straight-line basis from the lease
commencement date to the earlier of the end of the useful life of the right of use asset or the end
of the lease term. The company has also assessed the right of use asset for impairment when
such indicator exists.

At the commencement date, the company has measured the lease liability at the present value
of the lease payments unpaid at that date, discounted using the company's incremental borrowing
rate because as the lease contracts are negotiated with third parties it is not possible to determine
the interest rate that is implicit in the lease. The incremental borrowing rate is the estimated rate
that the company would have to pay to borrow the same amount over a similar term, and with
similar security to obtain an asset of equivalent value.
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4 Goodwill & Intangible Assets

Citizen Life Insurance Company Limited

Notes to the Financial Statements

Fig. in NPR

Particulars

Softwares Goodwill

Others
(to be specified)

Total

Gross carrying amount

As at Shrawan 1, 2080

5,288,250

5,288,250

Additions during the year

Acquisition

888,609

888,609

Internal Development

Business Combination( to be Specified)

Disposals during the year

Revaluation/Adjustment

Balance as at Ashadh End, 2081

6,176,859

6,176,859

Additions during the year

Acquisition

1,617,860

1,617,860

Internal Development

Business Combination( to be Specified)

Disposals during the year

Revaluation/Adjustment

Balance as at Ashadh End, 2082

7,794,719

7,794,719

Accumulated amortization and impairment

As at Shrawan 1, 2080

2,783,165

2,783,165

Additions during the year

570,885

570,885

Disposals during the year

Impairment during the year

Balance as at Ashadh End, 2081

3,354,050

3,354,050

Additions during the year

673,891

673,891

Disposals during the year

Impairment during the year

Balance as at Ashadh End, 2082

4,027,941

4,027,941

Capital Work-In-Progress

As on Shrawan 1, 2080

Additions during the year

Capitalisation during the year

Disposals during the year

Impairment during the year

Balance as on Ashadh End, 2081

Additions during the year

Capitalisation during the year

Disposals during the year

Impairment during the year

Balance as on Ashadh End, 2082

Net Carrying Amount

As on Ashadh End, 2081

2,822,809

2,822,809

As on Ashadh End, 2082

3,766,778

3,766,778
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5 Property and Equipment

Citizen Life Insurance Company Limited

Notes to the Financial Statements

Fig. in NPR

Particulars

Land

Buildings

Leasehold
Improvement

Furniture &
Fixtures

Computers
and IT
Equipments

Office
Equipment

Vehicles

Other
Assets

Total

Gross carrying amount

As on Shrawan 1, 2080

147,939,272

67,335,173

35,281,266

27,758,365

26,354,575

47,018,800

351,687,451

Additions during the year

Acquisition

6,659,686

3,438,244

2,103,284

801,850

2,443,725

36,215,200

51,661,989

Capitalization

Disposals during the year

(113,000)

(113,000)

Write-offs during the year

Revaluation during the year

Transfer/adjustments

Balance as on Ashadh End, 2081

154,598,958

70,660,417

37,384,549

28,560,215

28,798,300

83,234,000

403,236,440

Additions during the year

Acquisition

19,812,771

5,009,912

3,406,815

1,205,275

2,107,814

14,554,150

46,096,738

Capitalization

Disposals during the year

(1,226,500)

(1,226,500)

Write-offs during the year

Revaluation during the year

Transfer/ adjustments

Balance as on Ashadh End, 2082

174,411,729

75,670,330

40,791,364

29,765,490

30,906,114

96,561,650

448,106,677

Accumulated Depreciation and
impairment

As on Shrawan 1, 2080
Addition during the year
Disposals during the year
Write-offs during the year
Impairment during the year

Transfer/ adjustments

25,436,035
24,781,226

34,090,408
10,415,136
(94,166)

13,137,358
3,642,366

13,777,160
3,261,708

10,388,049
3,325,515

19,117,875
10,583,955

115,946,885
56,009,907
(94,166)

Balance as on Ashadh End, 2081
Addition during the year
Disposals during the year
Write-offs during the year
Impairment during the year

Transfer/ adjustments

50,217,262
26,785,256
0

44,411,378
8,812,871

16,779,724
3,909,887

17,038,868
2,860,495

13,713,564
3,181,981

29,701,830
16,323,753
(156,383)

171,862,626
61,874,243
(156,383)

Balance as on Ashadh End, 2082

77,002,518

53,224,250

20,689,611

19,899,363

16,895,545

45,869,199

233,580,485

Capital Work-In-Progress

As on Shrawan 1, 2080
Additions during the year
Capitalisation during the year
Disposals during the year

Impairment during the year

Balance as on Ashadh End, 2081
Additions during the year
Capitalisation during the year
Disposals during the year

Impairment during the year

Balance as on Ashadh End, 2082

Net Carrying Amount
As on Ashadh End, 2081

104,381,696

26,249,039

20,604,825

11,621,347

15,084,736

53,532,170

231,373,813

As on Ashadh End, 2082

97,409,211

22,446,080

20,101,753

9,866,127

14,010,569

50,692,451

214,526,191

—200—
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Citizen Life Insurance Company Limited
Notes to the Financial Statements
6 Investment Properties Fig. in NPR

Investment Properties at Cost:

Particulars Land Building Total

Gross carrying amount
As at Shrawan 1, 2080 - - -
Additions during the year - - -
Acquisition - - -
Subsequent Expenditure - - -
Assets classified as held for sales - - -
Disposals during the year - - -

Transfer/Adjustments - - -

Balance as at Ashadh End, 2081 - - -
Additions during the year - - -
Acquisition - - -
Subsequent Expenditure - - -
Assets classified as held for sales - - -
Disposals during the year - - -

Transfer/Adjustments - - -

Balance as at Ashadh End, 2082 - - -

Accumulated depreciation and impairment
As at Shrawan 1, 2080 - - -
Addition during the year - - -
Disposals during the year - - -
Impairment during the year - - -
Transfer/Adjustments - - -
Balance as at Ashadh End, 2081 - - -

Addition during the year - - -
Disposals during the year - - -
Impairment during the year - - -
Transfer/Adjustments - - -
Balance as at Ashadh End, 2082 - - -

Capital Work-In-Progress
As on Shrawan 1, 2080 - - -
Additions during the year - - -
Capitalisation during the year - - -
Disposals during the year - - -
Impairment during the year - - -
Balance as on Ashadh End, 2081 - - -
Additions during the year - - -

Capitalisation during the year - - -
Disposals during the year - - -
Impairment during the year - - -
Balance as on Ashadh End, 2082 - - -

Net Carrying Amount
Net Balance As At Ashad End, 2081 - - -
Net Balance As At Ashad End, 2082 - - -
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Citizen Life Insurance Company Limited

Notes to the Financial Statements

7 Deferred Tax Assets/(Liabilities) Fig. in NPR
Particulars Current Year Previous Year
Through SOPL | Through SOCI Total Through SOPL | Through SOCI Total
Deferred Tax on Temporary Difference
Goodwill & Intangible Assets (23,084) - (23,084) (447,869) - (447,869)
Property and Equipment 906,462 - 906,462 (3,938,383) - (3,938,383)
Financial Assets at FVPTL - - - - - -
Financial Assets at FVTOCI - (26,442,415) (26,442,415) - (3,600,368) (3,600,368)
Provision for Leave 8,941,490 - 8,941,490 7,126,520 - 7,126,520
Provision for Gratuity - - - - - -
Impairment Loss on Financial Assets 1,173,821 1,173,821 961,518 961,518
Impairment Loss on Other Assets - - - - - -
Carry forward of unused tax losses 286,094,432 - 286,094,432 651,763,592 - 651,763,592
Changes in tax rate - - - - - -
Rent Equilization 24,352,304 - 24,352,304 26,095,424 - 26,095,424
Total 321,445,426 (26,442,415) 295,003,011 681,560,802 (3,600,368) 677,960,434
Deferred Tax Asstes 321,445,426 (26,442,415) 295,003,011 681,560,802 (3,600,368) 677,960,434
Deferred Tax Liabilities - - - - - -
Movements in Deferred Tax Assets/ (Liabilities):
Current Year Previous Year
Particulars SOPL SOCI Total SOPL SOClI Total
As at Shrawan 1, 2081 671,598,509 (3,600,368) 667,998,142 633,516,286 2,134,257 635,650,542
Charged/(Credited) to Statement of Profit or Loss (360,115,376) - (360,115,376) 38,082,223 - 38,082,223
Charged/(Credited) to Other Comprehensive Income - (22,842,047) (22,842,047) - (5,734,624) (5,734,624)
As at Ashadh End, 2082 311,483,133 (26,442,414) 285,040,719 671,598,509 (3,600,368) 667,998,142
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Investment in Subsidiaries

Citizen Life Insurance Company Limited

Notes to the Financial Statements

Fig. in NPR

Particulars

Current Year Previous Year

Investment in Quoted Susidiaries

Investment in Unquoted Susidiaries

Less: Impairment Losses

Total

Investment in Quoted Subsidiaries:

Particulars

Current Year

Previous Year

Cost Fair Value

Cost Fair Value

........... Shares of ..... Rs. Eachof ....... Ltd.

........... Shares of ..... Rs. Eachof ....... Ltd.

Total

Investment in Unquoted Subsidiaries:

Particulars

Current Year

Previous Year

Cost Fair Value

Cost Fair Value

........... Shares of ..... Rs. Eachof ....... Ltd.

Total

Information Relating to Subsidiaries:

Particulars

Percentage of Ownership

Current Year Previous Year

........... Shares of ..... Rs. Eachof ....... Ltd.

........... Shares of ..... Rs. Eachof ....... Ltd.

........... Shares of ..... Rs. Eachof ....... Ltd.

........... Shares of ..... Rs. Eachof ....... Ltd.
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Citizen Life Insurance Company Limited
Notes to the Financial Statements

9 Investment in Associates Fig. in NPR

Particulars Current Year | Previous Year

Investment in Quoted Associates - -

Investment in Unquoted Associates - -

Less: Impairment Losses - -

Total - -

Investment in Quoted Associates

Current Year Previous Year
Particulars
Cost Fair Value (or) Equit Method Cost Fair Value (or) Equit Method
........... Shares of ..... Rs. Eachof ....... Ltd. - - - - - -
........... Shares of ..... Rs. Eachof ....... Ltd. - - - - - -
Add: Share of Profit or Loss for Earlier Years - - - - - -
Add: Share of Profit or Loss for Current Year - - - - - -
Total - - - - - -
Investment in Unquoted Associates
Current Year Previous Year
Particulars
Cost Fair Value (or) Equit Method Cost Fair Value (or) Equit Method
........... Shares of ..... Rs. Eachof ....... Ltd. - - - - - -
........... Shares of ..... Rs. Eachof ....... Ltd. - - - - - -
Add: Share of Profit or Loss for Earlier Years - - - - - -
Add: Share of Profit or Loss for Current Year - - - - - -
Total - - - - - -
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Citizen Life Insurance Company Limited
Notes to the Financial Statements
Investments

Fig. in NPR

Particulars

Current Year

Previous Year

Investments measured at Amortised Cost

21,933,360,073

18,484,939,474

i) Investment in Preference Shares of Bank and Financial Institutions

ii) Investment in Debentures

5,275,360,073

4,766,939,474

iii) Investment in Bonds (Nepal Government/ NRB/ Guaranteed by Nepal Government)

iv) Fixed Deposits in "A" Class Financial Institutions

14,220,000,000

12,095,000,000

v) Fixed Deposits in Infrastructure Banks

100,000,000

100,000,000

vi) Fixed Deposits in "B" Class Financial Institutions

2,143,000,000

1,373,000,000

vii) Fixed Deposits in "C" Class Financial Institutions

viii) Investment in Venture Fund 195,000,000 150,000,000
Less: Impairment Losses - -
Investments at FVTOCI 2,110,828,984 594,861,634

i) Investment in Equity Instruments (Quoted) 1,373,580,509 306,603,684

ii) Investment in Equity Instruments (Unquoted) 212,530,000 92,530,000

iii) Investment in Mutual Funds 524,718,474 201,477,950

iv) Investment in Debentures - -

v) Others - Impairment Losses - (5,750,000)

Investments at FVTPL

i) Investment in Equity Instruments (Quoted)

ii) Investment in Equity Instruments (Unquoted)

iii) Investment in Mutual Funds

iv) Investment in Debentures

v) Others ( to be Specified)

Total

24,044,189,056

19,079,801,107

Details of Impairment Losses:

Particulars

Current Year

Previous Year

Investment in Preference Shares of Bank and Financial Institutions

Investment in Debentures

Investment in Bonds (Nepal Government/NRB/Guaranteed by Nepal Government)

Fixed Deposit with"A" Class Financial Institutions

Fixed Deposit with Infrastructure Banks

Fixed Deposit with"B" Class Financial Institutions

Fixed Deposit with"C" Class Financial Institutions

Others (to be Specified)

Total

Investments having expected maturies less than 12 months:

Particulars

Current Year

Previous Year

Investment in Equity Instruments (Quoted)

Investment in Equity Instruments (Unquoted)

Investment in Mutual Funds

Investment in Preference Shares of Bank and Financial Institutions

Investment in Debentures

215,917,131

10,501,975

Investment in Bonds (Nepal Government/NRB/Guaranteed by Nepal Government)

Fixed Deposit with"A" Class Financial Institutions

4,510,000,000

1,885,000,000

Fixed Deposit with Infrastructure Banks

Fixed Deposit with"B" Class Financial Institutions

1,230,000,000

410,000,000

Fixed Deposit with"C" Class Financial Institutions

Others (to be Specified)

Total

5,955,917,131

2,305,501,975
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Citizen Life Insurance Company Limited
Notes to the Financial Statements

Investments Fig. in NPR

Information relating to investment in equity instruments:

Particulars Current Year Previous Year

Units Cost Fair Value Cost Fair Value

Investment in Equity Instruments (Quoted) (Face Value of Rs. 100 Each) 1,283,778,683 1,373,580,509 284,022,663 306,603,684
Kumari Bank Limited Promoter Share 575,018 54,684,857 63,826,998 54,684,857 59,801,872
Swabalamban Laghubitta Bittiya Sanstha Limited Promoter Share 50,615 19,158,443 39,580,930 19,158,443 34,644,164
Nepal Investment Mega Bank Limited Promoter Share 4,910 665,228 824,880 665,228 681,999
Prime Commercial Bank Limited Promoter Share 485,240 48,681,325 49,979,720 33,633,487 41,905,000
Prabhu Bank Limited Promoter Share 111,382 11,226,502 12,252,020 11,226,502 11,138,200
Laxmi Sunrise Bank Limited Promoter Share 81,258 7,760,981 8,125,800 - -
Global IME Bank Limited Promoter Share 105,539 10,580,837 12,031,446 10,580,837 10,553,900
NMB Bank Limited Promoter Share 30,288 3,344,846 3,725,424 - -
Machhapuchhre Bank Limited Promotor Shares 357,175 35,810,337 35,717,500 - -
Everest Bank Limited 43,884 24,571,968 30,787,259 24,571,968 22,341,200
Himalayan Bank Limited 109,699 21,645,452 26,031,572 19,765,178 20,915,185
Nepal Investment Mega Bank Limited 299,570 66,822,860 69,206,661 10,849,358 11,051,437
Nepal SBI Bank Limited 86,019 38,931,656 37,846,640 121,057 101,680
NMB Bank Limited 254,213 68,323,198 68,566,331 28,469,988 22,018,000
Prime Commercial Bank Limited 111,712 29,185,079 30,867,143 4,055,639 4,436,000
Nabil Bank Limited 23,000 10,249,779 12,451,510 9,979,748 12,052,000
Citizen Bank International Limited 46,955 11,080,985 10,718,887 529,226 625,779
Global IME Bank Limited 482,460 111,430,508 125,232,142 30,295,911 32,072,907
GreenLife Hydropower Limited 7 2,136 1,908 - -
Kumari Bank Limited 113,032 24,863,784 24,841,043 108,630 63,478
Prabhu Bank Limited 39,993 9,289,631 8,874,047 - -
Sanima Middle Tamor Hydropower Limited 4,092 2,251,961 2,117,733 - -
Mahalaxmi Bikas Bank Limited 2,183 851,112 898,676 - -
Ngadi Group Power Limited 5,486 1,585,289 2,187,104 - -
Laxmi Sunrise Bank Limited 315,332 74,073,507 75,282,362 5,535,518 6,109,075
Nepal Doorsanchar Company Limited 14,686 14,511,998 12,883,587 - -
Rasuwagadhi Hydropower Company Limited 29,969 13,711,160 10,080,073 - -
Madhya Bhotekoshi Jalavidyut Company Limited 30 11,498 9,482 - -
Citizen Investment Trust 790 1,574,523 1,560,819 - -
Sanima Bank Limited 163,181 57,291,099 61,155,343 - -
Siddhartha Bank Limited 137,854 46,018,979 52,904,230 - -
Shine Resunga Development Bank Limited 1,648 743,707 711,887 - -
Machhapuchhre Bank Limited 155,521 35,866,014 40,343,703 375,591 226,000
Agriculture Development Bank Limited 74,362 26,462,785 24,326,041 - -
Arun Valley Hydro Development Company 20,000 6,151,647 5,833,800 - -
Jeevan Bikas Laghu Bitta Sanstha Limited 21,709 28,209,181 32,504,234 - -
Swarojgar Laghu Bitta Bikas Bank Limited 4,300 3,834,064 4,390,429 - -
NRN Infrastructure and Development Limited 15,000 31,974,332 34,187,850 - -
Arun Kabeli Power Limited 52,061 13,492,271 13,690,481 4,986,338 2,913,750
NIC Asia Bank Limited 98,501 50,213,764 41,375,345 7,431,060 4,287,960
Garima Bikas Bank Limited 55,398 25,148,934 23,730,287 - -
Api Power Company Limited 80,849 23,642,647 23,924,836 - -
Sanima Mai Hydropower Limited 12,190 5,946,718 7,642,033 - -
Chilime Hydropower Company Limited 39,787 21,384,100 21,224,375 - -
Deprosc Laghubitta Bittiya Sanstha Limited 4,670 4,246,793 4,120,108 913,042 610,566
Jyoti Bikas Bank Limited 9,608 3,720,514 3,377,596 1,465 2,512
Nerude Mirmire Microfinance Development Bank Limited 1 981 700 11,774 8,642
NMB Microfinance Bittiya Sanstha Limited 5 6,231 3,726 6,231 3,800
Sana Kisan Bikas Bank Limited 38,312 32,036,859 33,883,516 176,683 152,812
Shivam Cements Limited 7,759 5,978,379 4,151,375 2,657,405 860,440
Soaltee Hotel Limited 14,227 6,437,391 8,217,231 38,667 85,306
Swabalamban Laghubitta Bittiya Sanstha Limited 16,931 12,979,572 14,923,661 3,192,831 6,940,020
Chhimek Laghubitta Bittiya Sanstha Limited 12,154 10,415,692 12,591,301 - -
Nepal Bank Limited 12,127 3,349,078 3,534,293 - -
Eastern Hydropower Limited 2,582 1,390,912 1,488,807 - -
Himalayan Reinsurance Limited 12,818 10,771,339 11,828,194 - -
Standard Chartered Bank Limited 5,000 3,165,099 3,280,500 - -
Sahas Urja Limited 96,349 49,287,991 61,667,214 - -
CEDB Holdings Limited 1,591 4,075,205 4,203,406 - -
Dordi Khola Hydropower Company Limited 2,000 646,347 674,300 - -
Nepal Republic Media Limited 1,000 471,223 454,490 - -
Balephi Hydropower Limited 5,000 1,155,250 1,053,700 - -
Chandragiri Hills Limited 4,075 3,659,321 3,895,782 - -
City Hotel Limited 2,400 2,151,805 2,096,760 - -
Global IME Laghubitta Bittiya Sanstha Limited 3,900 5,303,818 5,150,886 - -
Himalayan Distillery Limited 200 236,622 247,308 - -
Hydroelectricity Investment and Development Company Limited Promoter Share 1,000 206,067 210,560 - -
Kamana Sewa Bikas Bank Limited 4,381 2,026,643 2,193,523 - -
Muktinath Bikas Bank Limited 5,100 2,062,730 2,070,192 - -
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NIC Asia Laghubitta Bittiya Sanstha Limited 5,157 3,919,167 3,528,419 - -
Nirdhan Utthan Laghubitta Bittiya Sanstha Limited 5,400 4,376,783 4,151,034 - -
RSDC Laghubitta Bittiya Sanstha Limited 3,251 2,187,593 2,279,569 - -
Sarbottam Cement Limited 3,100 2,534,864 2,684,011 - -
Sonapur Minerals and Oil Limited 11,408 5,900,306 5,294,567 - -
Samling Power Company Limited 200 108,094 107,634 - -
Mero Microfinance Bittiya Sanstha Limited 4,699 3,607,277 3,977,844 - -
NESDO Sambridha Laghubitta Bittiya Sanstha Limited 1,039 2,101,055 1,783,734 - -
Investment in Equity Instruments (Unquoted) 212,530,000 212,530,000 92,530,000 92,530,000
Insurance Institute of Nepal Limited 47,800 4,780,000 4,780,000 4,780,000 4,780,000
Macchapuchre Capital Limited 55,566 5,750,000 5,750,000 5,750,000 5,750,000
White Lotus Power Limited 420,000 42,000,000 42,000,000 22,000,000 22,000,000
Vision Lumbini Urja Company Limited 100,000 10,000,000 10,000,000 10,000,000 10,000,000
Shreenagar Agritech Industries Limited 500,000 50,000,000 50,000,000 50,000,000 50,000,000
Gorakshya Hydropower Limited 1,000,000 100,000,000 100,000,000 - -
Investment in Mutual Funds (Face Value Rs. 10 Each) 508,750,643 524,718,474 209,657,497 201,477,950
Sanima Equity Fund - - - 1,376,756 1,091,000
Laxmi Equity Fund - - - 169,536 142,050
Global IME Balance Fund -1 1,728,450 17,424,132 18,857,390 5,000,000 4,550,000
Kumari Dhanabriddhi Yojana 500,000 5,000,000 5,025,000 5,000,000 4,835,000
Nabil Balanced Fund-2 50,700 563,542 512,577 563,542 456,300
NIBL Samriddhi Fund -2 870,261 8,270,952 7,684,405 5,000,000 4,125,000
NIC Asia Flexi Cap Fund 501,100 5,010,236 5,086,165 5,000,000 4,625,000
NMB 50 453,083 5,572,985 4,843,457 5,047,663 4,041,100
NMB Sulav Investment Fund-2 2,297,180 23,216,712 25,935,162 5,000,000 5,030,000
Prabhu Select Fund 563,527 5,649,228 6,362,220 2,500,000 2,447,500
Nabil Flexi Cap Fund 500,000 5,000,000 5,000,000 5,000,000 5,000,000
NIBL Growth Fund 500,000 5,000,000 4,930,000 5,000,000 5,320,000
Sunrise Focused Equity Fund 698,900 7,007,740 7,016,956 5,000,000 4,120,000
Prabhu Smart Fund 6,381,532 64,162,645 73,196,172 50,000,000 48,050,000
Siddhartha Investment Growth Scheme 3 500,000 5,000,000 5,220,000 5,000,000 4,725,000
Citizens Super 30 Mutual Fund 1,000,000 10,000,000 10,080,000 10,000,000 10,000,000
RBB Mutual Fund 2 958,050 9,255,376 9,657,144 5,000,000 4,750,000
Himalayan 80-20 3,341,770 33,444,965 38,764,532 30,000,000 29,970,000
NIC Asia Growth Fund - 2 1,900,000 17,614,932 18,088,000 10,000,000 8,200,000
NIBL Stable Fund 4,000,000 40,000,000 39,560,000 40,000,000 40,000,000
Kumari Sabal Yojana 1,000,000 10,000,000 10,000,000 10,000,000 10,000,000
Muktinath Mutual Fund - 1 3,103,686 31,036,860 30,726,491 - -
Garima Samriddhi Yojana 3,152,390 31,523,900 31,366,281 - -
NMB Hybrid Fund L-II 3,000,000 30,000,000 27,180,000 - -
Sanima Flexi Fund 1,500,000 15,000,000 15,000,000 - -
MBL Equity Fund 2,000,000 20,000,000 19,860,000 - -
Reliable Samriddhi Yojana 5,000,000 50,000,000 49,650,000 - -
Sunrise Bluechip Fund 2,081,200 21,035,716 20,812,000 - -
Prabhu Samriddhi Yojana 1,000,000 10,000,000 10,000,000 - -
Citizens Mutual Fund 2 300 2,908 3,204 - -
RBB Mutual Fund 1 85,510 821,491 851,680 - -
Siddhartha Equity Fund 72,160 703,150 742,526 - -
Laxmi Unnati Kosh 2,003,800 19,663,091 20,819,482 - -
Mega Mutual Fund -1 58,450 508,437 559,951 - -
Siddhartha Investment Growth Scheme - 2 125,000 1,246,478 1,312,500 - -
Laxmi Value Fund-II 1,500 15,167 15,180 - -

aTfier gfdae R0¢2/0¢R

The company has earmarked investments amounting to NPR 18,733,000,000 to Nepal Insurance Authority.
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Citizen Life Insurance Company Limited

Notes to the Financial Statements

Loans Fig. in NPR
Particulars Current Year Previous Year
Loans measured at Amortised Cost
Loan to Employees 34,599,605 42,245,419
Loan to Agents 9,793,769 17,125,767
Loan to Policyholders 1,009,288,444 754,993,247
Others (to be Specified) - -
Less: Impairment Losses (4,695,285) (3,846,071)
Total 1,048,986,533 810,518,362
Loans to Policyholders:
Particulars Loan amount Interest Income

Current Year Previous Year Current Year Previous Year
Endowment 530,196,697 321,993,697 53,750,834 34,691,339
Anticipated Endowment 72,914,747 73,689,541 9,754,888 9,808,609
Endowment cum Whole Life 406,177,000 359,310,009 47,589,581 41,498,796
Whole Life - - - -
Foreign Employment Term - - - -
Micro Term - - - -
Special Term - - - -
Others ( to be Specified) - - - -
- Citizen Savings Growth Plan - - - -
Total 1,009,288,444 754,993,247 111,095,303 85,998,744

Expected repayment of loan within 12 months:

Particulars Current Year Previous Year
Loan to Employees 1,949,889 6,336,813
Loan to Agents 4,728,102 2,568,865
Loan to Policyholders - -
Others ( to be Specified) - -
Total 6,677,991 8,905,678

Reinsurance Assets

Technical Provisions Excluding
Claim Payment Reserve

Claim Payment Reserve
including IBNR and IBNER

Impairment Losses

Net Reinsurance Assets

Description -

Current year Previous Year | Current year Pr:-z:rus Current year Previous Year Current year Previous Year
Endowment - - 208,000 2,090,000 - - 208,000 2,090,000
Anticipated Endowment - - - 510,000 - - - 510,000
Endowment cum Whole Life - - - 30,000 - - - 30,000
Whole Life - - - - - - - -
Foreign Employment Term - - 224,000 - - - 224,000 -
Micro Term - - - - - - - -
Special Term - - - - - - - -
Others ( to be Specified) - - - - - - - -
- Citizen Savings Growth Plan - - - - - - - -
Total - - 432,000 2,630,000 - - 432,000 2,630,000

Insurance Receivables

Particulars Current Year Previous Year
Receivable from Reinsurer 26,389,242 21,246,678
Receivable from other Insurance Companies 9,383,881 11,491,137
Others( to be Specified) - -
Less: Impairment Losses - -
Total 35,773,123 32,737,814

Expected receivable within 12 months:

Particulars Current Year Previous Year
Receivable from Reinsurer 26,389,242 21,246,678
Receivable from Other Insurance Companies 9,383,881 11,491,137
Others( to be Specified) - -

Total 35,773,123 32,737,814
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(a)

Citizen Life Insurance Company Limited

Notes to the Financial Statements

Other Assets

Fig. in NPR

Particulars

Current Year

Previous Year

Capital Advances

Prepaid Expenses

2,689,724

1,785,501

Claim Advances

Advance To Suppliers

Staff Advances

4,864,386

8,303,978

Printing and Stationary Stocks

Stamp Stocks

Deferred Expenses

Deferred Reinsurance Commission Expenses

Deferred Agent Commission Expenses

Lease Receivables

Others (Investment Application Money Pending Allotment)

700,000,000

Less: Impairment Losses

Total

707,554,110

10,089,478

Expected to be recovered/ settled within 12 months:

Particulars

Current Year

Previous Year

Capital Advances

Prepaid Expenses

2,689,724

1,785,501

Claim Advances

Advance To Suppliers

Staff Advances

4,864,386

8,303,978

Printing and Stationary Stocks

Stamp Stocks

Deferred Expenses

Deferred Reinsurance Commission Expenses

Deferred Agent Commission Expenses

Lease Receivables

Others (Investment Application Money Pending Allotment)

700,000,000

Total

707,554,110

10,089,478

aTfier gfdae R0¢2/0¢R
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(a)

16

Accured Interest 243,730,389 198,136,969
Interest Receivable from Loan to Policyholders 116,550,845 99,821,775
Other Receivables - -
Other Deposits - -
Sundry Debtors 17,246,862 15,547,448
Other ( to be Specified) - -
Total 377,528,096 313,506,192
Cash and Cash Equivalent
Particulars Current Year Previous Year
Cash in Hand 6,328,547 8,631,035
Cheque in Hand - -
Bank Balances
i) Balance With"A" Class Financial Institutions 364,831,278 356,175,568
i) Balance With Infrastructure Banks - -
iii) Balance With"B" Class Financial Institutions 45,142,332 47,446,671
iv) Balance With"C" Class Financial Institutions 18,139 50,021
Less: Impairment Losses - -
Deposit with initial maturity upto 3 months - -
Others (to be Specified) - -
Less: Impairment Losses - -
Total 416,320,296 412,303,295
— 990 — fafest ae® s v fafies

Citizen Life Insurance Company Limited

Notes to the Financial Statements

Fig. in NPR
Other Financial Assets
Particulars Current Year Previous Year
Security Deposits 5,676,235 5,675,255
Accured Interest 243,730,389 198,136,969
Interest Receivable from Loan to Policyholders 116,550,845 99,821,775
Other Receivables - -
Other Deposits - -
Sundry Debtors 17,246,862 15,547,448
Others (to be Specified) - -
Less: Impairment Losses - -
Total 383,204,331 319,181,447

Expected maturies within 12 months:

Particulars

Current Year

Previous Year

Security Deposits




Citizen Life Insurance Company Limited

Notes to the Financial Statements

17 (a) Share Capital

Fig. in NPR

Particulars

Current Year

Previous Year

Ordinary Shares

As at Shrawan 1, 2081
Additions during the year

3,937,500,000

2,625,000,000

i) Bonus Share Issue
ii) Share Issue (IPO Share Issue)

1,062,500,000

187,500,000
1,125,000,000

iii) Share Issue (Right Share Issue)
As at Ashadh End, 2082

Convertible Preference Shares (Equity Component only)
As at Shrawan 1, 2081

Additions during the year
As at Ashadh End, 2082

Irredeemable Preference Shares (Equity Component only)
As at Shrawan 1, 2081

Additions during the year
As at Ashadh End, 2082

Total

5,000,000,000

3,937,500,000

(i

=

Ordinary Shares

Particulars Current Year Previous Year
Authorised Capital:
50,000,000 Ordinary Shares of Rs. 100 Each. 5,000,000,000 5,000,000,000
Issued Capital:
50,000,000 Ordinary Shares of Rs. 100 Each. 5,000,000,000 3,937,500,000
Subscribed and Paid Up Capital:
50,000,000 Ordinary Shares of Rs. 100 Each. 5,000,000,000 3,937,500,000
Total 5,000,000,000 3,937,500,000
(ii) Preference Share Capital
Particulars Current Year Previous Year
Authorised Capital:
........ Convertible Preference Shares of Rs. XXX Each - -
........ Irredeemable Preference Shares of Rs. XXX Each - -
Issued Capital:
........ Convertible Preference Shares of Rs. XXX Each - -
........ Irredeemable Preference Shares of Rs. XXX Each - -
Subscribed and Paid Up Capital:
........ Convertible Preference Shares of Rs. XXX Each - -
........ Irredeemable Preference Shares of Rs. XXX Each - -
Total - -
Shareholding Structure of Share Capital:
) Number of Shares Percentage
Particulars
Current Year Previous Year Current Year Previous Year
Promoters
Government of Nepal
Nepali Organized Institutions 8,483,333 6,838,125 17% 25%
Nepali Citizens 26,516,667 20,724,375 53% 75%
Foreigners
Others ( to be Specified)
Total (A) 35,000,000 27,562,500 70% 100%
Other than Promoters
General Public 15,000,000 11,812,500 30% 0%
Others (to be Specified)
Total (B) 15,000,000 11,812,500 30% -
Total(A+B) 50,000,000 39,375,000 100% 100%
1M FfdeaT R0¢2/ 0cR - 222 -



17 (b)

17 (c)

Citizen Life Insurance Company Limited

Notes to the Financial Statements

17 (a) Share Capital )Continue ........)

Details of shareholders holding 1% or more than 1% of the aggregate shares in the Company:

Particulars Number of Shares Percentage

Current Year Previous Year Current Year Previous Year
Air Dynasty Heli Services Pvt. Ltd. 1,070,000 842,625 2.14% 2.14%
Bikash J.B. Rana 1,800,000 1,417,500 3.60% 3.60%
Goodwill Finance Ltd. 600,000 472,500 1.20% 1.20%
Jyoti Prakash Pandey 800,000 630,000 1.60% 1.60%
Kantipur Publications Pvt. Ltd. 2,600,000 2,047,500 5.20% 5.20%
Lalita Agrawal 800,000 630,000 1.60% 1.60%
Pradeep Jung Pandey 1,833,333 1,443,750 3.67% 3.67%
Premier Wires Pvt. Ltd. 600,000 472,500 1.20% 1.20%
Rajendra Prasad Shrestha 700,000 551,250 1.40% 1.40%
Ram Agrawal 660,000 519,750 1.32% 1.32%
Sumit Kumar Agrawal 2,600,000 2,047,500 5.20% 5.20%
Sushma Rana 1,800,000 1,417,500 3.60% 3.60%
Urmila Panday 800,000 630,000 1.60% 1.60%
Yeti World Investment Pvt. Ltd. 1,800,000 1,417,500 3.60% 3.60%
Share Application Money Pending Allotment
Particulars Current Year Previous Year
Share Application Money Pending Allotment - -
Total - -
Share Premium
Particulars Current Year Previous Year
As on Shrawan 1, 2081 1,512,188,265 13,037,437.00
Increase due to issue of shares at premium - 1,539,000,000
Decrease due to issue of bonus shares (1,062,500,000) -
Transaction costs on issue of share - (39,849,172)
Increase due to auction of right shares - -
As on Ashadh End, 2082 449,688,265 1,512,188,265

fafest @me® s o fafaee
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17 (e)

17 (f)

Citizen Life Insurance Company Limited
Notes to the Financial Statements

Catastrophe Reserves

Particulars Current Year Previous Year
As on Shrawan 1, 2081 175,447,465 137,250,191
Additions 54,925,167 | 38,197,275
Utilizations - -
As on Ashadh End, 2082 230,372,633 175,447,465
Retained Earnings

Particulars Current Year Previous Year
As on Shrawan 1, 2081 722,126,406 | 579,539,081
Net Profit or Loss 189,136,297 430,017,264

Items of OCI recognised directly in retained earnings
Remeasurement of Post-Employment Benefit Obligations

Transfer to reserves
Revaluation Reserves

Capital Reserves
Catastrophe Reserves

(54,925,167)

(38,197,275)

Corporate Social Responsibility (CSR) Reserves
Insurance Fund

(5,492,517)

(3,819,727)

Fair Value Reserves
Actuarial Reserves

Deferred Tax Reserve
Regulatory Reserve

360,115,377 |

(48,044,516)

Other Reserve(to be specified)

Transfer of Depreciation on Revaluation of Property and Equipment

Transfer of Disposal of Revalued Property and Equipment

Transfer of Disposal of Equity Instruments Measured at FVTOCI

Issue of Bonus Shares
Transaction costs on issue of Shares

(4,514,784)

(187,500,000)

Dividend Paid

(55,921,053)

Dividend Distribution Tax (9,868,421)
Transfer to Insurance Contract Liability - -
Others - -
As on Ashadh End, 2082 1,150,524,559 722,126,406

Other Equity

Particulars Current Year Previous Year
Revaluation Reserves - -
Capital Reserves - -
Corporate Social Responsibility (CSR) Reserves 6,335,879 | 4,686,433
Insurance Fund - -
Fair Value Reserves 7,932,724 | 1,080,110
Actuarial Reserves - -
Deferred Tax Reserve 321,445,424 | 681,560,801
Other Reserve (Regulatory Reserve) 33,245,610 27,495,610
Total 368,959,638 714,822,955

aTfier gfdae R0¢2/0¢R
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Citizen Life Insurance Company Limited
Notes to the Financial Statements

18 Provisions Fig. in NPR

Particulars Current Year | Previous Year

Provision for employee benefits
i) Provision for Leave 35,765,961 28,506,080

i) Provision for Gratuity - -

iii)Termination Benefits - -

iv) Other Employee Benefit obligations (to be Specified) - -

Provision for tax related legal cases - -

Provision for non-tax related legal cases - -
Others (to be Specified) - -

Total 35,765,961 28,506,080

(@) Movement of Provisions, Contingent Liabilities and Contingent Assets:

. Additions Utilised Reversed - .
L Opening . ) . Unwinding of Closing
Description During the During the During the .
Balance Discount Balance
Year Year Year

Provision for Employee Benefits
i) Provision for Leave 28,506,080 7,259,881 - - - 35,765,961

i) Provision for Gratuity - - - - - -

iii)Termination Benefits - - - - - -

iv) Other Employee Benefit obligations (to be Specified) - - - - - -

Provision for tax related legal cases - - - - - -

Provision for non-tax related legal cases - - - - - -
Others( to be Specified) - - - - - -

(b) Provision with expected payouts within 12 months:

Particulars Current Year | Previous Year

Provision for Employee Benefits

i) Provision for Leave - -

ii) Provision for Gratuity - -

ii) Termination Benefits - -

iv) Other employee benefit obligations( to be Specified) - -

Provision for tax related legal cases - -

Provision for non-tax related legal cases - -
Others (to be Specified) - -
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Citizen Life Insurance Company Limited
Notes to the Financial Statements

19 Gross Insurance Contract Liabilities Fig. in NPR
Particulars Current Year Previous Year
Life Insurance Fund as per Actuary Report (19.1) 19,738,157,762 14,281,741,325
Claim Payment Reserve including IBNR (19.2) 124,842,870 140,942,534
Transfer from:

Fair Value Reserve - -

Actuarial Reserve - -

Revaluation Reserve - -

Other Reserve - -

Net gain on fair value changes on FVTPL instruments - -

Fair Value Gain on Investment Properties - -

Share of Profit of Associates accounted as per Equity Method - -

Share of Other Comprehensive Income of Associates Accounted for using the Equity Method - -
Total 19,863,000,632 14,422,683,859

(i) Notes on the cash-flows considered for valuation of liabilities:
NFRS 4 requires the insurance company to determine their business liabilities using the actuaries. A Liability Adequacy Test (LAT) as

prescribed in NFRS 4 is similar to Actuary Valuation as per existing valuation framework under the Insurance Act 2079 and was performed by
Mr. Navin Vishwanath lyer, a professional actuary as required by NFRS 4 - Insurance Contracts in order to assess the adequacy of the carrying
amount of the provision for unexpired risk, outstanding claim, appropriation for shareholders and Life Fund. The valuation is based on actuarial
methods prescribed in Insurance Act and directives.

At each reporting date, the Company reviews its unexpired risk and carrying amount of Insurance Fund and a liability adequacy test is
performed to determine whether there is any overall excess of expected claims and deferred acquisition costs over unearned premiums. This
calculation uses current estimates of future contractual cash flows after taking account of the investment return expected to arise on assets
relevant to life insurance technical provisions. If these estimates show that the carrying amount of the Life Fund and unearned premiums is
inadequate, the deficiency is recognized in the statement of profit or loss by setting up a provision for liability adequacy.

(ii) Notes on valuation methods and assumptions:
The long-term liabilities for all the individual base products have been determined at a policy level prospectively using a Gross Premium

Valuation (GPV) methodology, as required by Nepal Insurance Authority's Regulations.

These liabilities are computed at policy level using the internally developed spreadsheet models using Python software.

All Individual products are modelled in these programs which project the cash flows at monthly intervals till the end of their policy terms.

For Group term life the UPR approach was adopted to estimate the reserves. For Group Affinity Gross Premium Valuation (GPV) methodology
was used.

The valuation assumptions are also given in Note 46 of this financial statements.

(iii) Notes on the discounting policy:
The valuation rate of interest used for the computation of liabilities is as per the Risk Free Rate curve, which is as prescribed by the Nepal

Insurance Authority guidelines.

(iv) Notes on aggregation practises:
It may be noted that the reserves are computed separately for each policy. The results are then presented by product, policy status etc.

(v) Any other disclosures as required:

Reserves are adequate to meet the policyholder liabilities with adequate prudence, and the Company is sufficiently solvent on the statutory

basis as on the date of valuation viz. July 16, 2025 with Solvency Ratio of 173% as per the Risk Based Capital and Solvency Directive, 2025.
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Citizen Life Insurance Company Limited

Notes to the Financial Statements

Insurance Payable Fig. in NPR
Particulars Current Year Previous Year
Payable to Reinsurer - 2,164,487
Payable to other Insurance Companies 20,720,981 -
Others (to be Specified) - -
Total 20,720,981 2,164,487

Payable within 12 months:

Particulars Current Year Previous Year
Payable to Reinsurer - 2,164,487
Payable to other Insurance Companies 20,720,981 -
Others (to be Specified) - -
Total 20,720,981 2,164,487

Current Tax Assets/(Liabilities) (Net)

Particulars

Current Year

Previous Year

Income Tax Liabilities

Income Tax Assets 587,858,013 460,553,651
Total 587,858,013 460,553,651
Borrowings

Particulars Current Year Previous Year
Bonds - -
Debentures - -

Term Loans-Bank and Financial Institution

Bank Overdrafts
Others (to be Specified)

Total

Payable within 12 months:

Particulars

Current Year

Previous Year

Bonds

Debentures

Term Loans-Bank and Financial Institution

Bank Overdrafts
Others (to be Specified)

Total

—226—
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Citizen Life Insurance Company Limited

Notes to the Financial Statements

Other Liabilities

Fig. in NPR

Particulars Current Year Previous Year
TDS Payable 38,970,620 27,846,974
Unidentified deposits 21,705,687 24,731,568
Advance Premiums 19,141,627 34,933,088
Insurance Service Fee Payable 18,411,428 46,615,042
Lease Liability 110,404,636 120,255,194
Deferred Reinsurance Commission Income - -
Deferred Income - -
Others(to be specified) - -
Total 208,633,999 254,381,866

Payable within 12 months:

Particulars Current Year Previous Year
TDS Payable 38,970,620 27,846,974
Unidentified deposits 21,705,687 24,731,568
Advance Premiums 19,141,627 34,933,088
Insurance Service Fee Payable 18,411,428 46,615,042
Lease Liability 110,404,636 120,255,194
Deferred Reinsurance Commission Income - -
Deferred Income - -
Others(to be specified) - -
Total 208,633,999 254,381,865

Other Financial Liabilities

Particulars

Current Year

Previous Year

Redeemable Preference Shares
Irredemable Cumulative Preference Shares

Refundable Share Application Money

Payable to Agents 192,537,372 159,677,621
Sundry Creditors 130,907,134 52,959,888
Retention and deposits - -
Short-term employee benefits payable - -
i) Salary Payables 17,688,068 5,417,993
ii) Bonus Payables 61,027,964 42,441,416
iii) Other employee benefits - -
Audit Fees Payable 1,045,313 724,750
Actuarial Fees Payable 4,524,238 5,789,338
Dividend Payable - -
Others (to be specified) - -
Payable to Staffs 633,736 2,153,307
House Rent Payable 1,372,435 775,999
Agent License Fee Payable 210,516 210,516
Total 409,946,775 270,150,828
Friten Ffdea R0¢2/0eR
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Citizen Life Insurance Company Limited

Notes to the Financial Statements

Payable within 12 months:

Particulars Current Year Previous Year
Redeemable Preference Shares - -
Irredemable Cumulative Preference Shares - -
Refundable Share Application Money - -
Payable to Agents 192,537,372 159,677,621
Sundry Creditors 130,907,134 52,959,888
Retention and deposits - -
Short-term employee benefits payable - -
i) Salary Payables 17,688,068 5,417,993
ii) Bonus Payables 61,027,964 42,441,416
iii) Other employee benefit payable ( to be Specified) - -
Audit Fees Payable 1,045,313 724,750
Actuarial Fees Payable 4,524,238 5,789,338
Dividend Payable - -
Others (to be specified) - -
Payable to Staffs 633,736 2,153,307
House Rent Payable 1,372,435 775,999
Agent License Fee Payable 210,516 210,516
Total 409,946,775 270,150,828
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Citizen Life Insurance Company Limited

Notes to the Financial Statements

Commission Income

Fig.in NPR

Reinsurance Commission

Profit Commission

Total Commission Income

Particulars
Current Year = Previous Year = Current Year | Previous Year Current Year Previous Year
Endowment - - 29,778,195 15,568,047 29,778,195 15,568,047
Anticipated Endowment - - 10,319,929 13,496,069 10,319,929 13,496,069
Endowment Cum Whole Life - - 6,157,754 5,115,819 6,157,754 5,115,819
Whole Life - - - - - -
Foreign Employment Term - - - 572,182 - 572,182
Micro Term - - (3,920,900) (1,917,464) (3,920,900) (1,917,464)
Special Term - - - - - -
Othes( to be Specified) - - - - - -
- Citizen Savings Growth Plan - - 229,810 42,511 229,810 42,511
Total - - 42,564,789 32,877,165 42,564,789 32,877,165
Other Direct Income
Particulars Other Direct Income Late Fees Total Other Direct Income
Current Year | Previous Year | Current Year | Previous Year Current Year Previous Year
Endowment - - 12,496,955 9,832,378 12,496,955 9,832,378
Anticipated Endowment - - 3,242,077 2,913,116 3,242,077 2,913,116
Endowment Cum Whole Life - - 4,772,678 4,545,665 4,772,678 4,545,665
Whole Life - - - - - -
Foreign Employment Term - 53,172 - - - 53,172
Micro Term - - - - - -
Special Term - - - - - -
Othes( to be Specified) - - - - - -
- Citizen Savings Growth Plan - - - - - -
Total - 53,172 20,511,710 17,291,159 20,511,710 17,344,331
Income from Investments and Loans
Particulars Current Year Previous Year

Interest Income from Financial Assets Designated at Amortised Costs
i) Fixed Deposit with "A" Class Financial Institutions

1,151,186,510

1,015,233,509

i) Fixed Deposit with Infrastructure Bank 10,679,177 10,649,999
iii) Fixed Deposit with "B" Class Financial Institutions 160,462,452 126,300,968
iv) Fixed Deposit with "C" Class Financial Institutions - 723,123
v) Debentures 479,809,970 430,449,552
vi) Bonds (Nepal Government/ NRB/ Guaranteed by Nepal Government) - -
vii) Bank Deposits other than Fixed Deposit 6,325,180 6,346,503
viii) Agent Loans 726,458 1,665,276
ix) Employee Loans 3,061,646 3,375,317
x) Other Interest Income (to be Specified) - -
Financial Assets Measured at FVTOCI

i) Interest Income on Debentures - -

ii) Dividend Income 16,303,765 1,987,427
iii) Profit on sale of investment 61,898,890 (227,900)

Financial Assets Measured at FVTPL

i) Interest Income on Debentures
ii) Dividend Income

iii) Other Interest Income (to be specified)
Rental Income

Others (to be Specified)

Total

1,890,454,049

1,596,503,774

aTfier gfdae R0¢2/0¢R
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Citizen Life Insurance Company Limited
Notes to the Financial Statements
30 Net Gain/(Loss) on Fair Value Changes Fig.in NPR

Particulars Current Year Previous Year

Changes in Fair Value of Financial Assets Measured at FVTPL - -
i) Equity Instruments - -
i) Mutual Fund - -
iii) Others (to be specified) - -

Changes in Fair Value on Investment Properties - -

Changes in Fair Value on Hedged ltems in Fair Value Hedges - -

Changes in Fair Value on Hedging Instruments in Fair Value Hedges - -

Other (to be Specified) - -

Total - -

31 Net Realised Gains/(Losses)

Particulars Current Year Previous Year

Realised Gain/(Losses) on Derecognition of Financial Assets Measured at FVTPL - -
i) Equity Instruments - -
ii) Mutual Fund - -
ii) Debentures - -
iv) Others (to be specified) - -

Realised Gain/(Losses) on Derecognition of Financial Assets at Amortised Costs - -
i) Debentures - -
i) Bonds - -
iii) Others (to be specified) - -

Total - -

32 Other Income

Particulars Current Year Previous Year

Unwinding of discount on Financial Assets at Amortised Cost - -

i) Employee Loan - -

i) Bonds - -

iii) Others (to be Specified) - -
Foreign Exchange Income - -
Interest Income from Finance Lease - -
Amortization of Deferred Income - -
Profit from disposal of Property and Equipment - 26,167
Amortization of Deferred Income - -
Stamp Income - -
Other Income 1,945,115 1,609,603

Total 1,945,115 1,635,770
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Citizen Life Insurance Company Limited

Notes to the Financial Statements
38 Employee Benefits Expenses

Fig.in NPR

Particulars Current Year Previous Year
Salaries 122,549,535 113,534,873
Allowances 92,178,845 82,624,923
Festival Allowances 14,932,700 14,515,565
Defined Benefit Plans - -

i) Gratuity 10,187,495 9,457,459

ii) Others -Leave Encashment 16,844,301 11,839,750
Defined Contribution Plans - -

i) Provident Fund/ Social Security Fund 14,272,132 13,249,635

ii) Others ( to be specified) - -
Leave Encashments - -
Termination Benefits - -
Training Expenses 7,965,298 7,450,964
Uniform Expenses - -
Medical Expenses - -
Insurance Expenses 3,700,647 3,344,792
Welfare - -
Refreshment Expenses 2,162,734 1,835,226
Amortization of Deferred Employee Expenses - -
Overtime - -
Outsource and Support Facilities 28,496,087 27,227,771
Sub-Total 313,289,774 285,080,958
Employees Bonus 61,027,964 42,441,416
Total 374,317,738 327,522,375

39 Depreciation and Amortization Expenses

Particulars Current Year Previous Year
Amortization of Goodwill & Intangible Assets (Refer Note. 4) 673,891 570,885
Depreciation on Property and Equipment (Refer Note.5) 61,874,243 56,009,905
Depreciation on Investment Properties (Refer Note. 6) - -
Total 62,548,134 56,580,790

40 Impairment Losses

Particulars

Current Year

Previous Year

Impairment Losses on Property and Equipment, Investment Properties, Goodwill &
Intangible Assets

i) Property and Equipment

ii) Investment properties

iii) Goodwill & Intangible Assets

Impairment Losses on Financial Assets

849,214

223,485

i) Investments

i) Loans

849,214

223,485

iii) Other Financial Assets

iv) Cash and Cash Equivalents

v) Others ( to be Specified)

Impairment Losses on Other Assets

i) Reinsurance Assets

ii) Insurance Receivables

iii) Lease Receivables

iv) Others (to be Specified)

Total

849,214

223,485

- e -
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Citizen Life Insurance Company Limited
Notes to the Financial Statements

41 Other Operating Expenses Fig.in NPR
Particulars Current Year Previous Year
Rent Expenses 28,464,105 37,854,074
Electricity and Water 3,992,697 3,643,237
Repair & Maintenance - -

i) Building - -
ii) Vehicle 2,256,567 1,957,101
iii) Office Equipments 967,176 712,206
iv) Others(to be Specified) 1,521,107 109,776
Telephone & Communication 5,501,596 6,382,392
Printing & Stationary 11,324,983 8,394,427
Office Consumable Expenses 393,927 389,427
Travelling Expenses - -
i) Domestic 6,222,944 5,543,832
ii) Foreign 75,000 317,309
Transportation Expenses 11,296,379 12,445,827
Agents Training 13,245 959,191
Agents Others 284,432,518 218,985,645
Insurance Premium 1,547,743 1,431,485
Security and Outsourcing Expenses 2,358,488 2,311,799
Legal and Consulting Expenses 984,657 1,072,105
Newspapers, Books and Periodicals - 79,480
Advertisement & Promotion Expenses 19,344,529 7,892,441
Business Promotion 13,714,034 29,118,888
Guest Entertainment - -
Gift and Donations - -
Board Meeting Fees and Expenses - -
i) Meeting Allowances 925,000 1,680,000
i) Other Allowances 333,071 147,084
Other Committee/ Sub-committee Expenses - -
i) Meeting Allowances 1,390,000 1,262,500
i) Other Allowances - -
General Meeting Expenses 777,246 2,203,686
Actuarial Service Fee 4,869,767 5,429,000
Other Actuarial Expenses - -
Audit Related Expenses - -
i) Statutory Audit 847,500 502,850
ii) Tax Audit - -
iii) Long Form Audit Report - -
iv) Other Fees 591,580 1,180,315
v) Internal Audit 847,500 339,000
vi) Others (to be Specified) - -
Bank Charges 4,263,445 1,786,772
Fee and Charges 8,220,347 7,072,740
Postage Charges 2,772,286 2,142,247
Foreign Exchange Losses - -
Tea/Canteen Expenses 8,430,509 6,404,153
Office Running Costs 9,168,875 8,068,972
Writeoff Expenses - -
Anniversary Expenses 330,478 278,460
FE Management Expenses 368,658 -
Others - -
Sub-Total 438,547,957 378,098,423
Medical Examination Fee 5,483,544 4,887,871
Fines, Interest, Late Fees and Penalties 868,062 5,000
Total 444,899,563 382,991,294
FTier ufdaaT 0¢8/0eR — SRR -



Citizen Life Insurance Company Limited

Notes to the Financial Statements
42 Finance Cost

Fig.in NPR

Particulars

Current Year

Previous Year

Unwinding of discount on Provisions
Unwinding of discount on Financial Liabilities at Amortised Costs

Interest Expenses - Bonds

Interest Expenses - Debentures

Interest Expenses - Term Loans

Interest Expenses - Leases 7,845,284 8,995,487
Interest Expenses - Overdraft Loans - -
Premium on Debenture - 34,140
Others (to be Specified) - -
Total 7,845,284 9,029,627
43 Income Tax Expense
(a) Income Tax Expense:
Particulars Current Year Previous Year
Current Tax - -
i) Income Tax Expenses for the Year - -
i) Income Tax Relating to Prior Periods - -
Deferred Tax For The Year 360,115,377 (48,044,516)
i) Originating and reversal of temporary differences 451,532,667 (53,669,012)
i) Changes in tax rate - -
iii) Recognition of previously unrecognised tax losses (91,417,290) 5,624,496

iv) Write-down or reversal

v) Others ( to be Specified)

Income Tax Expense

360,115,377

(48,044,516)

(b) Reconciliation of Taxable Profit & the Accounting Profit:

Particulars

Current Year

Previous Year

Accounting Profit Before Tax
Applicable Tax Rate
Tax at the applicable rate on Accounting Profit

549,251,674 381,972,748
25% 25%
137,312,918 95,493,187

Add: Tax effect of expenses that are not deductible for tax purpose

2,109,850,064

1,410,296,987

Less: Tax effect on exempt income and additional deduction

(1,887,047,606)

(1,553,834,690)

Less: Adjustments to Current Tax for Prior Periods

Add/ (Less): Others

Income Tax Expense

360,115,377

(48,044,516)

Effective Tax Rate

65.56%

-12.58%

- 230 -
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44

(@

(b)

(c)

(d)

(e)

(9)

Citizen Life Insurance Company Limited

Notes to the Financial Statements

Employee Retirement Benefits:

Post Employment Benefit - Defined Contribution Plans:

Fig. in NPR

For the year ended Ashadh 32, 2082 (July 16th, 2025) the company has recognised an amount of NPR. 14,272,132 as an expenses under the

defined contribution plans in the Statement of Profit or Loss.

Post Employment Benefit - Defined Benefit Plans:

For Defined Benefit Plans, the cost of providing benefits is determined using the Projected Unit Credit Method, with Actuarial Valuations being

carried out.

Total Expenses Recognised in the Statement of Profit or Loss

Particulars

Employee Benefit Plan

Any Other Funded Liability

Current Year

Previous Year

Current Year

Previous Year

Current Service Cost
Past Service Cost

16,844,301

11,839,750

Net Interest Cost (a-b)

a. Interest expense on defined benefit obligation (DBO)
b. Interest (income) on plan assets

Defined benefit cost included in Statement of Profit or Loss

16,844,301

11,839,750

Remeasurement effects recognised in Statement of Other Comprehensive Income (OCI):

Particulars

Employee Benefit Plan

Any Other Funded Liability

Current Year

Previous Year

Current Year

Previous Year

a. Actuarial (gain)/ loss due to financial assumption changes in DBO

b. Actuarial (gain)/ loss due to experience on DBO

c. Return on plan assets (greater)/ less than discount rate

Total actuarial (gain)/ loss included in OCI

Total cost recognised in Comprehensive Income:

Employee Benefit Plan

Any Other Funded Liability

Particulars

Current Year Previous Year Current Year Previous Year
Cost recognised in Statement of Profit or Loss 16,844,301 11,839,750 - -
Remeasurements effects recognised in OCI - - - -
Total cost recognised in Comprehensive Income 16,844,301 11,839,750 - -

Change in Defined Benefit Obligation:

Employee Benefit Plan

Any Other Funded Liability

Particulars
Current Year Previous Year Current Year Previous Year

Defined benefit obligation as at the beginning of the year 28,506,080 22,689,111 - -
Service cost 16,844,301 11,839,750 - -
Interest cost - - - -
Benefit payments from plan assets (9,584,420) (6,022,781) - -
Actuarial (gain)/ loss - financial assumptions - - - -
Actuarial (gain)/ Loss - experience - - - -
Defined Benefit Obligation as at Year End 35,765,961 28,506,080 - -

Change in Fair Value Of Plan Assets:

Particulars

Employee Benefit Plan

Any Other Funded Liability

Current Year

Previous Year

Current Year

Previous Year

Fair value of plan assets at end of prior year
Interest Income

Expected return on plan assets

Employer contributions
Participant contributions

Benefit payments from plan assets

Transfer in/ transfer out
Actuarial gain/ (loss) on plan assets

Fair value of Plan Assets as at Year End

aTfier gfdae R0¢2/0¢R
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44

(h)

1)

(k)

U]

(m)

Citizen Life Insurance Company Limited

Notes to the Financial Statements

Employee Retirement Benefits:

Net Defined Benefit Asset/(Liability):

Fig. in NPR

44, Employee Retirement Benefits (Contin .....)

Employee Benefit Plan

Any Other Funded Liability

Particulars

Current Year Previous Year Current Year Previous Year
Defined Benefit Obligation 35,765,961 28,506,080 - -
Fair Value of Plan Assets - - - -
Liability/ (Asset) Recognised in Statement of Financial Position 35,765,961 28,506,080 - -

Expected Company Contributions for the Next Year:

Particulars

Employee Benefit Plan

Any Other Funded Liability

Current Year

Previous Year

Current Year

Previous Year

Expected company contributions for the next year

Reconciliation of amounts in Statement of Financial Position:

Employee Benefit Plan

Any Other Funded Liability

Particulars
Current Year Previous Year Current Year Previous Year

Net defined benefit liability/(asset) at prior year end 28,506,080 22,689,111 - -
Defined benefit cost included in Statement of Profit or Loss 16,844,301 11,839,750 | - -
Total remeasurements included in OCI - - - -
Acquisition/ divestment (9,584,420) (6,022,781) - -
Employer contributions - - - -
Net defined benéfit liability/(asset) 35,765,961 28,506,080 - -

Reconciliation of Statement of Other Comprehensive Income:

Particulars

Employee Benefit Plan

Any Other Funded Liability

Current Year

Previous Year

Current Year

Previous Year

Cumulative OCI - (Income)/Loss, beginning of period

Total remeasurements included in OCI

Cumulative OCI - (Income)/Loss

Current/Non - Current Liability:

Employee Benefit Plan

Any Other Funded Liability

Particulars

Current Year Previous Year Current Year Previous Year
Current Liability 2,387,126 2,172,022 - -
Non - Current Liability 33,378,833 26,334,058 - -
Total 35,765,959 28,506,080 - -

Expected Future Benefit Payments:

Employee Benefit Plan

Any Other Funded Liability

Particulars

Current Year Previous Year Current Year Previous Year
Within 1 year 2,387,126 2,172,022 - -
Between 1-2 years - - | - -
Between 2-5 years 9,530,531 8,668,648 - -
From 6 to 10 13,620,694 11,553,736 - -
Total 25,538,351 22,394,406 - -

- 23R -
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Citizen Life Insurance Company Limited
Notes to the Financial Statements

44 Employee Retirement Benefits:

(n)

(o)

(p)

Plan assets:

Fig. in NPR

44. Employee Retirement Benefits (Contin ..... )

Particulars

Employee Benefit Plan
Current Year
(% Invested)

Previous Year '
(% Invested)

Current Year
(% Invested)

Any Other Funded Liability

Previous Year
(% Invested)

Government Securities (Central and State)

Corporate Bonds (including Public Sector bonds)

Mutual Funds

Deposits

Cash and bank balances

Others (to be Specified)

Total

Sensitivity Analysis:

Employee Benefit Plan

Any Other Funded Liability

Particulars

Current Year Previous Year Current Year Previous Year
Effect in Defined Benefit Obligation Due to 1% Increase in Discount Rate 32,175,418 25,848,273 - -
Effect in Defined Benefit Obligation Due to 1% Decrease in Discount Rate 40,093,540 31,681,281 - -
Effect in Defined Benefit Obligation Due to 1% Increase in Salary Escalation
Rate 40,127,071 31,746,886 - -
Effect in Defined Benefit Obligation Due to 1% Decrease in Salary
Escalation Rate 32,088,838 25,754,779 - -
Effect in Defined Benefit Obligation Due to 25% Increase in Attrition Rate 36,666,908 29,725,949 | - -
Effect in Defined Benefit Obligation Due to 25% Decrease in Attrition Rate 34,676,164 27,041,604 - -

Assumptions:

! Employee Any Other

Particulars BenofitPlan | Funded Liability
Discount Rate 6.75% 0.00%
Escalation Rate (Rate of Increase in Compensation Levels) 5.00% 0.00%
Attrition Rate (Employee Turnover) 5.00% 0.00%
Mortality Rate During Employment NALM 2009 0.00%

Mortality Rates:

Representative mortality rates taken for current actuarial valuation as per the chosen mortality table are given below:

Age Rate Age Rate
15 0.000777 45 0.003365
20 0.001030 50 0.005724
25 0.001177 55 0.009447
30 0.001219 60 0.014381
35 0.001459 65 0.023827
40 0.002196 70 0.040058

aTfier gfdae R0¢2/0¢R
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Citizen Life Insurance Company Limited
Notes to the Financial Statements
Fig. in NPR
45 Fair Value Measurements:
(i) Financial Instruments by Category & Hierarchy:

This section explains the judgements and estimates made in determining the Fair Values of the Financial Instruments that are (a) recognised and measured at fair value
and (b) measured at Amortised Cost and for which Fair Values are disclosed in the Financial Statements.

To provide an indication about the reliability of the inputs used in determining Fair Value, the Company has classified its financial instruments into Three Levels
prescribed as per applicable NFRS.

Particulars Level Current Year Previous Year
FVTPL FVOCI Amortised Cost FVTPL FVOCI Amortised Cost
Investments
i) Investment in Equity Instruments
Investment in Equity (Quoted) 1 - 1,373,580,509 - - 306,603,684 -
Investment in Equity (Unquoted) 3 - 212,530,000 - - 92,530,000 -
ii) Investment in Mutual Funds 1 - 524,718,474 - - 201,477,950 -
iii) Investment in Preference Shares of Bank
and Financial Institutions - - - - - -
iv) Investment in Debentures 3 - - 5,275,360,073 - - 4,766,939,474
v) Investment in Bonds (Nepal Government/
NRB/ Guaranteed by Nepal Government) 3 - - - - - -
vi) Fixed Deposits 3 - - 16,463,000,000 - - 13,568,000,000
vii) Others (to be specified) - - - - - -
Loans 3 - - 1,048,986,533 - - 810,518,362
Other Financial Assets 3 - - 383,204,331 - - 319,181,447
Cash and Cash Equivalents 3 - - 416,320,296 - - 412,303,295
Total Financial Assets - 2,110,828,984 @ 23,586,871,232 - 600,611,634 | 19,876,942,578
Borrowings - - - - - -
Other Financial Liabilities 3 - - 409,946,775 - - 270,150,828
Total Financial Liabilities - - 409,946,775 - - 270,150,828

Level 1: Level 1 Hierarchy includes Financial Instruments measured using Quoted Prices.

Level 2: Fair Value of Financial Instruments that are not traded in an active market is determined using valuation techniques which maximises the use of observable
market data and rely as little as possible on entity-specific estimates. If all significant inputs required to determine Fair Value of an instrument are observable, the
instrument is included in Level 2.

Level 3: If one or more of the significant inputs is not based on observable market data, the instrument is included in Level 3.
There is no transfer of Financial Instruments between different levels as mentioned above during the year.

(ii) Valuation Technique Used to Determine Fair Value:
a) Use of quoted market prices or dealer quotes for similar instruments
b) Fair Value of remaining financial instruments is determined using discounted cash flow analysis

(iii) Valuation Process:

The finance and accounts department of the Company performs the valuation of financial assets and liabilities required for financial reporting purposes.
Discussion on valuation processes and results are held at least once in a year.

The main level 3 inputs are derived and evaluated as follows:

a) Discount rate is arrived at considering the internal and external factors.

b) Discounting has been applied where assets and liabilities are non-current, and the impact of the discounting is material

- 3% — Tafes aw == o fataes



Citizen Life Insurance Company Limited

Notes to the Financial Statements

(iv) Fair Value of Financial Assets and Liabilities Measured at Amortised Cost:

45. 'Fair Value Measurements (Continue .......... )

Particulars

Current Year

Previous Year

Carrying Amount

Fair Value

Carrying Amount

Fair Value

Investments

i) Investment in Preference Shares of Bank and Financial Institutions

i) Investment in Debentures

5,275,360,073

5,275,360,073

4,766,939,474

4,766,939,474

iii) Investment in Bonds (Nepal Government/ NRB/ Guaranteed by Nepal Government)

iv) Fixed Deposit

16,463,000,000

16,463,000,000

13,568,000,000

13,568,000,000

v) Others (to be Specified)
Loans

i) Loan to Associates

34,599,605

42,245,419

i) Loan to Employees 34,599,605 42,245,419
iii) Loan to Agent 5,098,484 | 5,098,484 13,279,696 | 13,279,696
iv) Loan to Policyholders 1,009,288,444 1,009,288,444 754,993,247 754,993,247
v) Others (to be Specified) | - | -
Other Financial Assets 383,204,331 383,204,331 319,181,447 319,181,447

Total Financial Assets at Amortised Cost

23,170,550,937

23,170,550,937

19,464,639,283

19,464,639,283

Borrowings
i) Bonds

i) Debentures

iii) Term Loans - Bank and Financial Institution

iv) Bank Overdrafts
v) Others (to be Specified)

Other Financial Liabilities

409,946,775 |

409,946,775

270,150,828 |

270,150,828

Total Financial Liabilities at Amortised Cost

409,946,775

409,946,775

270,150,828

270,150,828

The fair values of the above financial instruments measured at amortised cost are calculated based on cash flows discounted using current discount rate.

The carrying amounts of cash and cash equivalents are considered to be the same as their fair values due to their short-term nature.
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Citizen Life Insurance Company Limited

Notes to the Financial Statements

Fig. in NPR
52. Operating Segment (Cont ..........)
(c) Reconciliation of Segmental Profit with Statement of Profit or Loss:

Particulars Current Year Previous Year
Segmental Profit 211,346,201 175,145,360
Less: Employee Benefits expenses (92,356,941) (70,949,512)
Less: Depreciation and Amortization (6,254,813) (5,658,079)
Less: Other operating expenses (44,685,992) (37,814,842)
Less: Impairment losses (849,214) (223,485)
Less: Finance Cost (784,528) (902,963)
Add: Unallocable Other Income 482,836,962 322,376,269
Profit Before Tax 549,251,674 381,972,748

(d) Reconciliation of Assets:

Particulars Current Year Previous Year
Segment Assets 20,377,984,897 14,544,586,344
Goodwill & Intangible Assets 1,006,733 933,990
Property and Equipment 57,335,661 76,555,231
Investment Properties - -
Deferred Tax Assets 295,003,011 677,960,434
Investment in Subsidiaries - -
Investment in Associates - -
Investments 6,426,205,839 6,312,981,390
Loans 10,609,969 18,371,733
Current Tax Assets 157,114,744 152,384,535
Insurance Receivables 9,560,957 10,832,042
Other Assets 189,105,498 3,338,331
Other Financial Assets 102,417,674 105,608,362
Cash and Cash Equivalents 111,268,461 136,419,820
Total Assets 27,737,613,443 22,039,972,212

(e) Reconciliation of Liabilities:

Particulars Current Year Previous Year
Segment Liabilities 20,357,645,374 14,794,359,113
Provisions 9,559,043 9,422,971
Deferred Tax Liabilities - -
Current Tax Liabilities - -
Insurance Payables 5,538,024 715,493
Other Financial Liabilities 55,760,875 84,088,478
Other Liabilities 109,565,033 89,301,066
Total Liabilities 20,538,068,348 14,977,887,121
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53 Related Party Disclosure
(a) Identify Related Parties:
Holding Company:
There are no holding company for this fiscal year.
Subsidiaries:
There are no subsidiary company for this fiscal year.
Associates:
There are no associate company for this fiscal year.
Fellow Subsidiaries:

Citizen Life Insurance Company Limited
Notes to the Financial Statements

There are no fellow subsidiaries company for this fiscal year.

Key Management Personnel:

The company has identified its Board Of Directors, Chief Executive Officer, Deputy Chief Executive Officer, Chief Financial Officer and Chief

Marketing Officer as the key management personnel.

(b) Key Management Personnel Compensation:

Fig. in NPR

Particulars Current Year Previous Year
Short-term employee benefits 29,453,080 23,844,568
Post-employment benefits 2,331,924 2,263,630
Other long-term benefits - -
Termination benefits - -
Total 31,785,004 26,108,198

Payment to Chief Executive Officer (CEO)

Particulars

Current Year

Previous Year

Annual salary and allowances 8,581,008 8,476,600
Performance based allowances - -
i) Employee Bonus 1,637,614 559,791
ii) Benefits as per prevailing provisions - -
iii) Incentives 3,875,000 -
Insurance related benefits - -
i) Life Insurance - -
i) Accident Insurance 27,016 25,391
i) Health Insurance (including family members) 6,700 6,750
Total 14,127,338 9,068,532
(c) Related Party Transactions:
Particulars Holding Subsidiaries | Associates Fe_llo_w_ Key Managerial Total
Company Subsidiaries Personnel

Premium Earned

Current Year
Previous Year

Commission Income

Current Year
Previous Year

Rental Income

Current Year
Previous Year

Interest Income

Current Year
Previous Year

_gxc_
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53 Related Party Disclosure

(c) Related Party Transactions:

(d)

Citizen Life Insurance Company Limited

Notes to the Financial Statements

Continue......

Particulars

Holding
Company

Subsidiaries

Associates

Fellow
Subsidiaries

Key Managerial
Personnel

Total

Sale of Property & Equipment
Current Year

Previous Year

Purchase of Property & Equipment
Current Year

Previous Year
Premium Paid

Current Year
Previous Year

Commission Expenses

Current Year
Previous Year

Dividend

Current Year
Previous Year

Meeting Fees

Current Year
Previous Year

2,315,000
2,942,500

2,315,000
2,942,500

Allowances to Directors

Current Year
Previous Year

Others (to be specified)

Current Year
Previous Year

Related Party Balances:

Particulars

Holding
Company

Subsidiaries

Associates

Fellow
Subsidiaries

Key Managerial
Personnel

Total

Receivables including Reinsurance
Receivables

Current Year
Previous Year

Other Receivables (to be Specified)

Current Year
Previous Year

Payables including Reinsurance Payables

Current Year
Previous Year

Other Payables (to be Specified)

Current Year
Previous Year
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Citizen Life Insurance Company Limited

Major Financial Indicators

Fig. in NPR
S. No. |Particular Indicators Fiscal Year
2081/82 2080/81 2079/80 2078/79 2077/78
A. |Equity: |
1 |Networth NPR 7,199,545,095 = 7,052,122,798 = 4,012,004,492 = 3,017,605,741 2,659,010,664
2 Net Profit NPR 189,136,297 420,054,971 102,596,173 376,071,909 300,506,291
3 |Number of Shares No. 50,000,000 39,375,000 26,250,000 17,500,000 17,500,000
4 Earning per Shares (EPS) NPR 3.78 10.67 4.33 21.49 1717
5 | Book value per shares NPR 143.99 | 179.10 152.84 172.43 151.94
6 | Dividend per Shares (DPS) NPR 20.00 28.40_ 5.26 - -
7 Market Price per Shares (MPPS) NPR 474.24 544.60 - - -
8 | Price Earning Ratio (PE Ratio) Ratio 125.37 51.05 - - -
9 |Changes in Equity % 1.95 75.78 32.95 13.49 12.91
10 Return on Equity % 2.65 7.59 292 13.25 11.99
11 | Affiliate Ratio % - - - - -
12 Market Share % 4.14 3.99 4.25 3.83 291
13 | Net Earnings Ratio % 2.65 7.19 1.87 7.50 8.79
14 Solvency Margin % 1.73 3.42 1.35 3.49 3.00
B. |Income: |
15 | Gross Earned Premium Growth Rate % 2144 5.47| 10.88 50.68 79.92
16 |First Year Premium Growth Rate %
a Endowment % 4.21 13.32 (33.67) 90.11 113.10
b | Anticipated Endowment % (7.81) 20.64 (80.03) (57.54) 60.62
¢ | Endowment Cum Whole Life % 1.52 (11.02) (36.16) 30.79 (13.91)
d | Whole Life % - - - - -
e Foreign Employment Term % - - - - -
f | Micro Term % 1.18 (23.33) 0.19 168.56 348.61
g | Special Term % - - - - -
h | - Citizen Savings Growth Plan % 185.66 - - - -
17 | Renewal Premium Growth Rate % - - - - -
a | Endowment % 33.62 | 25.70 103.09 95.16 128.50
b | Anticipated Endowment % 4.14 | (11.47)_ 27.03 124.42 353.25
¢ | Endowment Cum Whole Life % 14.09 5.00 31.02 7.75 68.56
d | Whole Life % - - - - -
e Foreign Employment Term % - - - - -
f | Micro Term % (100.00) (84.25) 25.93 (7.74) 144.80
g | Special Term % - | - - - -
h | - Citizen Savings Growth Plan % - | - - - -
18 Single Premium Growth Rate % - - - - -
a | Endowment % 106.78 138.65 (27.89) 16.54 37.99
b | Anticipated Endowment % - - - - -
¢ | Endowment Cum Whole Life % 60.10 210.77 (82.29) (48.13) (56.85)
d | Whole Life % - | - - - -
e | Foreign Employment Term % 107.85 | (50.15) 18.00 240.90 (61.51)
f | Micro Term % - - - - -
g | Special Term % - - - - -
h | - Citizen Savings Growth Plan % 223.95 - - - -
19 | Reinsurance Ratio % 5.51 6.01 6.98 5.66 3.96
20 |Retention Ratio % 94.49 93.99 93.02 94.34 96.88
21 |Net Reinsurance Inflow / (Outflow) InCr. (6.04) | (3.48) (5.34) 2.07 (6.58)
22 |RI Commission Income / Premium Ceded % 10.26 8.83 0.00 0.00 13.92
23 |Gross Earned Premium / Equity % 105.85 112.35 167.67 187.25 140.70
24 |Net Earned Premium / Equity % 100.02 105.60 155.97 176.66 136.30
25 |Gross Earned Premium / Total Assets % 30.33 33.82 4712 61.12 59.52
26 |Yield on Investments and Loan % 8.92 10.31 10.35 10.17 11.02
MM Fidae Roc?/ 0 — w3 —



Citizen Life Insurance Company Limited

Major Financial Indicators

Fig. in NPR
S. No. | Particular Indicators Fiscal Year
2081/82 2080/81 2079/80 2078/79 2077/78
C. |Expenses:
27 |Regulatory Expense Ratio % 17.50 17.97 21.72 20.42 19.37
28 |Management Expense Ratio % 10.89 11.73 11.61 14.52 18.39
29 |Commission Ratio % 9.61 10.39 12.20 15.56 17.83
30 | Direct Business Acquisition Ratio % 27.39 29.21 28.56 44.65 47.00
31 |Agent Related Expenses to Other Operating Expenses % 36.28 3417 35.70 51.60 53.24
32 |Agent Related Expenses to Gross Earned Premium % 3.95 4.01 415 7.49 9.79
33 Employee expenses to Total Expenses excluding
claims & benefits and direct expenses. % 45.55 44,94 39.12 30.55 29.98
D. |Assets:
34 |Increment in Investment % 26.02 57.33 43.40 60.39 40.58
35 |Increment in Loan % 29.42 27.73 62.50 27.34 114.43
36 |Liquidity Ratio % 9.97 5.16 2.98 2.21 4.48
37 |Return on Assets % 0.76 229 0.82 4.32 5.07
38 |Long term Investments/Total Investments % 75.23 87.92 91.81 90.95 78.76
39 | Short term Investments/Total Investments % 24.77 12.08 8.19 9.05 21.24
40 T_ota_lllr_westment & Loan/Gross Insurance Contract
Liabilities % 125.80 137.81 125.06 130.79 137.92
41 |Investment in Unlisted Shares to Total Assets % 0.77 0.42 0.23 0.26 0.29
E. |Liabilities:
42 |Increment in Gross Insurance Contract Liabilities % 37.72 41.34 45.22 73.70 96.62
Increment in Life Insurance Fund 38.21 42.32 47.99 74.21 91.21
Claim Payment Reserve including IBNR (11.42) (16.82) (31.07) 60.80 601.36
43 | Gross Technical Provision to Gross Earned Premium % 263.15 232.05 173.15 127.28 114.69
44 | Gross Technical Provisions to Total Equity % 278.55 260.71 290.32 238.33 161.36
45 |Insurance Debt/ Total Equity % - - - - -
46 | Loss Ratio % 2512 28.95 31.03 25.96 20.44
47 |Persistency Ratio % 95.25 93.40 92.20 92.63 91.01
48 |Lapse Ratio % 4.75 6.60 7.80 7.37 8.91
49 |No. of Outstanding Claim/ No. of Intimated Claims % 0.01 0.01 0.05 3.48 10.36
50 | Total Number of Inforce Policies No.s 207,935 219,853 178,319 115,826 124,767
51 Z"I:‘t;irrg; ﬁi:;‘g’sd Policy/ Last Year's Total Number % 76.17 93.91 92.20 92.63 91.01
Others:
52 |Declared Bonus Rate Per '000 25-80 25-80 25-77 25-75 25-73
53 | Interim Bonus Rate Per '000 25-80 25-80 25-77 25-75 25-73
54 Number of Offices No.s 136 136 141 141 126
55 |Number of Agents No.s 35,114 29,906 22,258 17,493 14,124
56 |Number of Employees No.s 383 391 362 339 261
57 |Employee expenses/ Number of Employees Amt. 977,331 837,653 739,502 695,289 744,966
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Citizen Life Insurance Company Limited
Board of Director’s Report

A. Information related to the company:

1. Date of Establishment: Ashad 12, 2064 (June 26, 2007)

2. Insurer License Date: Bhadra 07, 2074 (August 23, 2017)

3. Insurance Business Type, Nature: Endowment, Money Back, Endowment Cum Whole Life,
Foreign Employment Term, Micro Term and Savings Growth Plan products of Life Insurance
Business.

4. Date of Commencement of Business: Kartik 02, 2074 (October 19, 2017)

5. Other matters which Insurer wish to include: None
B. Other disclosures as approved by the Board of Directors:

1. Tax, Service Charges, Fine and Penalties to be paid under Laws & Regulation have been
paid.

2. The Shareholding Pattern is available in Schedule 17(a) of Financial Statement.

3. The actual Solvency Margin is 1.73 which is above 1.3 Supervisory Target Level as required
by Nepal Insurance Authority.

a. The financial amounts contained in SOFP are not overstated compared to its fair value.

b. Measurement basis of the Assets: Historical Cost, Amortized Cost and Fair Value
wherever applicable.

5. All investments made are in line with Investment Directives issued by Nepal Insurance
Authority.

6. Number of Claims settled within the year and outstanding Claim Number and time frame to
settle the Outstanding Claim: The Company has settled 7911 Claims, and 91 Claims are
outstanding as of the financial year ending Ashad 32, 2082 (July 16, 2025). The outstanding
claims will be settled in the following financial year after receipt of complete documents.

7. The applicable provisions of the Insurance Act 2079, Insurance Regulation 2081, Company
Act 2063, NFRSs and other prevailing Laws and Regulation have been duly complied with.

8. The Financial Statement of the Company has been prepared in accordance with the
applicable Accounting Standards, Principles, and Policies. Further, the Accounting Policies
have been applied consistently, and judgements and estimates have been made wherever
necessary.

9. The Financial Statements do not contain any materially untrue statement or omit any material
fact or contain statements that might be misleading, and they present a true and fair view of
the Company’s affairs and are in compliance with existing accounting standards, applicable
laws and regulations.
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10. Adequate Policies and Procedures have been formulated by the Board of Directors to
safeguard the assets and for identification and mitigation against losses due to fraud,
embezzlement, and irregularities.

11. The Financial Statements have been prepared on a Going Concern Basis.

12. The management has ensured that the internal control system is commensurate with the size,
nature & volume of the insurer's business.

13. The Company has not conducted any transactions contrary to the Insurance Act, 2079,
Company Act, 2063, and other related Regulations and Directions.

14. The company has paid a fine amounting to NPR 868,062 to Inland Revenue Office and Office
of Company Registrar during this fiscal year.

15. Other disclosure which is deemed appropriate by Board of Directors/Management: None.

Pradeep Jung Pandey Sumit Kumar Agrawal Manoj Karki
Chairman Director Director
Mahesh Swar Dawa Futi Sherpa Bhej Prasad Timilsina Devraj Adhikari

Director Director Director Independent Director

Date: Mangsir 24, 2082 (December 10, 2025)
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RELATED PARTY TRANSACTIONS

The company has no holding company, subsidiaries, associates and fellow subsidiaries. The
company has identified its Board of Directors, Chief Executive Officer, Deputy Chief Executive
Officer, Chief Financial Officer and Chief Marketing Officer as the key management personnel
and there are no related party transactions other than meeting allowance to the Board and
remuneration to the Chief Executive Officer, Deputy Chief Executive Officer, Chief Financial
Officer and Chief Marketing Officer. The information of the transaction has been detailed in the
financial statement of this annual report.

QUALITY OF ASSETS

The quality of the company’s assets is assessed based on credit quality, liquidity, diversification
and regulatory compliance. The quality of the company’s assets is characterized by a strong
emphasis on investments, which are carefully managed to balance potential risk and expected
return. The composition of the total assets of the company are as shown in the following table.

Amount in ' 000 NPR

S. No. Particulars Amount

1. Goodwill & Intangible Assets 3,767
2. Property and Equipment 214,526
3. Deferred Tax Assets 295,003
4. Investments 24,044,189
5. Loans 1,048,987
6. Reinsurance Assets 432
7. Current Tax Assets 587,858
8. Insurance Receivables 35,773
9. Other Assets 707,554
10. Other Financial Assets 383,204
1. Cash and Cash Equivalent 416,320

Total Assets 27,737,613

The company's asset portfolio predominantly comprises of investments, which account for 87%
of total assets. This high proportion of investments indicates a proactive approach to asset
management, aimed at supporting policyholder obligations and enhancing shareholder value,

the details of which are shown below:

Amount in ' 000 NPR

Regulatory
S. No. Particulars Amount Percentage Limit
(%)
1, | Fixed Deposit - Com/ 14,320,000 59.82% Min 30%
Infrastructure Development Bank
2. | Fixed Deposit - Development Bank = 2,143,000 8.95% Max 10%
3. i Bond/ Debenture of BFls 5,275,360 22.04% Max 30%
4. : Shares of Listed Co. 1,294,309 5.41% Max 10%
5. | Units of CIT & Mutual Fund 508,750 2.13% Max 5%
6. | Infrastructure Sector 202,000 0.84% Max 10%
7 \F/Err::[jure Capital / Private Equity 195,000 0.81% Max 1.5%
Total 23,938,419 100.00%
- ¢ — fafes amgw s=ang ot fafreg




All the investments comply with regulatory limits as stated in the above table. The above amount
represents the investment at cost. A significant portion of investments in fixed deposits provide
stability. The loan portfolio of the company accounts for 4% of total assets, which is primarily
comprised of loans to policyholders, which are secured against their policies. This not only
enhances customer relationships by addressing their financial needs but also manages risk
effectively. These loans are considered high-quality assets because they are extended to a
maximum of 90% of the policy's cash surrender value. Additionally, these loans are reassessed
if the amount recovered exceeds 90% of the surrender value, and they are forfeited if the loan
plus interest surpasses this threshold, ensuring that the risk exposure remains controlled.

With 2% of assets held in cash and cash equivalents, Citizen Life maintains sufficient liquidity
to meet short-term obligations and capitalize on investment opportunities as they arise. At 1%
of total assets, deferred tax assets represent an important component of the company’s asset
base which can provide future tax benefits, contributing positively to the company’s financial
performance.

The asset quality of the company is robust, with a strategic focus on investments that drive
financial performance while maintaining a prudent risk profile. This asset composition positions
the company well to meet policyholder obligations, support business growth, and deliver value
to shareholders.
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COMPARISON OF SOLVENCY BALANCE SHEET AND AUDITED FINANCIAL STATEMENT

Audited Financial

Solvency Balance

Particulars Statement Sheet

Assets

Investment and loan assets 25,453,456,823 28,085,000,807
Reinsurance receivable and assets 35,773,123 35,696,098
Deferred tax assets 295,003,011 -
Current assets 587,858,013 587,858,013

Other assets 1,365,522,473

1,599,726,245

Total assets 27,737,613,443

30,308,281,162

Liabilities

Technical provision 19,738,157,762

21,895,149,078

Deferred tax liability

362,882,985

Other liabilities 799,910,586

702,501,374

Total liabilities 20,538,068,347

22,960,533,437

Excess of assets over liabilities 7,199,545,096

7,347,747,725

SOLVENCY CALCULATION

Solvency Situation and Minimum Capital Requirement

Particulars

Amount

Risk-Based Capital requirement

3,914,231,519

Total Solvency Available Capital Resources

6,762,299,469

Solvency surplus/deficit

2,848,067,951

Solvency ratio

172.8%

Supervisory Target Capital level

Minimum Capital Requirement (MCR)

1,304,743,840

Tier 1 covering MCR

6,629,838,696

Tier 2 covering MCR 132,460,773

MCR surplus/deficit 5,457,555,630

MCR ratio 518.3%
Statement of Risk Based Capital (RBC)

Particulars Amount

Market Risk 3,183,203,111

Counterparty Default Risk 91,582,077

Life Insurance Risk

1,033,188,451

Sum of capital charges

4,307,973,639

Aggregation with correlations

3,611,944,766

Diversification benefits 696,028,873
Operational risk before floor/cap 302,286,753
Operational risk after floor/cap 302,286,753

Total Risk-Based Capital

3,914,231,519

- 28R -
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STATEMENT OF AVAILABLE CAPITAL

Statement of Available Capital Resources (ACR)

Tier 1 Capital
(capital resources that absorb losses on a going-concern basis and in
winding-up basis)

Solvency
Balance Sheet

Excess of assets over liability as per Solvency Balance Sheet

7,347,747,725

Add: Paid-in (paid-up) subordinated debts qualified as tier 1 Available
Capital Resources

Less: Revaluation reserve

deferred tax assets as per Financial Statement

Less: CSR Reserve (6,335,879)
Less: Fair value reserve (7,932,724)
Less: Actuarial reserve -
Less: Excess of deferred tax reserve shown in equity of 02.01 BS over (26,442,413)

Less: Assets pledged by the insurer when the facility guaranteed is not in
the liability side of the solvency balance sheet

Less: Credit Facilities granted by the insurer and secured by its own shares
when the facility is not in the liability side

Less: Direct and indirect investments, reciprocal cross holdings, arranged
either directly or indirectly between financial institutions

Less: Assets not valued at nil whose valuation in the solvency balance
sheet should not increase the Available Capital Resources

(544,737,239)

Less: Deduction as per para 66(6) of Risk-Based Capital and Solvency
Directive if not valued at nil in solvency balance sheet

Less: Deduction as per para 66(7) of Risk-Based Capital and Solvency
Directive if not valued at nil in solvency balance sheet

Less: Embedded profit if already included in surplus i.e. excess of assets
over liability as per 02.01 BS

(132,460,773)

Tier 1 - Total before limits

6,629,838,696

Tier 2 Capital
(capital resources that absorb losses only in winding-up basis)

Solvency
Balance Sheet

Cumulative irredeemable preference shares qualified as tier 2 Available
Capital Resources

Irredeemable subordinated debts qualified as tier 2 Available Capital
Resources

Other capital resources qualified as Tier 2, including unpaid preference
shares, unpaid subordinated debt, letters of credit, guarantees and mutual
member calls

Future profits embedded in the valuation of technical provisions (reserves)

132,460,773

Tier 2 - Total before limits

132,460,773

Total Solvency Available Capital Resources

6,762,299,469
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COMMUNICATION MECHANISM WITH THE STAKEHOLDERS

Citizen Life has established a structured and proactive communication framework to ensure that
accurate, timely, and relevant information is shared consistently. Through multiple formal and
informal channels, we strive to foster trust, accountability, and long-term relationships with
policyholders, employees, agents, regulators, investors, and the broader public. The following
outlines the key mechanisms adopted by the Company to facilitate open and effective stakeholder
communication.

¢ We maintain open, timely, and accessible channels with our key stakeholder groups, including
policyholders, employees, agents, regulators, investors, and other relevant parties.

o Our website serves as the central repository for public disclosures, including annual reports,
quarterly financial statements, bonus rates, statutory notices, and other material information.

¢ We have appointed a dedicated Information Officer (name and contact details published on our
website) responsible for managing stakeholder queries and coordinating regulatory
disclosures.

¢ Inthe event of business changes or significant events that may influence stakeholder decisions,
we ensure prompt submission of required information to regulatory bodies and make it available
to the public through appropriate communication channels.

e Stakeholders can reach us via multiple direct channels: phone, e-mail, WhatsApp, formal letter,
or our social media pages.

e We also issue press releases to announce important corporate developments, business
updates, or other material information to the public and media, ensuring timely and transparent
communication.

GRIEVANCE HANDLING MECHANISMS

Citizen Life has designated a manager level employee as the Grievance Officer / Nodal Officer in
compliance with the circular issued by NIA regarding grievance management, whose contact
information is easily available on the company’s website, enabling customers to connect with the
officer for a seamless grievance resolution process.

The grievance resolution process at Citizen Life begins when a policyholder, shareholder, investor,
or any other relevant stakeholders file a complaint through various available channels, such as
email, phone, or physical submission of an application. Upon receipt of a complaint, the grievance
handling officer records the details of the issue and forwards it to the relevant department or
representative within the company for further action. The grievance officer, in collaboration with
the concerned parties, thoroughly investigates the matter to fully comprehend the situation. Once
the issue has been assessed, the grievance officer, upon the severity of the case, communicates
the matter to the senior management, if required along with the appropriate solutions to resolve
the matter and communiOcates those solutions to the complainant. Throughout the process, the
company strives to ensure that each grievance is handled in a timely and effective manner,
fostering a strong relationship with its stakeholders and maintaining a high level of customer trust
and satisfaction.

The grievance handling mechanism of the company does not just end upon a settlement of a
particular grievance because the company believes in continuous improvement by identifying
areas for improvement.

INFORMATION ABOUT CREDIT RATING

Based on the key financial indicators, strengths, challenges, management and other factors, credit
rating agency ICRA Nepal Limited on August 21, 2025 has given the company a moderately safe
rating of “[ICRANP-IR] BBB+ (Pronounced as ICRA NP Issuer Rating Triple B plus)” indicating
moderate degree of safety in the timely servicing of financial obligations. The affirmed rating has
been based on the good ownership and management profile and good quality of investment and
satisfactory reinsurance arrangement.
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Citizen Life Insurance Company Limited: Rating upgraded to [ICRANP-IR]

BBB+
August 21, 2025
Summary of rating action
Facility/Instrument Rated Amount Rating Action
Issuer Rating NA [ICRANP-IR] BBB+; upgraded from [ICRANP-IR] BBB

Rating action

ICRA Nepal has upgraded the issuer rating of Citizen Life Insurance Company Limited (CLI) to [ICRANP-IR] BBB+
(pronounced ICRA NP Issuer Rating Triple B plus) from [ICRANP-IR] BBB (pronounced ICRA NP Issuer Rating Triple B).
Issuers with this rating are considered to have moderate degree of safety regarding timely servicing of financial
obligations. The rating is only an opinion on the general creditworthiness of the rated entity and not specific to any
particular debt instrument. The sign of + (plus) or — (minus) appended to the rating symbols indicate their relative position
within the rating categories concerned.

Rationale

The rating upgradation mainly factors in CLI’s healthy business growth (~21% YoY in terms of gross premium earnings
(GPE) in FY2025, compared to ~14% growth for the industry) and its improved solvency profile. Additionally, the company
held a decent market share of 4% of overall industry GPE coupled with notable ~22% market share among similar aged
peers, for FY2025. After the completion of its IPO in September 2023 and its consideration in solvency calculations, CLI's
solvency profile improved to 3.42 as of mid-July 2024 (minimum regulatory requirement of 1.30 under the Risk Based
Capital and Solvency Framework, 2024); solvency was 1.35 times as of mid-July 2023, albeit under earlier solvency
calculation guideline). Further, sustained endowment heavy business (~90% of GPE in 9MFY2025), adequate provision
for policyholder bonus (both vested and future bonus), and fair quality of investment (~83% in fixed deposits and
debentures of class-A banks) also remain the rating positives. Moreover, the company’s satisfactory reinsurance
arrangements, including catastrophic provisions, provides comfort to its claims-paying ability and its ability to maintain
solvency in the event of catastrophic events. CLI’s diverse presence across the country (through 136 network points as of
mid-April 2025), robust agency channel and experienced management team also support the rating action.

However, the rating remains constrained by CLI’'s moderate track record (since October 2017) in the fragmented life
insurance industry (comprising of 14 players as of mid-July 2025). Although the country’s low insurance sector
penetration remains a positive, intense competition could remain a drag to business/profitability over the medium term,
until scalability is achieved. Though the company has locked older investments at higher rates, thus aiding the investment
yield so far, ongoing sustained softening of interest rates across the banking industry amid growing investment book,
could pressurize CLI’s future investment yields and overall profitability. Going forward, the company’s ability to prevent
dilution in investment and maintain/improve quality and yield of its portfolio will remain rating monitorable.

Key rating drivers

Rating Strengths

Healthy business growth and improved solvency — Business growth for CLI has remained healthy, albeit on a low base,
at ~21% in terms of GPE in FY2025, compared to the industry average growth of ~14%. Notably, the company held ~22%
market share in terms of GPE among new age life insurance companies (LICs) alongside decent market share of ~4% in
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the overall industry GPE in FY2025. Furthermore, CLI’s regulatory solvency ratio of 3.42 times as of mid-July 2025 remains
well above the regulatory minimum of 1.3 times as per the new risk-based capital and solvency directive issued by the
Nepal Insurance Authority (NIA). The company has also met the minimum regulatory capital requirement of NPR 5 billion
for LICs through issue of bonus shares.

Endowment policy dominated business and adequate future bonus provisions — Nepalese life insurance business is
mostly dominated by investment-oriented endowment policies as opposed to protection-oriented term policies. CLI’s
product mix is also endowment heavy (~90% of GPE in 9MFY2025 from endowment policies), providing relatively better
business sustainability. Further, the regulatory provision for FY2024 required all LICs to maintain a complete provision of
the vested bonus and 50% provision on future policyholder bonuses, as against 100% provision requirement for future
bonuses in the past. As of mid-July 2024, CLI had provided for all the vested bonuses and for future bonuses in the range
of 50-57% among its product policies, remaining fully compliant with the regulatory norms.

Fair quality of investment and satisfactory reinsurance arrangement — CLI’s investment portfolio (excluding loans) of
~NPR 23 billion as of mid-April 2025, remained largely dominated by fixed deposits and debentures of class-A banks
(collectively accounting for ~83% of total investments). The company’s investment yield (~9.2% for 9MFY2025) was
benefitted from the placement into long-term deposits during the high-interest rate regime in the past, which would
prevent higher yield-dilution over the near term to an extent. Further, in addition to the 4% direct cession to each of the
two domestic reinsurers for FY2026, adequate reinsurance arrangement with Nepal Reinsurance Company Limited for all
its regular businesses including regular life, catastrophic and micro insurance policies support CLI’s ability to maintain
solvency during high-loss event.

Rating Challenges

Limited track record of operations — The company is among the new age LICs (operational from October 2017) that were
licensed much later, compared to the established players with over decades of operational experience in the industry.
Although the growth in business remains healthy so far over a low base, its ability to sustain the scaleup trajectory and
improve its competitiveness vis-a-vis established LICs, remains to be seen. However, CLI’s experienced management team
profile provides some comfort regarding the same.

Expected impact of low interest rate on profitability — As of mid-April 2025, ~33% of CLI’s total fixed deposits were in
tenure <1 year, which along with the increasing investment book would be subject to the current ongoing sustained
reduction in deposit rates. Therefore, the investment yields are expected to gradually soften over the near to medium
term (~70% investments as fixed deposits as of mid-April 2025), which would impact the return indicators. While the
investments have been increased to an extent in equity/alternative investment avenues as opened up by the NIA (totaling
~7% of investment book as of mid-April 2025 as against ~4% as of mid-April 2024, during last rating exercise), performance
trends herein remain to be seen.

Competitive landscape and industry fragmentation — The fragmented nature of life insurance industry is evident from
modest market share of new age LICs, despite strong business growth over the years. While the low penetration of the
insurance industry in the Nepalese market offers growth potential for all players, competition in a fragmented market is
likely to exert stabilization pressure on the company over near to medium term until the company scales up adequately.

Analytical approach: For arriving at the rating, ICRA Nepal has applied its rating methodology as indicated below.

Link to the applicable criteria:

Issuer Rating Methodology

Link to the last rating rationale:
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Rationale Citizen Life Insurance Company Limited Issuer Rating Surveillance July 2024

Company Profile

Operating since October 2017, Citizen Life Insurance Company Limited (CLI) is licensed by the insurance sector regulator
of Nepal. Its head office is in Thapathali, Kathmandu. As of mid-April 2025, CLI’'s major promoters included Kantipur
Publications Private Limited (with ~5.2% stake), Mr. Sumit Kumar Agrawal (~5.2%), Mr. Pradeep Jung Pandey (~3.7%),
among others. CLI has a promoter: public shareholding ratio of 70:30. As of mid-April 2025, the company had ~136
network points, ~34,000 individual agents and 48 corporate agents, across the nation for procuring new business and
extending after-sales services. CLI reported a profit after tax of “NPR 425 million for FY2025, on a total asset base of NPR
28,095 million as of mid-July 2025; as opposed to profit after tax of “NPR 430 million in FY2024 on a total asset base of

~NPR 22,040 million.

Key financial indicators:

Amounts in NPR million FY2021 | FY2022 FY2023 FY2024 9MFY2025 FY2025
(Audited) | (Audited)| (Audited) | (Audited) | (Provisional) |(Provisional)
Number of months in operation 12 12 12 12 9 12
First year premium (FYP) 1,863 2,425 1,651 1,627 1,129 -
Renewal premium (RP) 1,464 2,577 3,948 4,254 3,574 -
Single premium (SP) 200 313 295 334 379 -
Total gross premium (TGP) 3,527 5,315 5,893 6,215 5,083 7,548
Net premium 3,420 5,014 5,482 5,842 4,816 7,132
Premium on endowment policies 3,242 4,522 5,067 5,615 4,554 -
% share of endowment in total premium 92% 85% 86% 90% 90% -
Premium on term policies 285 793 826 577 482 -
% share in total premium 8% 15% 14% 10% 10% -
Total management expenses 649 772 578 656 494 -
Management expenses as a % of gross premium 18% 15% 10% 11% 10% -
Total investment (including policy loans) 5,996 8,847 12,762 19,890 23,733 25,093
Yield on investment 10.7% 10.1% 10.5% 10.4% 9.2% 9.0%
Life fund 3,517 6,765 10,204 14,423 18,103 19,998
Profit after tax 305 376 103 430 357 425
Return on equity 12.2% 13.3% 2.9% 7.8% 6.6% 5.9%
Solvency margin 2.29 2.50 1.35% 3.42 NA NA

*Declined due to revision in required solvency margin based on the then revised minimum regulatory capital of NPR 2.5 billion (earlier NPR 1 billion;
thereafter further revised to NPR 5 million as of now); capital raising deadline expired in mid-July 2023, while CLI’s IPO was concluded after the deadline.
Note: Key financial indicators as per GAAP till FY2021 and as per NFRS thereafter.
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Citizen Endowment Plus Insurance Plan

Citizen Endowment Plus is an Individual, Participating Plan.

Description Minimum Maximum

Entry Age 18 years 65 years

Policy Term 5 years 35 years

Sum Assured Nrs. 50,000/- As per underwriting guidelines of

company and based on income
of life assured

Single Pay/ Equal to policy term
or up to death if earlier

Premium Paying Term

Maximum Maturity Age 70 years

Mode of Premium Payment Single, Yearly, Half yearly, Quarterly

Benefits Payable Conditions:

On Survival of Life Assured till maturity, Sum Assured + Accrued Bonus will be payable subject to policy’s terms and conditions.

On Death of Life Assured during the policy term, Sum Assured+ Accrued Bonus will be payable subject to policy’s terms and conditions.
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Citizen Child Future Plan Plus
Citizen Bal Bhabisya Yojana Plus
Citizen Bal Bhabisya Yojana Plus is an Individual, Participating Plan.
Features:
Life Assured: Child
Proposer: Father / Mother
Description Minimum Maximum
Entry Age (Child) 0 years 17 years
Entry Age (Proposer) 21 years 60 years
Maturity Age (Child) 18 years 25 years
Policy Term 5 years 25 years
Sum Assured Nrs. 50,000/ - Nrs. 50,00,000/-

Maximum Maturity Age (Propser) 70 years

Mode of Premium Payment Single, Yearly, Half Yearly, Quartely

Premium Paying Term
* Regular Pay: Equal to policy term
* Single Pay: Single Premium

— 20% — Tafes aew =T e fafaes



Policy Term Premium Paying Term
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Benefits Payable Conditions:
Given the policy is in-force, if the assured is alive till the date of maturity of policy sum assured plus accrued bonus will be payable.

1. Death of life assured(child) prior to risk commencement date: Base plan premium (i.e.,excluding the premium paid for optional
riders, if any) will be payable.

2. Death of life assured(child) after risk commencement date: 25% of sum assured plus accrued bonus or the base plan premium (i.e.,
excluding the premium paid for optional riders, if any) whichever is higher will be payable.

3. Given the policy is in-force, if both the assured and proposer dies together due to the single accident the following benefits will be
payable:
o Interms of proposer’s death, the sum assured,
o Interms of child’s death, 25% of sum assured if the risk has commenced or base plan premium (i.e., excluding the premium

paid for supplementary riders, if any) if the risk has not been commenced, and accrued bonus under the policy.
4. The future payable premiums will be waived off after the date of death of proposer.
5. In case of death of proposer during policy term, 1% of sum assured will be payable starting from the following month post the date

of death till the policy maturity date or up to the death of the life assured (child), if earlier.

.



Citizen Regular Pay Money Back Insurance Plan

Citizen Regular Pay Money Back is an Individual, Participating Plan.

Description Minimum Maximum

Entry Age 18 years 55 years

Policy term 12 years 21 years

Sum Assured Nrs. 50,000/- As per underwriting guidelines of

company and based on income
of life assured.

Equal to policy term or
up to death if earlier.

Premium Paying Term

Maximum Maturity Age 70 years

Mode of Premium Payment Yearly, Half Yearly, Quartely

Benefits Payable Conditions:

. On survival to 1/3rd of policy term: 25% of the Sum assured will be payable
. On survival to 2/3rd of policy term: 30% of the Sum assured will be payable
. On survival to maturity date of policy term: 45% of the Sum assured plus Accrued Bonus will be payable.

On death of Life Assured during the policy term, Sum Assured plus Accrued Bonus will be payable subject to policy’s terms and conditions.
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Citizen Annual Money Back Insurance Plan
Citizen Annual Money Back is an Individual, Participating Plan.

Description Minimum Maximum
Entry Age 18 years 65 years

Policy term 5 years 20 years

Sum Assured As per underwriting guidelines of company

and based on income of life assured.

Premium Paying Term

Maximum Maturity Age 70 years

Mode of Premium Payment Single, Yearly, Half Yearly, Quarterly

Benefits Payable Conditions:

If the assured is alive during the policy term, the following benefits will be payable subject to the terms and conditions under the policy:

. Under single premium payment policy, survival benefit of 5% of sum assured will be payable on each policy anniversary from the
date of commencement of policy.

. Except single premium payment policy, survival benefit of 5% of sum assured will be automatically adjusted to renewal premium
due in the next renewal due date.

. At maturity, all the survival benefits paid during the policy term or adjusted premium will be deducted from sum assured and the
remaining amount with accrued bonus will be paid.

On death of Life Assured during the policy term, Sum assured plus Accrued Bonus will be payable without deducting the Survival
Benefit Installments paid.
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Citizen Jeevan Sarathi Yojana

Citizen Jeevan Sarathi Yojana is an Individual, Participating Plan.

Description Minimum Maximum
Entry Age 18 years 60 years
Policy Term (90-Entry Age) 30 years 72 years

As per underwriting guidelines of

Sum Assured Rs. 50,000 company and based on income
of life assured.

Premium Paying Term 5 years 47 years

Maximum Age at the End of

Premium Payment Term 65 years

Maximum Age of Life Assured 90 years

at Maturity of Policy

Single, Yearly, Half Yearly,

Mode of Premium Payment Quarterly

Benefits Payable Conditions:

. On Survival to Premium Payment Term: Sum Assured + Accrued Bonus will be payable

. On Death during Premium Payment Term: Sum Assured + Accrued Bonus will be payable

. On Death after Premium Payment Term: Sum Assured (less Survival Benefit already paid, if any) will be payable

Survival Benefit:
Survival benefit is given after the life assured receives sum assured and bonus at the end of premium payment term and goes on to
survive the below mentioned ages. Survival benefit is paid in the policy anniversary date following below mentioned birthdays.

Survival Benefit Benefit Amount

Survival up to age 70 years 20 % of Sum Assured
Survival up to age 80 years 20 % of Sum Assured
Survival up to age 90 years 20 % of Sum Assured

The policy will get terminated after that.
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Citizen Savings Growth Plan

Citizen Savings Growth Plan is an Individual, Non-Participating Plan.

Description Minimum Maximum

Entry Age 18 years 55 years

Policy Term 10 years 20 years

Premium Regular Pay: NRs. 12,000/- As per underwriting guidelines of
Single Pay: NRs. 30,000/- company and based on income

of life assured.

Sum Assured Regular Pay: NRs. 120,000/- As per underwriting guidelines of

Single Pay: NRs. 37,500/- company and based on income
of life assured.

. . Single Pay/ Equal to policy term
Premium Paying Term or up to death if earlier

Maximum Maturity Age 70 years 20 years

Single, Yearly, Half Yearly,

Mode of Premium Payment Quarterly.

Benefits Payable Conditions:

If the assured is alive till the end of the policy term, the Account Value on the maturity date will be payable subject to the terms and conditions
under the policy.

If the assured dies before the maturity of the policy, Sum Assured or Account Value on the date of death whichever is higher will be paid subject
to the terms and conditions under the policy.

Life Assured will be eligible for a loyalty reward at the end of the policy term. A guaranteed 3% of Account Value will be added to the Average
Account Value of the last 60 months at maturity subject to the regular payment of all the due premium install ments regularly as on maturity.
This loyalty reward gets credited to the Account Value at the maturity of the policy and is paid to assure as the maturity value upon the survival
of life assured at maturity of the policy.
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Citizen Group Endowment Plan

Description Minimum Maximum
Entry Age 18 years 65 years
Maturity Age 23 years 70 years
Policy Term 5 years 30 years

Premium Paying Term single / equal to policy term

As per Income & Underwriting

Sum Assured NRs. 4,00,000 per member guideline of the company

Mode Of Premium Payment Single, Yearly, Half-yearly, Quarterly
Benefits Payable Conditions:

On survival to end of policy term: Sum Assured plus Vested Bonus will be payable subject to policy’s terms and conditions.

On death of Life Assured during the policy term, Sum Assured plus Vested Bonus will be payable subject to policy’s terms and conditions.

Foreignh Employment Term Life Policy

The government-mandated Foreign Employment Term Assurance policy is individual, non-participating plan which is offered to those who are
going out of the country for the sole purpose of foreign employment.

Citizen Group Term Insurance Plan

Citizen Group Term Insurance Plan is a non-participating, one-year term plan which can be renewed up to age 64 years. This plan is offered to
those group having employee-employer relationship. A single master plan will be issued to the group through which entire member in the group
will be insured. New members in the group can be added at joining the organization by paying pro-rata premium for the remaining term of the
master policy.

Citizen Protection Plan & Citizen Samuhik Beema Yojana

Citizen Protection Plan & Citizen Samuhik Beema Yojana are Non-Participaing, Group Insurance Plans. These plans are offered to Micro Finance
Institutions and Cooperatives. These plans insure the savings account holders and the loan borrowers of these organizations. A single Master Policy
is issued in the name of organization, and the insured will get an insurance certificate stating that the policy has been issued in her/her name as the
proof of insurance.
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